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[Mocranosnenue [TpaButenscTBa PO ot 31 sekabpst 2021 . Ne 2607 "O6 yTBepykaeHun [IpaBus okazaHus
TesleMaTu4eCcKuX yciyT cBs3u” (C U3MeHeHHUsIMU U I0TI0JTHEHUSIMU)

C u3MeHeHHSIMH U JAOIIOJIHEHUAMHU OT:

30 cenTsibps 2023 1.
TAPAHT:

CwMm. CpaBHuTenbHbIM aHanu3 [IpaBun okasaHus TeslemMatnueckux ycayr cssu 2007 u 2021 rr.

B cootBeTcTBUM ¢ DesiepanbHbIM 3akoHOM 'O cBsi3u" U 3akoHoM Poccuiickont ®Pepepanyu 'O 3a-
muTe nipaB notpebuTteneii” [IpaButenbcTBo Poccuiickoit @efiepaliyivi OCTaHOBIISIET:

1. YTBepauthk npunaraemsle [IpaBiia OKa3aHus TejleMaTUueCKUX YCIyT CBSI3U.

2. Ilpy3Hath yTpaTUuBIIUMU CUITY:

[TpaBusia OKa3aHWs TeleMaTUUeCKUX YCIyr CBs3M, YTBepXK/AeHHble rocTtaHoBneHuem [IpaBu-
TenbcTBa Poccuiickort ®@eneparu ot 10 centssopss 2007 . N 575 "O6 yrBepxennu [IpaBus oka3aHust
TeneMmatuueckux yciyr ces3u'' (Cobpanuwe 3akoHofaTenbcTBa Poccutickoit ®epeparum, 2007, N 38,
CT. 4552);

MyHKT 8 U3MeHeHUl, KOTopble BHOCSTCS B TMocTaHoB/eHUs1 [IpaBuTenbcTBa Poccutickoit ®enepa-
LMY TI0 BOMPOCAM OKa3aHHWsl YCIYT CBSI3M, YTBEPXKAEeHHbIX rnocrtaHoBieHreM [IpaButenbcTtBa Poccuiickou
®enepauyu ot 16 deBpans 2008 . N 93 "O BHeceHUH HM3MeHEHUM B HEKOTOpbIe MOCTaHOB/IeHUs [IpaBu-
TesbCTBAa Poccuiickoit depepaniuu 1o BoripocaM okaszaHusi yciayr cBsisu'" (CoOpaHue 3aKOHOZAATeNTbCTBA
Poccutickoit @enepariuu, 2008, N 8, c1. 749);

MYHKT 3 U3MeHeHUM, KOTOpble BHOCATCA B akThl [IpaBuTenscTBa Poccutickoit ®esepalii B CBSI3U C
nipuHsTHeM PenepanbHOro 3akoHa "O BHeceHHU u3MeHeHud B PezsepanbHbii 3akoH "OO0 mHbOpMAIWH,
VMH(MOPMAI[MOHHBIX TEXHOJIOTHSIX U O 3aiuTe WHboOpMaluu'" U OT[e/bHble 3aKOHO/|aTe/ibHble aKThl Poc-
cuiickoit ®eiepalivu 1o BOIIPOCaM yIopsiZioueHust oOMeHa WHGOpMaI[Hel C UCIT0/Ib30BaHueM UH(hOpMaIiy--
OHHO-Te/IeKOMMYHHKALIMOHHBIX CeTel", yTBep)KJAeHHbIX MocTaHoBneHveM [IpaBuTtenbcTBa Poccuiickon
®enepauyu ot 31 urons 2014 1. N 758 "O BHeceHHMH U3MeHeHUW B HEKOTOpble akThl [IpaBuTenbcTBa Poc-
curickort Pefiepalii B CBSI3U C NpuHATHEeM PeflepaabHOrO 3akoHa "O BHeceHUM U3MeHeHul B Pefiepasib-
HBIM 3aKoH "O6 uHbOopMaIi, MHPOPMALIMOHHBIX TEXHOJOTHUSAX U O 3aIuTe WHMOPMAIUK" U OT/ebHbIe
3aKOHO/aTe/IbHbIe akKThl Poccuiickoii denepariy Mo BOMpOCAM YIOpsjoueHHs oOMeHa WHGbopMalei ¢
WCTI0/b30BaHUeM MH(OPMAI[MOHHO-Te/IeKOMMYHHUKAIIMOHHbIX ceTel" (CobpaHue 3akoHopartenbcTBa Poc-
curickount ®enepanuy, 2014, N 32, cT. 4525);

MyHKT 3 U3MeHeHUM, KOTopble BHOCATCS B akThl [IpaBuTesnibcTBa Poccuiickoit Penepaiiyu, yTBep-
JKIEeHHBIX rocrtaHorneHveM [IpaBurensctBa Poccuiickon @enepauyu ot 12 aBrycra 2014 r. N 801 "O BHe-
CeHWM U3MEeHEeHHWH B HeKoTopble akThl IIpaBurenbcTBa Poccuiickort @epepammu’ (Cobpanue
3akoHozarenbcTBa Poccutickont ®efepanuy, 2014, N 34, cT. 4662);

MyHKT 4 W3MeHeHWM, KOTopble BHOCATCS B akThl [IpaBuTtesnibctBa Poccuiickoit Pefepaiiuu 1o
BOMPOCY OTMoBelljeHus1 U WH(OPMUPOBaHHWsI Hace/leHHs], YTBePXKJeHHBIX ToCcTaHOBIeHreM [IpaBUTe/bCTBA
Poccutickoit @eneparyu ot 19 deBpans 2015 . N 140 "O BHeceHUM M3MeHeHUI B HeKOTOphble akThl [1pa-
BUTE/IbCTBA Poccutickoii deneparivy 1o BOMPOCY OMoBellieHus1 ¥ nHbopMmupoBanusi Hacenenus” (Cobpa-
HHUe 3aKoHofaTenbcTBa Poccutickoit ®enepaiiuy, 2015, N 9, ct. 1325);

MyHKT 3 U3MEHEeHUM, KOTOpble BHOCATCA B akThl [IpaBuTenbcTBa Poccuiickor @enepaiiym, yTBep-
JKIeHHBIX TocTaHoBneHreM [IpaBuTenbcTBa Poccuiickoli @esepaiiuu ot 3 deppasns 2016 . N 57 "O BHe-
CeHWM W3MEeHeHWl B HeKoTopble akThl IIpaBuTesnibcTBa Poccuiickoii  ®Pepepanmu” (CobpanHue
3aKoHo/aTenbcTBa Poccutickont ®efepaium, 2016, N 6, cT. 852);

MyHKT 2 W3MeHeHWM, KOTopble BHOCATCS B akThl [IpaButenbctBa Poccuiickor Pepepanuu 1o
BOMpPOCaM OKa3aHHWsl YCIyT CBsSI3U, YTBEP)KAEHHbIX rocTaHoBneHreM I1paBurensctBa Poccuiickoit ®efepa-
1 ot 25 okTsa6ps 2017 . N 1295 "O BHeceHMM W3MEHEHUH B HEKOTOpble akThl IIpaBuTesnncTBa Poc-
cuiickoit deepaliyu 1o BorpocaM okasaHus yciyr cBsi3u' (CobpaHue 3akoHofaTenbCTBa Poccutickoii ®e-
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nepatuu, 2017, N 44, cT. 6522).
3. Hacrositiiee rocraHoB/ieHUe [1eHCTBYeT B TeueHUe 6 JieT CO [iHS ero BCTYILJIEHUS B CUJTY.

[Ipencenarens [IpaBuTenbcTBa M. MuiuyctvH
Poccutickoit ®enepaliyuu

YTBEPX/IEHbBI
nocraHop/ieHveM IlpaBUTe/IbLCTBA
Poccuiickoit @eepanuu

ot 31 gekadps 2021 r. N 2607

IIpaBuia
OKa3aHus TeJleMaTHUYeCKHX YCIYyI CBSA3MU

C u3MeHeHHAMHU U AOIIOJIHEHUAMMU OT:

30 cenTsi6pst 2023 1.
TAPAHT:

Cwm. cripaBky o IIpaBuiax oka3aHus YC/IyT B pa3/IMuHbIX cpepax AesTelbHOCTU

I. O0mue mo/I0XKeHus

1. Hacrosigue IlpaBusia peryMpyroT OTHOIIEHUs MeX/y aOOHEHTOM WY T10/Ib30BaTesieM TejieMa-
TUYeCKUX YCIYT CBSI3U (Zlaree - MOJIb30BaTesb), C OJHOW CTOPOHBI, U ONepaTOpOM CBSI3W, OKa3bIBAIOLLM
TeJleMaTHYeCKue yC/IyTy CBs3M (fiasiee - onepaTtop CBSI3U), C [PyrOM CTOPOHBI, IIPA OKa3aHWU TejleMaThye-
CKUX YCIIyT CBS3U.

2. Ncnionb3yemble B HacTosMx [IpaBuiax MOHATUS O3HAUYaroT C/efyrolee:

"aboHeHT" - M0/1b30BaTe/Ib, C KOTOPHIM 3aK/II0UeH BO3Me3[Hbli 10roBop 00 OKa3aHWH TejeMaTuye-
CKMX YC/IyT CBSI3W C BbIJe/ieHHeM YHUKAJIbHOTO Koja WieHTU(UKaLuu (fanee - noroBop o0 OKa3aHWU
YCIyT CBSI3U);

"aboHeHTCKasA JUHUA" - JIUHUS CBSI3U, B TOM 4YuC/ie OeCrpOBOAHAs JIMHUS TIepefaud, COeu-
HsIIOIL{asi TI0/Tb30BaTe/IbCcKoe (OKOHeYHOe) obopyzoBaHMe (Jasee - 060pyZoOBaHKE) C Y3/I0M CBSI3U CETHU Tie-
pefauy IaHHBIX WK 00ecreurBarolas BO3MOKHOCTD TTOAK/IIOUeHUsT K CeTH Tiepe/jaull JaHHBIX 000pyoBa-
HUS,

" aboHeHTCKHI HHTepdeiic" - TEXHUKO-TeXHOIOrnYeCcKre TlapaMeTphl (U3NUeCKUX Iierel, coeim-
HSIIOIL{MX CPeZICTBA CBSI3U orlepaTopa CBsi3U C 000pyZoBaHUEM, a Takke (opMarn30BaHHbIM HabOp MpaBU
HX B3aUMOJENCTBUS;

"ab0HeHTCKHI TepMHHAA" - COBOKYITHOCTb TEXHUYECKUX U NMPOTrPaMMHBIX CPeZCTB, IIPUMeHs -
eMbIX abOHeHTOM ¥ (WJTH) TI0JIb30BaTesieM TIPH 110J/Tb30BaHHUHU TeJleMaTHyeCKUMH YC/TyTaMu CBSI3U /IS Tiepe-
[laud, TIpyueMa ¥ 0ToOpakeHus! 571eKTPOHHBIX co00IeHni U (U1) hopMUpOBaHUs, XpaHeHus1 1 06paboTKu
nH(opMaLy, cofepkallieiicss B MHPOPMaljMOHHOW CUCTeME;

"BpeJjOHOCHOe TMporpaMMHoe obecrnieueHue" - TMporpaMMHOe obecrieyeHue, liejleHanpaB/IeHHO
TIPUBOZsIIee K HapyIIeHHIO 3aKOHHBIX TTpaB abOHeHTa U (W/IK) T10/Ih30BaTesis, B TOM Uuc/ie K coopy, obpa-
6oTke WM nepefiaue ¢ aboHeHTCKOro TepmMuHana MHpopmaluu 6e3 corsacust aboHeHTa W (UIM) TO/IB30-
Baresisi, TMOO K YXyALIEHUIO TapaMeTpoB (GyHKIIMOHWPOBAHKS adDOHEHTCKOTO TepMUHA/Ia WA CeTH CBSI3Y;

"KapTa omsarbl" - CPe/CTBO, IMO3BOJIsiOIlee abOHEHTY U (W/IM) IO/b30BaTeN0 HCI0/Ib30BaTh
Te/leMaThyeCcKre yCIyTy CBSI3U, WAeHTU(GUIIMPOBaB aboHeHTa U (W/IK) 10JTh30BaTess [jisl OTiepaTopa CBsI3U
KakK I1/1aTeJIbIIUKOB;

"mosb30Barenb" - I0/Ib30BaTe/b TeJleMaTUUeCKUX YCIyr CBS3M SIB/ISIIOLMMCS JIMLIOM, 3aKasbl-
BAIOLIVM U (M/IM) UCIIOJIB3YIOLUM Te/leMaTUueCcKue yC/IyTy CBSI3H;

"ungopmanmoHHasa cucreMa' - COBOKYITHOCTh cofepKaltiericsi B 0a3ax [JaHHBIX WH(POPMAIUX U
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obecreunBarolux ee 06pabOTKy MHGOPMALIMOHHBIX TEXHOIOTUM U TeXHUYeCKUX CPE/ICTB;

"MH(OpMaLOHHO-Te/IeEKOMMYHUKAIMOHHAsA CeTh' - TeXHOJIOTMYecKass CUCTeMa, MpeJHa3Ha-
yeHHas /1/1s1 lepeJjauu o JIMHUSIM CBSI3M MHGOpPMaLUH, JOCTYI K KOTOPOW OCYILeCTB/ISIETCS C UCIO/Ib30Ba-
HYeM CPe/ICTB BbIUYMC/INTEIbHON TEXHUKU;

"npejocTaB/ieHHue AOCTyNa K HH()OPMALMOHHBIM cucTeMaM HHGopMaIiOHHO-Te/IeKOMMYHH-
KaLMOHHOM ceTH" - obecrieyeHre BO3MOXXHOCTY TIpUeMa | TiepeJjayd TeJieMaTHUeCKUX /IeKTPOHHBIX CO-
obrieHnii (0bMeHa TejleMaTHueCKUMHM 37IeKTPOHHBIMU COOOIIeHUSIMI) MeXKJy aOOHEHTCKMM TePMHHAJ/IOM
Y UH(OpMaIIMOHHOM crcTeMOl UH(POPMaIMOHHO-Te/IeKOMMYHHUKALIMOHHOM CeTH;

"mpejocTaB/ieHHue AOCTyNa K CeTH Mepejaud JaHHbIX' - COBOKYITHOCTb JIeMCTBUM orepaTopa
CBSI3U 110 ()OPMHUPOBAHUI0 AOOHEHTCKOM JIMHUH, TIOAK/TFOUEHHUIO C ee TIOMOIIbI0 000pY/I0BaHUSI K Y3/Ty CBSI-
34 CeTH Tepefauu JaHHbBIX JIM0O0 10 0OecrieyeHr0 BO3MOKHOCTH TIOAK/IIOUEHHs] K CEeTU Tepejaull JaHHBIX
000pyZOBaHUS C UCIIO/B30BaHUEM Tesie)OHHOTO COeJVMHEHUs WM COeJUHEHUs 10 WHOM CeTH Tiepe/jaunt
JIAHHBIX B L]e/IX o0ecrieyeHrs BOSMOKHOCTU OKa3aHUsI aDOHeHTY U (W/IH) TI0/Th30BaTe 0 TeleMaThyeCKUX
yCJIyT CBfI3H;

"mpoToKos1 o0meHa" - (opmasv30BaHHBIM Habop TpebGOBaHMI K CTPYKType TesieMaThyecKoro
37IEKTPOHHOTO COOOIIeHNsI ¥ alTOPUTMY 0OMeHa TesileMaThyeCKUMH 3/1eKTPOHHBIMH COOOIIeHUSIMY;

"ceTeBOM ajipec” - HOMep U3 pecypca HymepalLMu CeTH Iepejaud JaHHbIX, OJJHO3HAYHO Ompe/e-
JISTIOLIMI TIPU OKa3aHWW TeJleMaTHUeCKUX YCJIYT CBsi3M aDOHEeHTCKUM TepPMHHA WU CPe/ICTBA CBSI3U, BXO-
Jsye B MH(QOPMaLMOHHYIO CUCTEMY;

"cmam" - TejleMaTHYeCcKoe 3MeKTPOHHOe COoo0IeHre, TIpeHa3HaueHHOe Heompeie/IeHHOMY KpyTy
NI, JocTaBieHHOe abOHeHTY W (WM) IMOJib30BaTen0 06e3 WX MpeBapUTeIbHOTO COTJIaCHsl U He T03BO-
JIsTIolIiee OTPe/IeIUTh OTIIPAaBUTE ISl TOTO COOOILeHUs], B TOM UKC/Ie BBU/Y YKa3aHHSI B HEM HeCYIIeCTBY -
ro1tero Wi ¢haabCuUIIMPOBaHHOTO aZipeca OTIIpaBUTeIS;

"Tapu¢" - LeHa, ycTaHaB/IMBaeMasi OrepaToOpoOM CBSI3U 3a OTZe/bHYH0 eIMHHLly TejleMaThueCKOU
YCIIyTH CBSI3Y;

"Tapu(HbIN NU1aH" - COBOKYITHOCTb LIEHOBBIX YCJIOBUM, IIPU KOTOPBIX OMNepaTop CBSI3U MpejJiara-
eT T10JTb30BaThCsl O[HOM JTMO0 HECKOJIbKUMU TejleMaTHueCKUMU YCITyTaMU CBSI3U;

"Te/leMaTHYecKoe 3/IeKTPOHHOEe CO00IeHne" - OJHO WIK HeCKOJIbKO COOOIIeHHH 3/1eKTPOCBSI3H,
cofiep>Kalx UH(GOPMAI|Io, CTPYKTYPUPOBAHHYI0 B COOTBETCTBUM C MPOTOKOJIOM OOMeHa, Tofep K1Ba-
eMbIM B3auMO/IeHCTBYIOIIMMHI HHPOPMALIMOHHOW CUCTEMOU M aDOHEHTCKUM TePMUHAJIOM;

"TexHUUeCKass BO3MO)XHOCTb MpeAoCTaB/IeHHsl J0CTyNa K CeTH mepejayd AaHHLIX' - OJHO-
BpeMEeHHOe Ha/lMuhe He3aJleliCTBOBaHHOW MOHTHMPOBaHHOM €MKOCTH y3/1a CBSI3H, B 30He [eMCTBUS KOTO-
pOro 3arpaiivBaeTCs MOJK/IFOUeHNe T0/b30BaTe/IbCKOr0 (OKOHEUHOTro) 00OpyZoBaHUS K CeTd Tepefadu
JAHHBIX, U He3a/leliCTBOBAHHBIX JIMHUN CBS131, TIO3BOJISTFOIMX CHOPMHUPOBaTH aDOHEHTCKYIO JIMHUIO CBSI3U
MEX/y y3/I0M CBSI31 U T10J/1b30BaTe/IbCKUM (OKOHEUHBIM) 000pyIoBaHUEM;

"yHU(UIMPOBAHHBIN yKa3are/ib' - COBOKYMHOCTb OYKB, LIM(p, CAMBOJIOB, OJJHO3HAYHO OTIpefie-
JSIFOIIUX B MH(OPMaLIMOHHO-Te/IeKOMMYHUKAL[MOHHOM CeTU UH(POPMALIMOHHYIO0 CUCTEMY C Orpejie/leHHbIM
/ISl TakoM ceTu (hopMaToMm.

3. Tlpu ocyiecTBieHnyd B3aUMOOTHOIIIEHWH oOrepaTopa CBs3W C aboHeHTOM U (WIM) TIOMb30-
BaTesieM, BO3HMKAIOIIUX MPY OKa3aHUM TejleMaTU4yeCKUX yC/Iyr CBSI3U Ha Teppuropur Poccuiickon ®Pe-
Jlepalyu, UCTIONb3YeTCsl PYCCKUM SI3bIK.

4. Onepartop CBsi3u 00s13aH 00eCeunTh COOJTIOIeHNEe TaliHbI CBSI3H.

CeepeHusi 00 0ka3aHHBIX aDOHEHTY U (W/TH) T10JTh30BATEJII0 yCIyraX CBSI3W MOTYT TIPeA0CTaB/IAThCS
TO/ILKO a0OHEeHTy U (W/IM) TIO/b30BATeNI0 WM WX YIOTHOMOYEHHBIM TPe/ICTaBUTEJISIM, eC/Ii WHOe He
TpeyCMOTpPeHO (hefiepaslbHBIMUA 3aKOHAMH WM IOTOBOPOM 00 OKa3aHUM yCJIYT CBSI3H.

CaezeHust 00 aboHeHTe - (GHU3MUECKOM JULle U (W/IK) TI0Ib30Baresie - (U3nYeCckoM JIULe, CTaBILHe
M3BeCTHBIMHU OTePaToOpy CBSI3U TPU WCTIOHEHWHM UM JIoToBOpa 00 OKa3aHWU YC/IyT CBSI3W, MOTYT Tepe/a-
BaThCsl TPETHUM JIML[AM TOJIBKO C COT/IacHsi aDOHeHTa - pU31UeCcKOoro JIIa U (MIK) TI0Ib30BaTeis - pu3mye -
CKOTO JIMLIA, 338 UCK/TFOUEeHUEM CJlydaeB, IPeyCMOTPeHHbBIX ¢eiepaibHbIMU 3aKOHAMHU.

Cornacue aboHeHTa - pU3MUeCKOro JIUIA ¥ (WIK) T0/Tb30BaTesis - (PU3UUeCKoro jmija Ha 00paboTKy

29.05.2026 Cucrema '”APAHT 3/17



IMoctaHoBnenue IpaButensctBa PP ot 31 gekabpst 2021 r. Ne 2607 "O6 yTBepkaeHnu [IpaBun oKa3aHUs TeleMaTHuecKux. . .

vx (ero) mepcoHa/IbHBIX JJaHHBIX B Le/ISIX OCYIECTBEHUs ONepaTopoM CBS3M PacyeToB 3a OKa3aHHbIE
YCJIyTH CBSI3U, a TAK’Ke paCCMOTDPEHHUs TIpeTeH3ui He TpedyeTcsl.

5. Ilpy upe3BbIYAMHBIX CUTyaLUsIX PUPOJHOrO U TEXHOT€HHOTO XapaKTepa Oreparop CBsi3W B MO-
psi/iKe, TIpelyCMOTPEHHOM 3aKOHOZaTe/nbCTBOM Poccurickor @esepaliyy, BlipaBe BPeMEHHO IPEKPaTUTh
WU OTPAaHUUMTh OKa3aHWe TeJeMaTUUeCKUX YCIYT CBSI3W. YTIOJIHOMOUYEHHbIe TOCyJapCTBEHHbIe OpPraHbl B
COOTBETCTBUM C 3aKOHOZATeTbHBIMU U MHBIMA HOPMAaTHMBHBIMHU TTPAaBOBBIMM akTamu Poccuiickoit Penepa-
LMY UMEIOT MPaBO Ha NMIPUOPUTETHOE T0J/Ib30BaHKe TejleMaTUueCKUMU yC/IyTaMy CBSI3U.

6. Oneparop cBs3u B MopsijKe, onpegenseMoM [IpaButensctBom Poccutickoii dezpepariyu, 006s13aH
obecrieunBaTh Iepejjauyy CUTHAJOB OTOBel[eHWs W SKCTPeHHOW WH(popMalyyd 00 OMacHOCTSX, BO3HH-
KalOIIUX TPU Yrpo3e BO3HWKHOBEHMS] WIX BO3HUKHOBEHUU UPE3BbIYalHBbIX CUTYaLMi MPUPOJHOTO U TeX-
HOTEeHHOT'0 XapaKTepa, a TakKe NPy BeJleHUM BOEHHbIX JeMCTBUM WM BCIeACTBUE 3TUX JIeMCTBUM, O Tpa-
BUJIaX MOBe/IEHUsI Hace/leHrs1 1 HeoOX0JMMOCTHY TIPOBeZIeHUs] MEPOTIPHUSITHH 110 3alljuTe, 10 TI0Ib30BaTe el
TeJleMaTHYeCKUMU yCJTyTraMU CBsi3u, 000pyj0BaHHe KOTOPBIX MOAK/IOUeHO K MH(HOPMALIMOHHO-TeIEKOMMY -
HUKalMOHHOM ceTH "VHTepHeT" (masnee - ceTb "HTepHeT").

7. Ons monb30BaHUs TeeMaTHyeCKUMM yCIyraMy CBsi3U aOOHEHT W (W/IM) T0J/Ib30BaTe/ib 00si3aHbl
TIPUMEHSITh 000Py0BaHKe, B OTHOILLIEHWH KOTOPOTO B COOTBETCTBUM CO CTaThell 41 deaepasbHOTO 3aKOHA
"O cBs13U" OCYILIeCTB/IEHO MOATBepKeHUe COOTBEeTCTBUS CPe/CTB CBSA3Y TeXHUYECKOMY peryiaMeHTy, [pU-
HSATOMY B COOTBETCTBUM C 3aKOHO/|aTesIbCTBOM Poccuiickor ®Pefepaliii 0 TEXHUUECKOM Pery/vupoBaHuM, U
TpeGoBaHUsIM, TPelyCMOTPEHHBIM HOPMaTHBHBIMU TTPABOBBIMU aKTaMW MUHHCTePCTBA L{U(PPOBOTO pPa3BU-
THs1, CBSI3U U MaCCOBBbIX KOMMYyHHKaLuii Poccutickoit @efepaliiv Mo BONPOCaM TIPUMEHEeHUs1 CPeJCTB CBsi-
3U.

OO6s13aHHOCTB TI0 TIPeJOCTaB/IeHn0 000pyZ0BaHUs U abOHEHTCKOTO TepMHHAa BO3/araeTcs Ha
aboHeHTa ¥ (WIK) T10JTb30BATEISA, €C/TH MHOE He TIPelyCMOTPEHO ZI0rOBOPOM 00 OKa3aHWU yCJIYT CBSI3U.

8. Omeparop cBsizu obecrieuriBaeT abOHEHTY W (W/M) T0JTH30BATeI0 BO3MOXKHOCTD TI0/Tb30BaHHUS
TejleMaTUUYeCKUMM YCIyramu CBsi3u 24 yaca B CyTKH, eC/Id MHOe He TIpeJyCMOTPeHO 3aKOHO/aTe/IbCTBOM
Poccwuiickoit @efepariiv Wiv IOTOBOPOM 00 OKa3aHUM yCIyT CBSI3H.

9. Omneparop CBsI3U MOXeT OKa3bIBaThb He TOJIbKO TejleMaThUueCKue YCIyTU CBSI3U, HO U YCIIYyTH, TeX-
HOJIOTMYeCKY Hepa3pbIBHO CBSI3aHHbIe C TeJleMaTHyeCKUMM YC/IyraMu CBsSI3 1 HarlpaB/leHHble Ha TOBbILLIe -
HUe UX TMOTpebuTe/bCKON 1[eHHOCTH, eC/IU JJisi 3TOro He TpeOyeTcsl OTAe/bHOW JIMLIEH3UHd U UM Cobstro-
JIAar0TCst TpebOBaHUs, TIPeJyCMOTPEeHHBIe MTyHKTOM 32 HacTosux [IpaBuit.

[TepeueHb yC/IyT, TEXHOIOTMUECKM HEPa3phIBHO CBSI3aHHBIX C TeJleMaTUueCKUMU YCIyraMu CBsI3U U
HarpaB/IeHHbBIX Ha TOBBILIIEHHe WX TTOTPeOUTeTbCKOM 1IeHHOCTH, OTIpe/iesisieTCsl OTiepaToOpOM CBSI3H.

Omnepartop CBs3U BIpaBe HarpaB/saTh UHPOPMAIMIO 00 ycayrax CBsi3W U O COCTOSTHUM PacyeToB 3a
HUX, a TaKXe MHYI0 UH(OpMAaILMIO B 3/IEKTPOHHOM BH/ie C HUCIO/b30BaHUeM (efiepaibHON TOCyapCTBeH-
HOU MHGOPMAaLMOHHOM cucTeMbl "E/IMHBIN 110pTaa roCyJapCTBeHHBIX U MYHULIMINIANBHBIX yCayr" (pasnee -
eUHbIA MOpTaa rOCYAAPCTBEHHbIX M MYHHULMIIA/IBHBIX YCJIYT) MPU YCJIOBUM TEXHUUECKOM peanu3alyu
TaKOW BO3MOYKHOCTU OTEPaTOPOM CBSI3U.

10. Omepatop cBsi3u 00si3aH CO37jaBaTh CUCTEMY WH(POPMAIMOHHO-CIIPABOUHOTO OOC/Ty)KUBAHUS B
L[eJIIX TIPeJ0CTaBIeHus1 aboHeHTy U (W/IM) TI0/1h30BaTest0 MH(OpMaIy, CBI3aHHOM C OKa3aHWeM TejleMa-
TUYeCKUX YCIIYT CBSA3M.

11. B cucreme nHbOPMAaLIMOHHO-CITPABOUHOTO 00C/Ty)KUBaHUsI OKa3bIBAIOTCS TI/IaTHBIE W Oecriiar-
Hble UTH(QOPMAL[MOHHO-CIIPaBOYHbIE YC/IYTH.

12. OnepaTop CBsA3W OKa3biBaeT 0eCIIaTHO W KPYIIOCYTOUHO C/eyroIe WHGOPMaI[MOHHO-CITpa-
BOUHbIE YCIIYTU:

a) TIpefiocTaBieHre UH(MOpMaLMK 00 OKa3bIBa€MbIX TeJleMaTUUeCKUX yCayrax CBsi3y;

0) mpemoctaBnenve uH(opMaLuKu o Tapudax (TapuHBIX MIaHaX) /IS OMJIAThl TeleMaTHueCKUX
YCJIYT CBSI3H, O TEPPUTOPUH OKa3aHUs TeJleMaTUueCKUX yCIyT CBs3U (30He 00C/TyKUBaHMs);

B) MpeZiocTaB/ieHre aboOHeHTY MH(OPMAL[K O COCTOSTHUM ero JIMLIEBOTO CUeTa;

r) TipyeM OT aboHeHTa W (WIM) TO/b30BaTesiss WHGOPMAI[MM O TeXHWYEeCKUX HEeMCIPaBHOCTSX,
MPensTCTBYIOLIUX M0/1b30BaHUI0 TeJleMaTUueCKUMHU yC/IyraMu CBSI3U;
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) TpemocTaBieHre WHGOPMAI[MM O HACTPOWKax abOHEHTCKOro TepMuHaaa U (WIM) TIONMb30-
BaTe/IbCKOTO (OKOHEYHOT0) 000py/[0BaHUs /ISl TI0/Tb30BaHUSI TeJleMaTH4eCKUMH yCTyTaMH CBSI3H.

13. VHpopMalMOHHO-CIIpaBOYHbIe YCIYTH, yKa3aHHble B ryHKTe 12 HacTosimux IIpaBus, Moryt
OKa3bIBaTbCs ONIePAaTOPOM CBSI3U:

a) TyTeM OTTPaBKH KOPOTKOTO TEKCTOBOTO COOOIIIeHHUS;

0) TyTeM OTIIPaBKU COOOIIEHUs C MCIOIb30BaHHMEM CITPAaBOYHO-WH(POPMALIMOHHOW CTy>KObI omepa-
TOpa CBsI3W, B TOM UKMC/ie aBTOMH(OPMaTopa;

B) C uCrosnb30BaHWeM cetd "VIHTepHeT", B TOM uHMC/ie C HWCIO/Ib30BaHUEM CHCTEMbI CaM000-
CJTy>KUBaHUSL OTiepaTopa CBsi3d, Yepe3 KOTOPYI0 aOOHEHTOM OCYILeCTBIISeTCS AOCTYI K CBeJileHUsiM 00 OKa-
3bIBaeMbIX eMy yc/iyrax Tesie)OHHOM CBSI3M U O pacueTax C OrepaTopoM CBsi3H, a TaKKe K MHOW MH(opMa-
LU (JINYHBIN KabuHeT);

I') MIHBIMH CI1I0COOaMH, TIO3BOJISIFOLMY /I0BECTH MH(POPMALIUIO 0 aDOHeHTa.

14. Joka3biBaHuWe (hakTa CBOEBPEMEHHOTO JOBe/leHUsI He0OX0[MMOM 1 MOMHON MH(OPMaLUU, CBsI-
3aHHOM C OKa3aHWeM YyCJIyT CBsI3U, BO3/1araeTcsi Ha oreparopa CBs3U.

15. Tlepeuenn GecriaTHBIX MH(GOPMALIMOHHO-CITPABOUHBIX YC/IYT, TIPeAYCMOTPEHHBIX TTYHKTOM 12
Hactosimux IlpaBui, He MoxeT ObITh cokpaiieH. Oka3aHve OecriaTHbIX MH(GOPMAI[MOHHO-CITPaBOYHBIX
yCJIyT MOXKeT MPOU3BOJUTHCS C UCII0/Ib30BaHHEM aBTOMH(OPMATOPOB MU MH(POPMALIMOHHBIX CUCTEM, J0-
CTYTIHBIX B UH(OPMALIMOHHO-TeIEKOMMYHUKAIL[MOHHOMN CeTH, B KOTOPOU OrepaTop OKa3biBaeT TejieMaThue-
CKHe YCIYTH CBSI3H.

16. Omeparop CBfi3U CaMOCTOSITe/IbHO OIpe/iesisieT TiepeueHb OKa3bIBaeMbIX I/IaTHBIX MH(POPMaL-
OHHO-CIPaBOYHbBIX YCIYT U BpeMsi UX OKa3aHUsl.

17. Onepatop cBsi3u 00s13aH Mpej0CTaBUTh aDOHEHTY U (M/IK) T0/Ib30BaTes 0 HeoOXoAUMYIO /1/1s 3a-
KJTFOUEHUSI Y UCTIOJTHEeHUSI I0TOBOpa 00 OKa3aHWU YCIYT CBs3U WH(MOPMALIMIO, BK/THOYAROIYIO B Ce0st:

a) HauMeHoBaHuUe ((prpMeHHOe HaMeHOBaHKe) orepaTopa CBsi3d, MepeueHb ero GUIUaIoB, MecTa
WX HaXOX/IeHUs U PeXKUM PabOThI;

0) PeKBU3UTHI BBIZIAHHON OTepaTopy CBSI3U JIMLIEH3UH Ha OCYII[eCTBIeHHe [esITeIbHOCTH B 00/1aCTH
OKa3aHusl YCIyT CBsi3U (Jajiee - TULIeH3Us);

B) COCTaB TejleMaTHUUeCKUX YCJ/IyT CBSI3W, YCJIOBUS W TIOPSiIOK MX OKa3aHWsl B COOTBETCTBUU C Ha-
crositiumu [IpaBuiaMu, B TOM UKC/Ie UCTO/Tb3yeMble aDOHeHTCKHe UHTepdeCh;

I) /iMarna3oH 3HaUeHWH MoKa3aTe/ied KauecTBa 00C/Ty)KUBAHUS, 00eCIeUMBaeMbIX CETBIO Tiepeiaun
JIAHHBIX, B Mpejiesiax KOTOporo aboHeHT BIIpaBe YCTaHOBUTH B IOrOBOpe 00 OKa3aHUM YC/IYT CBSI3U HEOOXO-
JTUMble eMy 3HaueHus;

[) TlepeueHb U OIMcaHue MPeMMYyI1eCTB ¥ OTPAaHUYEHUI B OKa3aHWUW TeJleMaTUueCKUX yCIyT CBSI3U;

e) Tapvbl Ha TejleMaTUUeCKHe YC/IyTH CBSI3H;

)K) TIOPSIZIOK, hopMa U TapuQHbIe TIJIaHbI [1/151 OT/IaThl TeJleMaTUyeCKUX YCIyT CBS3Y;

3) HOMepa Tesie()OHOB CUCTeMbl UH(POPMALIMOHHO-CIIPABOYHOTO 00C/TyKUBaHUs M YHU(PULIMPOBaH-
HBII yKa3are/ib MH()OPMaL[MOHHOM CUCTEeMBbI OTeparopa;

1) miepeueHb yCJIyT, TEXHOJOTHYeCKH Hepa3phIBHO CBA3aHHBIX C Te/leMaTHUeCKUMU YCIyraMu CBsi3U
Y HarpaB/ieHHbIX Ha MOBBIIIeHNE UX MTOTPeOUTeTbCKOM [IeHHOCTH;

K) TiepeyeHb MeCT, r7je abOHeHT W (WIK) T0/b30BaTe/ib MOTYT B TOJTHOM 00beMe 03HAKOMUTBLCS C
HacTosiqumu [IpaBrunamu.

18. Onepatop cBsi3u 00si3aH M0 TpeOOBaHUIO abOHEHTa W (W/IK) T0/b30BaTesIsl MPeJOCTaBUTh UM
MOMKUMO WH(OPMaLWH, MpeAyCMOTPeHHOW MyHKTOM 17 Hactosiux [IpaBus, JOMOMHUTENBHYHO0 UH(OPMa-
11t0 00 OKa3aHWU TeJleMaTH4eCKUX YCIyT CBSI3H.

Wudbopmariiyst 0BOAUTCS 0 CBeJeHUs aboHeHTa U (M/IH) T10/Ib30BaTe Isl Uepe3 CaMT oreparopa CBsi-
3u B cetn "VIHTepHeT" WM cucTeMy WH(pOPMAIIMOHHO-CIIPABOUYHOTO OOC/Ty)KMBAaHUSI Ha PYCCKOM SI3bIKE
OecriaTHO B HamisiAHOM W fgoctyrnHOW (opme. Tlo 3asiBneHuto aboHeHTa Haripab/ieHWe WHGMOPMaLUU
BO3MO)XHO Ha YKa3aHHbIM MM aZipec 3/1eKTPOHHOM TOYThI WM 3/1IeKTPOHHBIM ajipec CUCTeMbl CaM0006-
CJTy>KUBaHUSL OTiepaTopa CBsi3d, Yepe3 KOTOPYI0 aOOHEHTOM OCYILeCTBIISIeTCS AOCTYI K CBeJileHUsiM 00 OKa-
3bIBaeMbIX €My TejleMaTU4YecKuX yCjlyrax CBsi3d, pacyeTax C OMepaToOpoM CBfi3W W WHOW HMH(OpMaLyu
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(TMuHBIN KaOWHeT).
I1. TTopAAOK ¥ YC/10BHUsI 3aK/THOUEHHS A0T0BOPA 00 0Ka3aHUM YCIYT CBSI3H

19. TenemaTuueckue yC/IyTU CBSI3M OKa3bIBAlOTCS OTMEPATOPOM CBSI3M Ha OCHOBAaHWH JI0rOBOpa 00
OKa3aHWM YCIyT CBS3U.

20. JoroBop 06 0OKa3aHWU YCIYT CBSI3U 3aK/IFOYAETCS TIyTeM OCYIIeCTB/IeHHUsT KOHK/TIOIeHTHBIX Jie-
CTBUH, TIO3BOJISIIOLIMX ZOCTOBEPHO yCTAHOBUTH BOJIEM3bsBIIeHHe a0OHEHTa B OTHOLIEHWH 3aK/THOUYeHUs
JoroBopa 00 OKa3aHWM YC/IYT CBSI3U, WM B MHMCbMeHHOUW (opme. [JoroBop 06 OKa3aHUM YCIyT CBSI3U
COCTaBJISIETCSl B [IBYX 9K3eMIUIsipaX, OfWH M3 KOTOPBLIX BpyuaeTcsi aboHeHTy. ITOpsiiOK OCyIIieCTBIeHUS
KOHKJ/TIOZIEHTHBIX IeMCTBUH, a TaK)Ke UX TepeueHb YCTaHaB/IMBAOTCS 0(epToii.

[TyTem ocyiecTBIeHUs] KOHK/TIOAEHTHBIX [JeMCTBUIA 3aK/II04aeTCss B TOM UHMC/Ie JOroBOp 00 OKa3a-
HUU Pa30BbIX TeJeMaTUueCKUX YCIYyT CBSI3U B MyHKTaX KOJJIEKTUBHOIO A0CTymMa. TakoW JOrOBOp CUATAaeT-
Cs1 3aK/IFOUEHHBIM C MOMEHTa OCYIeCTB/IeHUs TI0/b30BaTe/ieM JIeliCTBHI, HarlpaB/ieHHbIX Ha MojlyueHue 1
(unn) Ucronb30BaHKe TesleMaTUUeCKUX YCIYT CBSI3H.

21. B ciyuae 3aK/I0ueHHsi CPOYHOTO I0TOBOpa 00 OKa3aHWM Pa30BbIX Te/leMaTHueCKUX YCIyT CBSI3U
B MyHKTaX KOJIJIEKTUBHOI'O JOCTYTIa OMepaTop CBSI3W OCYIeCTB/sIeT UAeHTH(UKALIMIO 1T0/Ib30BaTesel U uc-
TI0/Tb3yeMOT0 UMH OKOHEYHOTO 000pY/I0BaHUSI.

NpenTudukainys noab30BaTessi OCYLIeCTBISeTCS OMepaTopoM CBSI3M MyTeM yCTaHOBJEHUs (amu-
Y, UMeHH, oTuecTBa (TpU Ha/JW4YMK) TI0/Ib30BaTeIs], MOATBeP)K/JaeMbIX JOKYMEHTOM, Y[ 0CTOBEpPSIOIIM
JIMYHOCTB, TUOO UHBIM CII0COO0M, 06eCTIeUMBAOIMM JOCTOBEPHOE YCTaHOBJIEHWEe YKa3aHHBIX CBe/leHUH, B
TOM UMCJIe C UCIOb30BaHueM (pefiepasbHOM rocyzapcTBeHHON MH(popMaliMoHHoM cuctemsl "EfnHas cu-
cTeMa HieHTU(PUKALMU U ayTeHTU(UKAI[UM B UH(GPACTPYKType, obecrieunBaroiied nHGOOPMALMOHHO-TeX-
HOJIOTMUeCKOoe B3auMogelicTBHe MH(OPMALIMOHHBIX CUCTeM, UCTOb3YeMbIX [IJisl IPe0CTaB/IeHusl rocyaap-
CTBEHHbIX Y MYHHULMINAbHBIX yC/IYT B 371eKTPOHHOU dopMme"” (#asee - euHasi cucTeMa UjeHTU(UKALUK),
WM JOCTOBEPHOE yCTaHOB/IeHHe aDOHEHTCKOro HOMepa, Ha3HAYeHHOTO TO0/Tb30BaTesli0 B COOTBETCTBUH C
JIOTOBOPOM 00 OKa3aHWM YCJIyT TIOIBWKHOM pasioTenie)OHHOM CBSI3H, 3aK/IFOUeHHBIM C OTIepaTOpOM CBSI3H.

WpenTtrdukanys OKOHEUHOTO 000py/[0BaHHSI OCYILIeCTB/ISIETCSI CPe/ICTBAMU CBSI3U OTepaTopa CBSI3U
MyTeM oTpeZie/ieHHsI yHUKaIbHOTO UeHTH(HKaTopa 000pyj0BaHus ceTel repejaul JaHHbIX.

22. Oka3aHue TejleMaTUUeCKUX YCIyT CBS3U C IpeJoCTaBleHHeM [IOCTyMa K CeTy Tepefaud JaH-
HBIX C WCIO/b30BaHHWeM abOHEHTCKOW JMHWM OCYIIeCTBJISIeTCS Ha OCHOBAaHWM [IOrOoBOpa 00 OKa3aHUU
YCJIYT CBsI3U, 3aK/IFOUEHHOTO B MUCbMEHHOU (hopme.

151 3aK/roueHust JoroBopa 00 OKa3aHWU YCIyT CBSI3U C TIPeA0CTaB/IeHHeM JJOCTYTIa K CeTH repe/ia-
UM JIaHHBIX C MCII0/Ib30BaHUeM aDOHEHTCKOW JIMHUM JIMLI0, UMelolljee HaMepeHHe 3aK/TI0UUTh JI0r0BOp 00
OKa3aHUM yCJyT CBsi3U (Jasiee - 3asiBUTENb), [10/lae€T OMepaTopy CBSI3U 3asiB/ieHHe O 3aK/IH0UeHUM [I0rOBOpa
00 OKa3aHUM yCJIyT CBsi3U (Hasiee - 3asiBIeHKE).

[Mopsiok peructpanuu U Gpopma 3asiBlieHUH yCTaHaBIMBAOTCS ONepaTopoM CBsi3u. Orneparop CBsi3u
00s13aH OTIOBECTUTH 3asiBUTEJISI O PETUCTPALIMY 3asiB/IeHUsI B 3-HEBHBIN CPOK.

Omneparop CBsi3¥ He BIpaBe 0TKa3aThb 3asiBUTE/IIO B IIPUEMe U PACCMOTPEHHH 3asiB/IeHUSI.

23. Oneparop CBsSI3U B CPOK, He mpeBbllatoimidi 30 JHel COo JHS pervcTpalvy 3asBjeHus], oCy-
LIeCTB/IsIeT MPOBEPKY Ha/IMUKsl TEXHUUECKOW BO3MOXKHOCTH Ji/Is TIPe/JOCTaB/IeHus JOCTyIa K CeTH Tepeja-
Yy JJaHHBIX. [IpU ee Ha/MUMK OTIEPATOp CBSI3W 3aK/II0YaeT C 3asiBUTe/IeM Z0roBOp 00 OKa3aHUM YC/IyT CBSi-
3U.

24. Oneparop CBsi3u UMeeT TIPaBO OTKa3aTh B 3aK/IIOUEHUH I0rOBOpa 00 OKa3aHWU YC/IyT CBSI3U MPU
OTCYTCTBUM TE€XHUUYECKOW BO3MOYKHOCTU [Jisl TIPeJJOCTaB/IeHHUsI JOCTyNa K CeTH repefauu JaHHbIX. [Ipu
3TOM O CBOEM OTKa3e OTepaTop CBsi3u 00si3aH COOOIIMTH 3asBUTEJTIO B MMCbMEHHOM (opMe B CPOK, He TIpe-
BbIlaoLMi 10 AHel co JHS OKOHUaHUs POBEPKH, MpelyCMOTPeHHOM MyHKTOM 23 HacTosux [IpaBu.

B csiyuae oTKa3a WM YKJIOHEHHs! OriepaTtopa CBSI3W OT 3aK/IIOUeHHsI Z0roBopa 00 OKa3aHUM yCIyT
CBSI3U 3asIBUTEJIb BIIPaBe 00PaTUTHCS B CyZ C TpebOBaHUEM O TIOHY K/IEHHUH OTepaTopa CBSI3U K ero 3aKJIio-
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yeHUI0. bpemsi [l0Ka3biBaHMSI OTCYTCTBHUSI TEXHUUECKOW BO3MOXXHOCTH [I/Isl TIPeJj0CTaB/IeHuUs JOCTyTa K ce-
TH Tlepe/iauM JaHHBIX JIeKUT Ha OllepaTope CBS3U.

25. CTopoHam# /1I0oT0BOpa 00 OKa3aHWU YCIYT CBSI3U, 3aK/IF0YaeMOro B TTMCbMeHHOW (opme, MOTYT
BBICTYTIaTh (PU3UUECKOe JIMIIO, IOPUANYEeCKOe JIMLIO MO0 WHAVBUYa/IbHBINA TIpeANIpUHUMATeNb, C OHOU
CTOPOHBI, 1 OT1epaTop CBsI3U, C APYTOW CTOPOHBI, TIPU 3TOM:

a) pu3ruecKoe JULO TIPU 3aK/TFOUeHUH JOTOBOPa 00 OKa3aHWU YCJIYT CBSI3U MPeIbsBISeT JOKYMEHT,
YAOCTOBEPSIIOLUI ero JTMUHOCTh, 3a UCK/TIOUeHHeM C/y4yaeB 3aK/IFoueHHs ZoroBopa 00 OKa3aHWUM yC/yT
CBSI3M, [pejyCMaTpyBarolllero OKasaHue yCIyr C UCIO0/Ib30BaHWeM Cpe/iCTB KO/UIeKTUBHOIO JOCTyIla, WIN
3aKJTIOUeHUsI JoroBOpa 00 OKa3aHWM yCJIYT CBSI3U C UCIIO/Ib30BaHUeM ceTd "VHTepHeT".

0) nuLo, YMOJIHOMOYEHHOEe Ha 3aK/IoyeHHe /I0roBopa 00 OKa3aHWUM YC/IYT CBSI3W B HMHTepecax
IOPUIMUECKOTO JIWL[a, TIPeAbsB/seT JOKYMEHT, MOATBEPKJAIOILIMK €ero IOJHOMOUHMSI Ha 3aK/IiueHue
JoroBopa 00 OKa3aHWM YC/IyT CBSI3, U JIOKYMEHT, MOJTBEP>KAAIOIINN (aKT BHECeHHUs 3amvcu B EauHbIHA
rOCYy/lapCTBEHHBIN pPeecTp pPUANUeCKUX JIUI], 3a UCK/IF0UeHHEeM C/TyuaeB 3aK/TFOueHHs I0roBopa 06 okasa-
HUU YCJIYT CBSI3Y, Ipe/lyCMaTpUBaroLero OKa3saHue yCIyr C UCI0/b30BaHUeM CPefiCTB KOJIJIEKTUBHOIO [10-
CTyIa WM C UCTIOo/b30BaHueM ceTd "VHTepHeT".

B) WHJWBHUYa/JbHBIN TIpeANPUHUMATeNb TPU 3aK/IFOUeHWH J0TroBOpa 00 OKa3aHWU YC/IYT CBSI3U
NpebsAB/SIET JOKYMEHT, yA0CTOBEPSIIOLLUI ero JIMYHOCTb, U JIOKYMEHT, MOATBep)KJaroLuii (akT BHeCEHHs
3anucy B EWHBIN roCyjapCTBEHHBIM peecTp WHAUBUAYAIbHBIX TIpeANpHUHUAMATesei, 3a WCK/IHUeHUeM
CJlydaeB 3aK/IFOUeHHsI [JOroBOpa 00 OKa3aHWM YCIyT CBSI3U, TIPeAyCMaTpUBAKOIero OKa3aHWe yCJIyT C KUC-
TM0/Ib30BaHMEM CPe/CTB KOJIJIEKTUBHOT'O JOCTYTa, WU C UCTIO/Ib30BaHUeM ceTd "VIHTepHeT".

26. [ToroBop 06 OKa3aHUM yCJIYT CBSI3H, 3aK/IF0YaeMblii ¢ PU3NUeCKAM JIULOM B IIeJIsiX TI0/Ib30BaHUs
Te/eMaTUUueCKUMHU yCIyraMy CBSI3U [J1Sl JIMUHBIX, CEMEeUHbIX, JOMalllHUX U UHBIX HYXK[, HE CBSI3aHHBIX C
OCyILleCTB/IEHHEM TIPeATPUHUMATETLCKOU IeATeTbHOCTH, SIBJISIeTCS MyO/IMUHBIM JOTOBOPOM U 3aK/THOUaeT-
Cs1 Ha HeoTpeZie/ieHHbIN CpPoK. [10 )KeslaHUIo 3asiBUTE/ISI C HUM MOXKET OBITh 3aK/TFOUeH CPOYHBIN 10TOBOP 00
OKa3aHWU YCIyT CBS3U.

27. Tlpu 3aK/rOueHNH JOTOBOPa 00 OKa3aHWU YCJIYT CBSI3H, 38 UCK/TFOUEHHeM CPOYHOTO ZIoroBopa 00
OKa3aHWM pa30BbIX TeJleMaTUYeCKUX YCIyr CBSI3U B MYHKTax KOJ/UIEKTUBHOIO [OCTyTa, OINepaTtop CBSI3U
00s13aH MeHTU(ULIMPOBATE JIMII0, UMeFoIljee HaMepeHre 3aK/IIOUUTh JOroBOp 00 OKa3aHWM yCyT CBSI3H,
YCTaHOBUB CJIe/IyIOLLMe [JaHHbIe:

a) B OTHOLIEHUU (pr3UUecKoro auua - haMUIni, UMsi, OTUECTBO (TIPU HaJIMUMK), JaTy POXKIEeHWs,
MeCTO KUTe/IbCTBA, PeKBU3UTHI JJOKYMEHTA, y/j0CTOBEPSOLLero JIMYHOCTh;

0) B OTHOIIIEHWU UH/IUBU/Iya/IbHOTO TIPeATIPUHUMATESS - (haMUJTHEO, UMSsI, OTUeCTBO (TIpY HAJTUUMH),
JlaTy pPOX/IeHHsl, pEKBU3UTHI JOKYMEHTa, YJ0CTOBEpPSIIOLLEr0 ero JUUHOCTb, OCHOBHOUM TOCY/lapCTBEHHbIN
PerucTpalyoHHbIN HOMEP;

B) B OTHOIIIEHUU FOPU/IUUEeCKOT0 JIUla - HauMeHoBaHUe ((pupMeHHOe HavMeHOBaHUe) OpraHu3aliiy,
MeCTO HaXOXK/|eHUs, OCHOBHOM roCyZjapCTBeHHBIN perruCTpaljMoHHbIN HOMep, UleHTU(hHKALIMOHHbBIN HOMep
HaJ/IororyiaTesbIyKa.

28. UpenTrduKalys uiia, UMEIOIIero HaMepeHre 3aK/TFOUUTD I0roBOp 00 OKa3aHWU yCJTYT CBSI3H,
TIPOBOZAMTCSI OFHUM U3 CJIeIYIOIIHX CITOCOOO0B:

a) MpoBepKa JOKYMEHTOB, MpeAlyCMOTPeHHbIX HacTosmMy [IpaBunamu, rpezcTaBieHHbIX JIMYHO
JIULIOM, UMEOLI[UM HaMepeHHe 3aK/TI0UUTh JOTOBOP 00 OKa3aHWM YCIYT CBSI3U, OTIePAaTOPY CBSI3U WM yTIOJ -
HOMOYEHHOMY UM TpPeTheMy JIULLY;

0) mpoxokZeHre ayTeHTU(PUKALIY B eJUHON crcTeMe WeHTHU(hUKAIMK JTULIOM, UMeROIL[UM HaMepe -
HHe 3aK/TFOUUTh [JOTOBOP 00 OKa3aHWM YC/IYT CBSI3U C UCTIOb30BAaHHEM YCHUIEHHOM KBaM(UIIMPOBAaHHOM
3/IEKTPOHHOM TMO/NKCH WU TPOCTOM 3/1eKTPOHHOM TMOATNMCH NPY yC/IOBUM, UTO TPU BblJaue K/roua Mpo-
CTOM 3/71eKTPOHHOM MOATMCH JTMUHOCTb (PM3MYeCKOTOo JIMLja YCTaHOB/IeHa MPH JIMUHOM TpreMe;

B) HCII0/Ib30BaHKe YCU/IEHHON KBa/TU(PUIIMPOBAHHOM 3/1eKTPOHHOM TI0/[TTHCH;

T') UCMOb30BaHKeE e/JMHOrO MOPTasia FOCyJapCTBEHHbBIX U MYHULIMIIA/IbHBIX YCIYT;

) UCI0J/Ib30BaHKe MH(GOPMALIMOHHBIX CUCTEM IOCYZapPCTBEHHBIX OPraHOB MPY Ha/TMUWK TIOAK/IHoue-
HUs oriepaTropa CBsi3U K 9TUM CUCTeMaM uepe3 eJUHYH CUCTeMYy MeXBeZJOMCTBEeHHOIO 3/IeKTPOHHOI'O B3au-
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MOZIEHCTBHUSI.

29. B goroBope 00 OKa3aHWM YC/IyT CBSI3M, 3aK/H0YaeMOM B TTUCbMEHHOW (opMe, JO/KHBI OBITh
yKa3aHbI:

a) laTa ¥ MeCTO 3aK/IIOueHust I0roBopa 00 OKa3aHUW YCIIyT CBSI3Y;

0) HaumMeHOBaHHe ((pUpMeHHOe HaMEeHOBAHKE) U MeCTO HaXOXK/IeHHsT OTiepaTopa CBSI3H;

B) PEKBU3UTHI paCUeTHOTO CUeTa orepaTropa CBsi3y;

r) Ciepytoliye cBeieHust 006 aboHeHTe:

dhamunus, uMsi, OTYECTBO, JlaTa POXK/EHHs, PEKBU3UThI JOKYMEHTA, yZOCTOBEPSIIOIIEro JTUYHOCTh
(cBeneHHsi 0 HaMMEHOBAHWHW JJOKYMeHTa, CepUM W HOMepe, ZiaTe BbIJaud, HaMMEHOBAaHWM OpraHa, BbI-
JlaBIIIero JOKYMEHT, WU KoJie TIo/[pa3eneHus), - sl PU3ndecKoro Juiia;

HauMeHOBaHHe ((pUpMEeHHOe HauMeHOBaHKE), MeCTO HaXO)XKJeHHWs, OCHOBHOW TOCy[apCTBEHHbIN
pervcTpalvoHHbIA HOMep, UHAUBUAYaIbHbI HOMEeD HaJororiaTebIIyKa - /151 OPUIAYeCKOro JIULIa;

PEKBHU3UTHI JOKYMEHTa, yA0CTOBEPSIOLET0 JIMYHOCTh (CBeJleHUsi 0 HaMMeHOBaHUM JIOKyMeHTa, ce-
pUM U HOMepe, JlaTe BblJaul, HAMME@HOBAHUU OPraHa, BbI/IaBIlIeTO JOKYMEHT, WX Kojie To/ipa3zesieHus), U
JIOKYMEHT, TIO/ITBepXKAatoIuii (hakT BHeCeHUsl 3arucu B EUHbBIN rocynapCTBeHHbINM peeCTp WHIUBUYab-
HBIX TIpeATNpUHHUMATe e, - [/ UHAUBU/IYa/JIbHOTO MpeApUHUMATes;

1) afpec yCTaHOBKH 000pyZ0OBaHUS 1 OINMcaHre abOHeHTCKOM JTMHWY (TIPY [JOCTYTIe K CeTH Irepe/a-
UM JIAHHBIX C UCTIO/Ib30BaHUEM aOOHEHTCKOM JIMHUK);

€) TeXHUUeCKHe TOKa3aTed, XapaKTepU3yrollie KaueCTBO TejleMaTHueCKHUX yCIyr CBs3u (B TOM
yKC/ie TI0JIOCY MPOMYCKaHWsl TMHUU CBSI3U B CeTU Tiepe/jauk IaHHbIX);

)K) TeXHUUeCKHe HOPMBI, B COOTBETCTBUH C KOTOPHIMHU OKa3bIBAIOTCS TejleMaTHueCKUe YCJIyTH CBsi-
34 U TEXHOJIOTUYEeCKH Hepa3phIBHO CBs3aHHbIE C HUMU yCJTYTH;

3) Tapubl U (W1K) TapudHBIN TUIaH /IJIs1 OT/IaThl TeJleMaTHYeCKUX yCIyT CBSI3U B POCCUMCKUX py0-
NSIX;

1) aZipec U criocob J0CTaBKU CcUeTa 3a OKa3aHHbIe TeJleMaTUueCKue YC/IyTH CBSI3H;

K) MpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh CTOPOH, B TOM UHCJIe 00s3aTe/IbCTBa Oreparopa CBs3U
1Mo COOJIIOIEHUI0 CPOKOB W TIOPS/IKA YCTPaHEHWsI HEMCIIPABHOCTEM, TPeMsTCTBYIOIIUX T0/Ib30BaHUIO
Te/leMaTuueCKUMU YCIyTaMU CBSI3Y;

1) CPOK JIeHCTBHS I0TOBOpa 00 OKa3aHHWM YCIIyT CBSI3H;

M) TiepeueHb [JOTIOJIHUTETbHBIX 0053aTe/IbCTB Tiepesi abOHEeHTOM, J0OPOBOBHO MPUHUMAeMbIX Ha
cebst OTIepaTOPOM CBSI3H.

30. B pmoroBope 00 OKa3aHUM YC/IyT CBSI3W JOJDKHBI ObITh YKa3aHbI CIeAYIOI[Ue CyIleCTBeHHbIe
yCJIOBUSI:

a) COCTaB OKa3bIBaeMbIX Te/leMaTUUeCKUX YCIyT CBS3Y;

0) ucrosb3yeMbie ab0HEHTCKHe UHTeP(EHCHI;

B) Tapu(bl U (MM) TapudHbIe TIaHBI [J1s1 OTUIaThl TeJleMaTUueCKUX yCIyT CBSI3U;

I') MOPSIZIOK, CPOK 1 (hopmMa pacueToB.

31. Onepatop CBsI3W BIIpaBe MOPYYWUTh TPETbEMY JIMIy 3aK/IFOUUTH ZIOTOBOP 00 OKa3aHUU YC/IyT
CBSI3W OT MMEHH U 3a CUeT OTepaTopa CBs3U, a TAK)Ke OCYIIeCTB/ISATh pPacyeTbl C aDOHEHTOM OT UMEeHH orie-
paropa CBsi3H.

ITo poroBopy 00 OKa3aHWU YC/IYT CBSI3W, 3aK/IHOUEHHOMY YIIOJTHOMOUEHHBIM TPETHUM JIMLIOM OT
VMMEeHH U 3a CUeT orepaTtopa CBsi3H, 1paBa M 00s3aHHOCTH BO3HUKAIOT HEIMOCPEeCTBEHHO y OriepaTopa CBsi-
3U.

32. Oneparop CBs3M He BITpaBe MPH 3aK/IIOUEHUH J0TOBOpa 00 OKa3aHWM YC/IyT CBSI3U HaBSI3bIBATh
aboHeHTY U (W/IM) TI0/Tb30BaTe/ 0 OKa3aHWe WHBIX YCIYT 3a OT/e/IbHYIO TI1aTy.

I11. TTopsiAoK M yC/I0BHSI UCIIO/THEHHSA JOTOBOPaA 00 0Ka3aHUM YCIYT CBSI3H

33. Omnepatop CBs3U 00s13aH:
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a) OKa3bIBaTh abOHEHTY U (WIK) I0JIb30BATe/I0 TeJeMaThdecKre YC/IyTH CBSI3U B COOTBETCTBUH C
3aKOHO/IaTe/TbHbIMU M UHBIMHA HOPMAaTUBHBIMU TTPAaBOBBIMM akTaMu Poccuiickoit ®desiepalivy, HaCTOSILLIUMU
[TpaBunamu, yuiieH3uel U 10roBopoM 00 OKa3aHUU YCIIyT CBSI3Y;

0) u3BelaTh ab0OHeHTa 1 (W/1) T0/Ih30BaTesIsi B MecTaxX paboThl ¢ aboHeHTamu U (WJIK) TI0/Tb30Bare-
JISIMH, uepe3 CBOU caiiT B ceT "VIHTepHeT" 1 (M1n) MHGOPMAI[MOHHBIE CUCTEMBI 00 M3MeHeHHUH TapudoB 1
(u) TapudHBIX TUIAHOB [JIs1 OIIaThl TeJleMaTUUeCKUX YCIyT CBsi3W He MeHee ueM 3a 10 fHeil 7o BBeje-
HUST HOBBIX TapuGoB 1 (MH) TaprudHBIX 11aHoB. [1o 3asB/ieHHI0 aboHeHTa U3BellleHre 00 U3MeHeHUH Ta-
pudoB ¥ (M1n) TapupHBIX MJIAHOB il OIUIAThl Te/leMaTHUeCKUX YCIYT CBSI3U BO3MO)KHO OCYILL[ECTB/ISATh
yepe3 yKa3aHHbIM UM aJipec 3IeKTPOHHOM MOUTHI MW JIMYHBIA KaOWHET;

B) Ha3HauaTh IO COIJIACOBAHWIO C aOOHEHTOM W (W/M) TI0/Ib30BaTesieM HOBble CPOKM OKa3aHWsI
TeJleMaTUYeCKUX yCJIyT CBSI3H, eC/id HecoOJIofieHre yCTaHOB/IEHHOTO CpPoKa Oblio 00ycioBieHO o6cCTos-
TeJIbCTBAMU HETIPeO0/IMMOU CUJIBI;

') YCTPaHSTb B YCTAaHOB/IEHHbIN CPOK HEMCIPABHOCTH, TIPEMSATCTBYHOIIME M0/b30BAHUIO Te/leMaTh-
YyeCKMMHU yciiyramu cBsi3u. ViHbopmaliysi o cpokax ycTpaHeHUsi HeMCIpaBHOCTeH, MpensTCTBYIOLUX MOMb-
30BaHUIO YC/IyTaMM CBsI3U, pa3MelljaeTcsl Ha caliTe oriepaTropa CBsi3u B ceTy "MHTepHeT";

1) u3BelllaTh aboHeHTa U (WIK) TI0/Ib30BaTeNs Y0OHBIM //IsT HUX CIIOCOOOM He To3/Hee ueM 3a 24
yaca 0 JIeCTBUSIX, MPeANPUHMUMAeMbIX B COOTBETCTBUM C NMyHKTOM 34 HacTosiux [IpaBu;

e) B0300HOBUTb OKa3aHWe TeJeMaTHueCKUX YCIyT CBsi3u abOHEHTY U (W/H) M0J/Ib30BaTeio B Teue-
HUEe CYTOK CO [JHSI TPe/CTaB/ieHUsl JAOKYMEHTOB, TMOATBEP)KAAIOIIMX JIMKBUAALIMIO 3a/0/DKEHHOCTH TI0
oriaTe 3TUX yCJyT (B C/lydae IPUOCTaHOB/IEHUS OKa3aHUs YC/IyT);

)K) 00ecreunTh B Lie/IsIX OKa3aHUs TeJleMaTHyeCKUX YCIyT CBSI3U BbijiesieHre abOHEeHTCKOMY TepMHU -
Hajly CeTeBOro ajipeca;

3) BBITIOTHATH 00s13aTe/TbCTBA, TTPelyCMOTPeHHbIe TIoAIyHKTOM ""M" TTyHKTa 29 HacTtosmx [TpaBut;

1) UCK/IIOYUTh BO3MOXKHOCTh JOCTyrna K HMH(OPMAlIMOHHBIM CHCTeMaM, CeTeBble ajipeca WU
yHU(DUIMPOBAHHbIE yKa3aTequ KOTOPbIX abOHEHT cooOIaeT orepaTopy CBsi3U B TPeJyCMOTPEHHOM
JIOTOBOPOM 00 OKa3aHUM yCJIyT CBSI3U BUJIE;

K) MpU TMOCTYIJIeHWA COOTBETCTBYIOIIIEr0 3arpoca OT OpraHa, OCYLeCTB/SIFOIIEero orepaTryvBHO-
Pa3bICKHYIO [IesITe/IbHOCTh, B TeueHHe 3 pabouux [Hei CO /HS TOJyYeHHs] TaKoro 3arpoca HarpaBUTh
aboHeHTy 3aripoc ¢ TpeOOBaHWEM TMOJATBEPAUTbL COOTBETCTBHE TePCOHABbHBIX JAHHBIX (haKTHUeCKOTro
TIO/Tb30BaTesisi CBe/IeHUsIM, 3asiBIeHHbIM B /IOTOBOpe 00 OKa3aHWM YC/IYT CBSI3W, C yYKa3aHWeM JaThl Tpe-
KpallleHUs OKa3aHUsl YCIYT CBSI3W B C/lydae HeroATBep)K/AeHHs COOTBETCTBUSI MePCOHAbHBIX JJaHHBIX Off -
HUM WIW HeCKOJIbKUMH U3 CJIe[YIOIIUX CIIoCO0O0B:

MyTeM OTIpPaBKHA KOPOTKOTO TEKCTOBOTO COOOIIEHUS 10 CeTH TIOABWKHON pazuoTesied)OHHON CBSI-
3u;

MyTeM OTTPaBKH COOOIIEeHUs C UCITO/Ib30BaHUEM CITPABOYHO-WH(GOPMALIMOHHOM CITy>KObI OTepaTo-
pa CBsi3W, B TOM YMC/Ie aBTOMH(OpMAaTopa;

C WCITo/Ib30BaHreM ceTH "VIHTepHeT", B TOM UMCJIe TIyTeéM OTIIPABKH COOOIIeHHS 10 37IeKTPOHHOM
rioute (TIpY Ha/IMUUM afipeca) MO0 MyTeM OTIPaBKW YBeJOMJIEHUsI C UCIIO/Ib30BaHUEM CHUCTeMbI CaM000-
CJTy>KUBaHUSL OTiepaTopa CBsi3d, Yepe3 KOTOPYI0 aOOHEHTOM OCYILeCTBIISIeTCS AOCTYI K CBeJileHUsiM 00 OKa-
3bIBaEMbIX €My Te/leMaTUUeCKUX yc/Iyrax CBSI3M U O pacueTax C OIepaTopoM CBsi3W, a TakKe K UHOMU
vHbOopMaIiH (JIMUYHBIN KabuHeT);

JT) TIOBTOPHO MH(OPMHUPOBaTh abOHEHTa B TIOPsZKe, TIPeyCMOTPEHHOM TIO/MYHKTOM "K' HacCTos-
1[ero MyHKTa, O CPOKax IMpeKpallleH!sl OKa3aHUsl YCIYT CBSI3W B C/Iy4yae Herno/JTBep)KJeHUs] COOTBETCTBUS
TIepCOHA/TBHBIX JaHHBIX (DAaKTHMUeCKOro TO/b30BaTesisi CBeJeHUsIM, 3asBJIeHHBIM B /JOTOBOpPe 00 OKa3aHUM
yCJIyT CBSI3U, He T03/jHee ueM 3a 3 CyTOK /0 TIpeKpalljeHUs1 OKa3aHUsl YCIyT CBS3Y;

M) obecrieunTsb [yisi abOHEHTa BO3MO)KHOCTh TIOATBEPXK/€HUS COOTBETCTBUSI MEPCOHAbHBIX JaH-
HBIX (DaKTHUeCKOTO I10JIb30BaTesIsi CBe/IeHUsIM, 3asiB/IeHHBIM B ZIOTOBOpe 00 OKa3aHWM YC/IyT CBSI3H, ITyTeM
Trpe/iCTaB/IeHNs] ONepaTopy CBSI3U JOKYMEHTA, YZ0CTOBEPSIOIero JMUHOCTh, & TaKKe UCII0/Ib30BaHUs Of -
HOTO M3 TIPe/JOCTAB/ISIEMbIX OTIEPAaTOPOM CBSI3H CTIOCO00B (MPH WX HAJIMUMH), YKa3aHHBIX B TIO/ITyHKTe K"
nyHKTa 35 Hacrosux [IpaBus, nmporH(GOpMUPOBaB abOHEHTa O TaKWX CMOco0ax MpH HarpaBjeHUH eMy
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3arpoca B COOTBETCTBHH C TO/ITYHKTOM "K' HaCTOSIII[ero MyHKTa 100 yKa3aB B 3alpoce 37IeKTPOHHbBIN afi-
pec CTpaHMLIbI caiiTa omepaTropa CBsi3v B ceTd "VIHTepHeT", Ha KOTOpPOM pa3MelijeHa UH(OPMALs O TaKUX
criocobax.

34. Oneparop CBs3U BIIpaBe:

a) TIPMOCTaHAB/IMBaTh OKa3aHUe TejleMaTHUeCKUX yCIyT CBs3u abOHeHTy U (W/IK) T0/Tb30BaTes0 B
C/lyyae HapylleHHsi abOHEHTOM W (W/M) TI0/b30BaTesieM TpeDOBaHMiA, MPeAyCMOTPEHHBIX OTOBOPOM 00
OKa3aHUM YCIyT CBSI3M, a TAKXKe B C/IydasiX, yCTaHOBJ/IEHHBIX 3aKOHO/aTe/ibcTBOM Poccuiickol ®efjepauiyu;

0) OCyIIleCTB/IATE OrPAaHUUEHHE OT/e/IbHBIX JeliCTBUM aboHeHTa U (WIK) M0/Ib30BaTesis, eC/I TaKue
JIeMCTBUS CO3at0T Yrpo3y [i/is HOPMabHOTO (DyHKI[MOHUPOBAHUS CETH CBSI3H.

35. ABGoHeHT 00s13aH:

a) BHOCUTb TJIaTy 3a OKa3aHHble eMy TejieMaThuyecKyde YCIyTW CBSI3U U MHble TMpeyCMOTPEeHHbIe
JIOTOBOPOM 00 OKa3aHWHM yC/IyT CBSI3U YCJIYTW B TIOTHOM 00beMe W B TPeAyCMOTPeHHBIN J0roBOpoM 00
OKa3aHUM YCIyT CBS3U CPOK;

0) WCronb30BaTh [/ TIOMYYeHHs TeJleMaTUYeCKUX YCIYT CBs3W 00OpyJOBaHWE W TIPOrpPaMMHOe
obecrieyeHre, KOTOPOe COOTBETCTBYET YCTAHOB/IEHHBIM TPeOOBaHUSM;

B) COOOIIIaTh OTepaTopy CBSI3U B CPOK, He MpeBbILaroIuii 60 [Held, 0 TpeKpalieHrd CBOMX TIpaB
B/aJieHNs 1 (W/TH) TI0/Ib30BaHUSI TIOMell[eHreM, B KOTOPOM yCTaHOBJIEHO 000py/j0BaHKe, a TaKXXe J0CTOBep-
Hble CBefleHUs1 00 M3MEHEeHUsX JIaHHBIX, YKa3aHHBIX B IoAnyHKTe T nyHkTa 29 Hactosmmx IlpaBun, B
CPOK, He TpeBbIIatoiui 60 aHel co JHs U3MeHeHUs! YKa3aHHbIX CBe/leHUl;

) cofepXXaTh B MCIIPABHOM COCTOSIHUM abOOHEHTCKYIO JIMHWIO Y T0/Tb30BaTe/IbCKoe (OKOHEUHOe)
obopyoBaHre, HAXOAAIIMECs B TIOMellleHUH abOHeHTa, a TakkKe COOJIIoaTh TpaBr/Ia SKCIUTyaTaljii 3TOr0
obopyoBaHus;

[) TpeJTNIpUHUMATh Mephl M0 3aliuTe abOHEHTCKOTO TepMUHaAa OT BO3ZeMCTBUSI BPeJOHOCHOTO
TIPOTrPaMMHOTO 00ecIieueHus;

€) TIPersITCTBOBaTh PacrpOCTPaHeHUIO CTlaMa ¥ BPeJOHOCHOTO MPOrpaMMHOT0 obecrieueHHst C ero
abOHEHTCKOTO TepMHHAa;

’K) TIPH MTOCTYTUIEHUH 3arpoca OT oriepaTtopa CBsi3u ¢ TpeboBaHMEeM TOATBEePUTh COOTBETCTBYE Tie-
PCOHA/BbHBIX JIaHHBIX ()aKTUUYEeCKOTO TO/b30BaTesisi CBeJIeHHsIM, 3asiBJIeHHbIM B JoroBope 00 OKa3aHUM
yCJIyT CBSI3M, OCYILeCTBUTH MOATBEP)K/eHUE TMEePCOHANbHBIX [JaHHBIX IyTeM Ipe/CTaB/IeHUs] OIepaTtopy
CBSI3U JJOKyMEHTa, Y0CTOBEpPSIIOLLero JMYHOCTb, UM OJHUM U3 CJIe[yIOLIMX NPeJoCTaB/IsieMbIX Oreparo-
POM CBSI3U CITIOCOOOB:

IyTeM HarpaBJleHUs! OIepaTopy CBS3U 3/€KTPOHHOIO JOKYMEHTA, MOJINMCAaHHOIO yCU/IeHHOW KBa-
M(ULIIPOBAHHOM 3/1EKTPOHHOM TIO/ITMCHI0, MO0 TPH OCYIeCTBI€HUM [OCTyra K CHUCTeMe CaM0o00-
C/TY>)KMBaHUSI OTIepaTopa CBsi3H, uepe3 KOTOPYH0 aDOHEHTOM OCYILeCTB/ISIeTCsT AOCTYT K CBeZileHUsIM 00 OKa-
3bIBaEMbIX €My Te/leMaTUUeCKUX yC/yrax CBsI3M U O pacueTax C OIepaTopoM CBsi3W, a TakKe K UHOMU
vHbopMaluu (IMYHbIM KaOWHET), C WCIO/b30BaHUEM YCHUIEHHOW KBa/M(MUI[UPOBAHHOW 3/IEKTPOHHOM
MOJIUCH;

C UCTIO/Ib30BaHUEM eIMHON CUCTeMbI U/leHTU(hWKALIMY TIPU HAa/TMUWKY TIOATBEP)KAeHHON yueTHOM 3a-
TMIMCHU B CUCTEME;

3) Mpe/ICTaB/ISATh OTIEPATOPY CBS3U B TeueHWe 15 AHel Co /iHA 3aK/IH0UeHus oroBopa 00 OKa3aHUU
YCJIYT CBSI3U JIOCTOBEPHBIEe CBeJleHHs O JIULaX, UCIOJIb3YIIUX 000pyj0BaHHe aboHeHTa - FOPUUUeCKOro
mvtia (MHIWBUYa bHOTO MpeArNpUHUMaTeisi), cofiepxkailye (GpamMuiim, uMeHa, oTyecTBa (TIpU HATUUYUN),
JlaTbl POXK/IeHHs, PEKBU3UTHI JOKYMEHTA, Y/IOCTOBEPSIIOIIEro JIMYHOCTh (HaMMeHOBaHUe, Cepusi 1 HOMep,
JlaTa Bbljlaud, HAaMeHOBaHUe OpraHa, BbIZABLLIEro JOKYMEHT, WM KOJ| Mofipasfie/ieHtst), a B clyuae CMeHbI
JILI, UCTIONB3YIOIIUX 000pyj0BaHHe FOPUANUECKOTOo vlja (MHIUBU/IYaTbHOTO TIPeATIPUHUMATETIS), - TIPefi-
CTaB/IATb COOTBETCTBYIOLLME JOCTOBEPHbIE CBeJleHUsI O HOBBIX I10/1b30BaTe/IsIX He Mo3/Hee 15 aHel co [Hs,
KOTrJla eMy CTaji0 M3BECTHO O TaKOM H3MeHeHUW. TpeOOBaHHsI HACTOSIIETrO IMOJIYHKTA He pacrpocTpa-
HSIIOTCS Ha IOTOBOPBI 00 OKa3aHWU YC/IYT CBS3M, 3aK/TFOUAaeMble B COOTBETCTBUU C 3aKOHOZATe/IbCTBOM Poc-
cuiickoii defiepaliii 0 KOHTPAKTHOM cucTeMe B cepe 3aKyroOK TOBapoB, paboT, yciyr st obecrieueHus
rOCyAApCTBEHHBIX W MYHUIMMAJbHBIX HYX/ U 3aKOHOJaTebLCcTBOM Poccutickoit defepalivy 0 3aKymnkax
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TOBapOB, paboT, yC/IyT OT/e/IbHBIMU BH/IaMU FOPUANUECKUX JIHLI.

36. AGOHEHT Brpage:

a) OTKa3aTbCsl OT OTIaThl TeJleMaTHUeCKUX YCIyT CBSI3H, He TIPeyCMOTPEeHHBIX Z0rOBOpoM 00 OKa-
3aHUU YCIIYT CBSI3U U TIPEJI0CTABIEHHBIX eMy 0e3 ero coracus;

0) Ha3HauaTh IO COIJIACOBAHHIO C OTIePaTOPOM CBSI3M HOBBIE CPOKW OKa3aHUsI TejeMaThyeCcKuX
YCJIYT CBSI3U, €C/IU HeCcOO/MIoieHre YCTaHOB/IEHHOTO CPOKa ObLI0 00yC/I0BIeHO 00CTOSTe/ThbCTBAMU HeTIpe -
OJIOTUMOM CHUJIBI;

B) TpebOOBaTh OT OIEepaTopa CBS3M MCK/IFOUEHHUS BO3MOXKHOCTH ZIOCTyIa K MH(OPMAIIMOHHBIM CH-
CTeMaM, CeTeBble a/[peca UM YHU(HUIIMPOBAaHHbBIE yKa3aTed KOTOPhIX abOHEeHT co00IIjaeT orepaTopy CBsi-
34 B TIPEIyCMOTPEHHOM [IOTOBOPOM 00 OKa3aHUU YC/IyT CBSI3U BU/IE,;

T) rmosiyuatb UHGOPMALIUIO O TeJleMaTUUeCKUX YC/Iyrax CBsi3M, OKa3bIBaeMbIX OTIepaTOPOM CBSI3U, U
COCTOSIHUM PACUeTOB 3a HMX, a TAaKKe WHYH WHGOPMAIMI0 B 3/7IEKTPOHHOM BH/Ie C MCII0/b30BAaHUEM
e/IMHOTO TOpTaia TOCYJAPCTBEHHbIX M MYHHUIUMA/IBHBIX YCIYT MPH YCJIOBUM TeXHUUECKOW peanu3alin
TaKOH BO3MO)KHOCTH OTEepaTOPOM CBSI3H.

37. Ionb3oBaresib 00si3aH:

a) BHOCUTb TIJIaTy 3a OKa3aHHbIE eMy TeJleMaTUUeCKUe YC/IYTH CBSA3U U UHbIE YCIYTH, MPeLyCMOT-
PeHHbIE ZIOTOBOPOM 00 OKa3aHWU yCJIyT CBSI3U, B TIOJTHOM 00beMe;

0) uCrosib30BaTh AJisi TIOYYEHUs] TeJleMaTHUeCKUX YC/IyT CBsi3u 00Opy/0BaHHE W MPOrpaMMHOe
obecrieyeHrie, KOTOPOe COOTBETCTBYET YCTAHOB/IEHHBIM TPeOOBaHUSM;

B) TIpeANPUHMMATh MepbI 10 3alljuTe abOHEeHTCKOro TepMHHAa/a OT BO3[EHCTBUS BpPEIOHOCHOTO
MPOrpPaMMHOTO 00ecCIieueHws;

I') IPeNSTCTBOBAaTh PAaCNpOCTPAaHEHUIO CTlaMa M BPEJOHOCHOTO MPOrPaMMHOT0 0becrieueHust C ero
abOHEHTCKOT0 TepMHHasa.

38. [Tonb30Baresnsb Bripase:

a) OTKa3aTbCsl OT OTIaThI TeJleMaTHUeCKUX YCIyT CBSI3H, He TIPelyCMOTPEeHHBIX 0rOBOpoM 00 OKa-
3aHUU YCIIYT CBSI3U U TIPEJI0CTaBIEHHBIX eMy 0e3 ero coracus;

0) Ha3HauaTh IO COIJIACOBAHHIO C OTIePaTOPOM CBSI3M HOBBIE CPOKW OKa3aHUsI TejeMaThyeCcKuX
YCJIYT CBSI3U, €C/IU HeCcOO/MIoieHre YCTaHOB/IEHHOTO CPOKa ObLI0 00yC/I0BIeHO 00CTOSITE/ThbCTBAMU HeTIpe -
OJIOTUMOM CHUJIBI.

IV. ®opma u nopsA0K pacyeToB 3a OKa3aHHbIE Te/leMaTHYeCKHe YCIyrH CBA3U

39. OnyiaTa OKa3aHHBIX TeJeMaTHYeCKUX YCJIYT CBS3M MOXKET OCYIIeCTB/ISIThCS TI0 aOOHEHTCKOM,
MOBPEMEHHOM WM KOMOWHMPOBAHHOW CHCTEME OIUIaThl, TI0 00beMY MPUHATOM, W (WIH) TMepejaHHOH, U
(wn) oTmpaBieHHOM, U (M) oOpaboTaHHOM, W (M/IKM) XpaHUMOK WHGOpMaruK 100 1Mo GakTy oKa3aHHs
eIMHAYHON yC/TyTH.

Omneparop CBsi3v He BIpaBe TpeOOBaTh MJIaTy 3a OKa3aHUe TeJieMaTHYeCKUX yCIyT CBSI3U 3a TOT Tie-
pHOZ, B TeueHHe KOTOPOTrO OKa3aHue TejleMaTUYeCKUX YCIyT CBSI3W MPHUOCTaHaB/IMBaJ0Ch B COOTBETCTBUU
C 3aKoHO/aTesIbcTBOM Poccutickoit ®esepaliyu.

Omneparop cBsi3u 00sI3aH BeCTH JIMLIEBbIE CueTa aDOHEHTOB, Ha KOTOPBIX OTPA)KakOTCs TIOCTYTUIeHUe
CpeJCTB OrepaTopy CBsI3M, a TAKXKe CIMCAHUe 3TUX CPeJCTB B CUET OIJIaThl TeJleMaTUUueCKUX YCIyT CBS3U,
OKa3aHHbIX B COOTBETCTBUM C JOTOBOPOM 00 OKa3aHUM yC/IyT CBSI3H.

40. TenemaTuueckue yCIyry CBSI3W B UaCTH TpeOCTaB/leHHMsl JOCTyIa K caiitaM B ceTu "VIHTep-
HeT", UH(POPMALIMOHHBIM CUCTeMaM U MpOrpamMmaM /Jisi 37IeKTPOHHbBIX BBIUMCIUTENBHBIX MAIlIWH, BKJ/IO-
YeHHbIM B TepeueHb OTeYeCTBEHHbIX COLIMAJbHO 3HAUMMbIX MH(POPMALIMOHHBIX PECYpPCOB, OKa3bIBaHOTCS
0e3 B3UMaHUs TIaThl abOHEHTY-rpakaaHuHy. [TonoykeHnst HacTosiero ab3alja He pacpOCTPaHSIOTCS Ha
OKa3aHMe TaKUX yCJIyT CBSI3U B C/Iyuae UX OKa3aHUsI C MCI0/Ib30BaHUEM CITyTHUKOBBIX CeTel CBSI3H.

41. B uensx noATBep>KAeHUs TpakaaHcTBa Poccuiickoit Pesepaiiuu aboHeHTa-rpaXk/jJaH|UHA Orepa-
TOP CBSI3W BIIPAaBe MCII0JIb30BaTh €MHYI0 CUCTEMY WAEeHTH(HUKALMY TPU HaJIMUUK Y abOHeHTa-TpakaHu -
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Ha TO/ITBeP KJeHHOW yUeTHOU 3aMcH B CUCTEME.

Nnudopmanys 06 nu3MeHeHUsX:

ITynkm 42 usmeHeH ¢ 1 cenmsabps 2024 2. - [locmaHosneHue IIpagumenbcmea Poccuu om 30 ceHms6-
pa 2023 2. Ne 1617

CM. npedbldyuwyto peoakyuio

42. Oka3aHue TejleMaTUUeCKHX YC/IyT CBsi3M 0e3 B3WMMaHMS IJIaThl B UaCTH TPeAOCTaBIeHUs J0-
cTyrna abOHeHTY-TPaKAaHUHY K caiiTaM B ceTH "VHTepHeT", MHPOPMAL[MOHHBIM CUCTeMaM U TIporpaMMam
JJ1s1 371IeKTPOHHBIX BBIUMC/IUTE/NIbHBIX MAlllMH, BK/IOUEHHbIM B TlepeueHb OTeueCTBEHHBIX COL[Ua/IbHO 3Ha-
YMMBIX UH(POPMALIMOHHBIX PECYPCOB, OCYLECTB/ISIETCSI C MOMEHTA MOIy4YeHHUs] OrepaTopoM CBSI3U COIVia-
cust aboHeHTa-TpaK/laHWHA Ha TOyYeHHe TaKUX YCJIYT, IeHCTBYIOIIero B TedeHHe 7 CYyTOK, IyTeM Iepe-
HaripaB/ieHusi aboHeHTa-Tpa)kKlaHWHa Ha CTApPTOBYIO CTPaHUI]Y TepeuHsi OTeueCTBEHHBIX COL[MA/bHO 3Ha-
YMMbIX MH(OPMAL[MOHHBIX PECYPCOB Ha €MHOM I0pTaje TOCY/apCTBEHHbIX M MYHULMIAAbHBIX YCJIYT.
YKazaHHble YC/IyTH CBSI3W OKa3bIBalOTCS aDOHEHTY B Cayyae coryiacuss abOHeHTa Ha ToJiyuyeHHe TaKhX
YC/IyT OFHUM U3 CJIeIYIOLIUX CII0COO0B, TTO3BOJISIFOIMX I0CTOBEPHO YCTaHOBUTH €T0 BOJIEU3bsIB/IEHUE:

a) C WCIoMb30BaHUeM ceTU "VIHTepHeT', B TOM UHC/ie TIyTeM COBepIleHUs] KOHK/IHOEeHTHbIX Jei-
CTBUH TIPU OCYIIECTBIEHUM AOCTyNa K CHCTeMe caMOoOOC/Ty)KMBaHHsI oriepaTtopa CBsi3H, depe3 KOTODYIO
abOHEeHTOM OCYIIeCTB/ISIETCS AOCTYI K CBefleHUsiIM 00 OKa3bIBaeMbIX eMy yCayrax Tesie)OHHOM CBSI3U U O
pacyeTax C OMepaTopOM CBsI3H, a TaK)Ke K MHOW WH(OopMaluu (JTMUHbINA KabuHeT);

6) MocpeACTBOM e/IMHOTO TOpTaja roCyAAPCTBEHHBIX W MYHMLIMIANbHBIX YC/IYT C aBTOpU3aliuen
yepes eJMHYI0 CUCTEMY U eHTHU(UKALN.

43. Noctyn K caiitaMm B ceTy "VIHTepHeT", MH(QOPMAaLIMOHHBIM CHCTeMaM U MporpaMMam /sl 1eK-
TPOHHBIX BBIUMC/IMTE/IbHBIX MalllVH, He BK/IFOUEHHBIM B [1epeyeHb OTeueCTBEHHbIX COLMAJbHO 3HAUMMBIX
VMH(OPMaL[MOHHBIX PeCypCOB, TIPU OKa3aHWU YCIyT CBSI3U B COOTBETCTBUM C nmyHKTOM 40 Hactosimux [1pa-
BUJI HE OCYILL[eCTB/ISIeTCS.

44. Tlnata 3a npefoCTaBleHHe ONEpPaTOPOM CBSI3W JJOCTyIa K CETU Mepefiau [aHHbIX B3WMaeTCsl
OZJHOKPATHO.

Tapu¢ Ha npefjocTaB/ieHre ONepaToOpoOM CBS3M J0CTyNa K CEeTU Mepeiauu JaHHbIX yCTaHaB/IUBaeT-
Cs1 OTIepPaTOpOM CBSI3U CaMOCTOSITE/IbHO, eC/IM MHOe He MPeAyCMOTPeHO 3aKOHOZAaTe/lbCcTBOM Poccuiickoit
Depeparyu.

45. Enuaniia Tapudukanyy notpebsieHNs TesileMaTHYeCKUX yCIyT CBSI3W YCTaHAB/IMBAETCS Orepa-
TOPOM CBSI3U. Y4eT MoTpe6/ieHHbIX M0/Ib30BaTe/ieM YCIYT CBSI3W Be/IeTCsl B COOTBETCTBUM C TIPUHSTOM orie -
paTopoM CBsI3U eAVHULeN TapupUKaLUK.

46. Tapuds! u (unu) TapydHbIe MJIaHbl /15 OIJIaThl TeJleMaTUYeCKUX yC/IyT CBSI3W, a TaKKe CTOM-
MOCTb HEMOJHOW e[MHHLbl Tapyu(UKalMM yCTaHABIWBAIOTCS ONEepaToOpoOM CBfI3U, eC/Id MHOe He Tpefy-
CMOTPEHO 3aKOHOZAaTenbCTBOM Poccuiickoit Pesiepaiiu.

47. Ins Gu3nuecKrx JIUL, WCHOMb3YIOLIUX TejleMaTuuecKre YCAYTU CBS3U B JIMUHBIX Lle/sX, /s
¢Y3nuecKUx /WL, UHJWBUAYaIbHBIX TpeANpUHUMATenel U AJi HOPUAWYECKUX JIWL], HCIOJb3YIOLINX
Te/leMaTh4yeCcKre yCIyTH CBSI3H B MHBIX 1[eJIsIX, MOTYT OBITh YCTaHOBJIEHBI pa3iiyHble Tapudbl U (UIH) Ta-
pUQHbIe TJIaHbI [/151 OI/1aThl TeJIeMaTUYeCKUX YCIyT CBS3M.

TapudHbIM M/IaHOM MOTYT yCTaHaBIMBaThCs AuddepeHIMpoBaHHbIe Tapudbl 10 BpeMeHU CYTOK,
JTHSIM He[le/Td, BBIXOAHBIM U TIPAa3JHUYHBIM [HSIM, 10 00BeMy TIPUHSTOM, U (W) TiepefaHHON, U (W)
OTIpaB/IeHHOM, U (1) 06paboTaHHOM, U (U/IM) XPaHUMOU MH(OPMALIUH.

48. Oriata TejileMaTUYeCKUX YCIYT CBSI3U OCYIIECTBISIETCSI B POCCUMCKUX PyO/IsiX B COOTBETCTBUU
¢ BbIOpaHHBIMU aOOHEHTOM U (W/IM) T0Jib30BaTesieM TapudoM U (KMan) Tapu(HLIM TIIAHOM [I/Isi OTL/IAThI
TeJleMaTU4eCKUX yC/IyT CBS3U.

49. OcHOBaHHEM /[Jis1 BBICTaB/IeHUs] cueTa abOHEeHTY WM CITUCAHUs CPeZCTB C JIMLIEBOTO CYeTa 3a
TIpe/loCTaB/IeHHbIe TelleMaThuyeckue YCIYTU CBSI3U SIBMSIIOTCS JaHHbIe, TI0yueHHbIe C IMOMOILbI0 000pya0-
BaHMs1, UCII0J/Ib3YeMOT0 OTIepaTopPOM CBSI3U /711 yueTa 00beMa OKa3aHHBIX UM TejleMaTU4eCKUX YCIyT CBSi-
3U.
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50. Oniata TeneMaTU4yeCKUX YCIYT CBSI3UM MOXKET OCYLeCTB/SATHCS MPU MOMOIIM KapThbl OIMJIaThl,
KOTOpasi COZIEP)KUT 3aKOAMPOBaHHYH HMH(OPMALMI0, UCIIONb3yeMYI0 [jisi COOOIIeHUsI OrepaTopy CBSI3U
CBeZleHHi 00 oriiaTe TesleMaTUUeCKUX YCIyT CBSI3U, a TaKXKe CIeyIOLyI0 WHhOPMaLUIO:

a) HauMeHOBaHUe (pupMeHHOe HavMeHOBaHWe) oriepaTtopa CBsi3M, TelleMaTUYecKue YCIyTd CBSI3U
KOTOPOTO MOTYT OBITh OTIaYeHbI TTyTeéM UCII0/Ib30BaHKs KapThl OTL/IAThI;

0) pa3mMep aBaHCOBOTO TjlaTe)ka, BHECEHHWEe KOTOPOTO TMOATBEP)KAAeT KapTa OIUIaThl, WId 00beM
TesleMaTUueCKUX yCIyT CBsI3U, KOTOPble MOXKeT MOTYUYUTh [10/1b30BaTeslb MPU ee UCT0/Ib30BaHUH;

B) CPOK /IeMCTBUSI KapThl OTL/IaThl;

I') CripaBoYHbIe (KOHTAKTHbIe) HOMepa Teie()OHOB oriepaTopa CBsI3H;

) TIpaBUJIa M0JIb30BaHMsI KapTOM OI/IaThl;

e) UIeHTU(PUKALIMOHHBIM HOMep KapThl OT/IaThl.

51. AGoHeHT ¥ (WM) TIOb30BaTe/Tb UMEIOT TIPaBO 0OPATUTHCS K OMepaTopy CBsi3u C TpeboBaHHEM
BO3BpaTa Cpe/iCTB, BHECEHHBbIX UMM B KaueCTBe aBaHCOBOIO IjlaTe)ka, B TOM UHMC/Ie C WCIO0/Ib30BaHUEM
KapThl OTL/IaTHI.

Omneparop cBsi3u 00si3aH BepHYTb aOOHEHTY U (W/IM) T0/Ib30BaTe/0 HEUCI0/b30BaHHBIA OCTaTOK
CPe/CTB.

52. Cuer, BbICTaB/IsieMblii aODOHEHTY 3a OKa3aHHbIe TejleMaTHyeckKue yCJIYTH CBs3U (flanee - cyer),
SIBISIETCSI PACUETHBIM ZIOKyMeHTOM. B zoroBope 06 0Ka3aHUM YC/IyT CBSI3M C aDOHEHTOM - FOPUINYeCKUM
MULIOM JIUOO WHAMBUYATbHBIM TIpeATIPUHAMATe/ieM CTOPOHBI BIIPaBe CaMOCTOSITeNTbHO OTpe/ieNuTh
TpeOOBaHUS K CBE/IEHUSIM, KOTOPbIE JIO/DKHBI OBITh OTPaXKeHbI B cueTe. B cueTe oTpakaroTcs JaHHBIE O fie-
HEXKHBIX 00s13aTeibcTBax aboHeHTa. CueT CO/IepKUT CIeAYIOIIe CBe/leHUs:

a) PeKBU3UTHI OIlepaTopa CBsi3y;

0) cBemeHust 00 aboHeHTe;

B) PaCUeTHbLIM Mepro/, 3a KOTOPbIi BLICTAB/SIETCS CUET;

T') HOMep JIUL[eBOr0 cueTa abOHEeHTa;

[l) laHHbIe 0 CyMMapHOM KOJIMUeCTBe OKa3aHHbIX TejleMaTUueCKHUX YCIYT CBSI3U 3a pacueTHBbIH Tie-
pUO/] U TIePHO/] OKa3aHUsl TeJleMaTHUeCKUX yCIyT CBSI3H, a TaKKe 00beM KaK/I0M TejileMaTHueCKOW YCIIyTH
CBSI3M, OKa3aHHOUM abOHEHTY;

e) o01iast cymMMa, Tipe/ibsiB/isieMast K Orljiare;

)K) pa3Mep OCTaTKa CpeZiCTB Ha JIMLIEBOM cyeTe (ITpY aBaHCOBOM T1/IaTexe);

3) [iaTa BbICTABJ/IEHUS CUETa;

1) CPOK OI/IaThl CYeTa;

K) CyMMa, TIpeJbsiB/isieMasi K OIljiaTe o KaKJoMy BUY TejleMaTUueCKUX yCIyT CBSI3U U TeXHOJIOTH -
YyeCKH Hepa3phIBHO CBA3aHHBIX C HUMU YC/IYT;

) BUJjbl OKa3aHHBIX TejleMaTUueCKUX YCIYyT CBSI3U.

53. Omneparop cBs3u 00si3aH 00ecCreunTb JOCTaBKy abOOHEHTY cueTa [yis OIJIaThl OKa3aHHBIX
TesleMaTUueCKuX ycyT CBsi3U B TeueHre 10 fAHel CO [JHSI BbICTAB/IEHUS CUeTa.

54. PacueTHblIi iepro/i, 3a KOTOPbI BBICTAB/ISIETCS CUET, He [I0/DKeH TIPeBbIIIaTh OJUH MeCsIi].

55. Tlo obpareHnto aboHeHTa OTepaTop CBSI3W MMPOW3BOJUT JIeTaM3al[{I0 CUeTa, TO eCTh Mpefo-
CTaBJIsIeT JIOTIOJTHUTETBHYI0 MH(POPMAIHI0 00 OKa3aHHBIX TeJleMaTHUeCKUX YC/Iyrax CBSI3U.

56. AGoHeHT 1 (W11) TIO/Ib30BaTe b BITpaBe MoTpeboBaTh BO3BpATa CPEZCTB, yI/IaueHHbIX aBaHCOM
3a Mo/Ib30BaHUe TejleMaTUueCKMMU YCIyraMu CBSI3H, 3a Mepuo/, Korja OTCyTCTBOBajIa BO3MOXXHOCTh TOJb-
30BaHUS TAKUMH TeJleMaTUdeCKUMH yC/TyraMH CBSI3U He T10 BUHe 3TUX abOHeHTa U (W/IH) TI0/Ib30BaTessl.

V. IlopsiA0OK U yC/I0BUS IPHOCTAHOB/IEHHS, U3MEHEHHUs, TPEeKPalleHUs1 U PAaCTOP)KEeHHUsI I0roBopa 00
OKa3aHWH yCIyr CBA3H

57. AGoHeHT BripaBe B Jit000e BpeMsi B OJHOCTOPOHHEM TIOPsIJKe PaCTOPTHYTH OroBop 00 OKa3a-
HUM YCJIYT CBSI3U MPHU YCJIOBUM OTJIAaThI UM TIOHECEHHBIX OIePAaTOPOM CBSI3M PACXO/[0B T0 OKa3aHWI0 eMy
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TeJleMaTUYeCKUX YCIyT CBsi3u. [1opsiJoK OHOCTOPOHHEr0 OTKa3a OT UCIOJHeHHs AoroBopa 00 oka3aHuu
YCJIyT CBSI3U OTIPe/iesisieTCs JOTOBOPOM 00 OKa3aHWH YCJTYT CBSI3H.

58. B ci1yuasx, mpeyCMOTPeHHbBIX 3aKOHO/aTebcTBOM Poccuiickoil Pezmepalium, Uiv B cydae Ha-
pyleHusi abOHeHTOM TpebOBaHMIA, yCTaHOB/IEHHBIX ZOrOBOPOM 00 OKa3aHWM YC/IyT CBSI3H, B TOM UHCJIE
CpOKa OI/IaThl OKa3aHHbIX TeJeMaTUueCKUX YCIyT CBSI3U, OMepaTop CBSI3W MMeeT TpaBO MPUOCTaHOBUTH
OKa3zaHWe TejleMaTUYeCKUX YCIyT CBSI3M [0 YCTPaHeHWs HapyllleHus, TMMCbMEHHO yBeIOMUB 00 3TOM
aboHeHTa.

Ec/ii abOHEHT He yCTpaHUT HapyllleH’e B TeueHre 6 MecsLeB CO JHS MOTyUYeHUs] UM IMHCbMEHHOTO
yBe/IOMJIeHUs1 oriepaTopa CBs3M O HaMepeHWW TMPUOCTAaHOBUThH OKa3aHWe TejeMaTh4yecKHUX YCIyT CBSI3H,
OTepaTop CBsI3Y BIIpaBe PaCTOPTHYTH JAOTOBOP 00 OKa3aHUM yC/IyT CBSI3U B OAHOCTOPOHHEM TIODSI/IKe.

59. ITo nMCbEMeHHOMY 3asiB/IEHHIO0 aDOHEHTa OITepaTop CBsI3M 00s13aH 6e3 pacTopsKeHUs 10roBopa 00
OKa3aHWM YC/IYT CBSI3W MPUOCTAHOBUTH OKa3aHWe Te/leMaTUYeCKUX yCayr CBsi3u aboneHTy. IIpu 3ToM C
aboHeHTa B3MMaeTCs T/IaTa 3a BeCh Mepro/, YKa3aHHBIA B 3asB/ieHUH, B COOTBETCTBUU C yCTAHOB/IEHHBIM
JJ1s1 TaKUX C/lydaeB TapugoMm.

60. [eiicTBue moroBopa 00 OKa3aHWM YCIyT CBSI3W, MpeJyCMaTpPUBAOIIEro IpeoCTaBIeHne /10-
CTymna K CeTH Tepe/laud JIaHHBIX C MCTO/Ib30BaHUEM aDOHEHTCKOW JTMHUH, MOXKET OBbITb TIPUOCTAHOB/IEHO
10 MMCbMEHHOMY 3asiBJieHHI0 abOHeHTa B C/lydae ¢/laud B HaeM (TofHaeMm), apeHay (cybapeH[y) momerre -
HUS, B TOM YHC/Ie JKUJIOTO TIOMeIeHHs, B KOTOPOM YyCTaHOB/IEHO 00OpylOBaHWe, Ha CPOK [JeWCTBUS
JloroBopa HaiiMa (rmozgHaiiMa), apeHbl (cybapeHgsr). C HaHuMaresneM (TIOAHAaHUMAaTe/eM), apeH/IaTOPOM
(cybapeHzaTopoM) roMelijeHNsl, B KOTOPOM yCTaHOBJIEHO 000pyZi0BaHHMe, MOXKeT ObITh 3aK/THOUeH [JOTOBOD
00 OKa3aHWM YCJIYT CBSI3H Ha CPOK JIeHiCTBUS OTOBOpa HaiiMa (TofHaiima), apeHzbl (CybapeH/[bl) C Bbije -
JIEHHEeM JIJIS1 3TUX LIeJied TOro )Ke YHUKA/IbHOTO KoZla UeHTH(MUKAI[UH, KOTOPBIH ObLT BbIZIE/IEH TIPH 3aK/THO-
YyeHUHU JoroBopa 00 OKa3aHWM yCJIYT CBSI3U, [IeMCTBHE KOTOPOTO MPHOCTAaHAB/IMBAETCs, UM WHOTO YHU-
KaJIbHOTO Kofia U/leHTU(HKAL[1H.

61. M3meHeHune noroBopa 00 OKa3aHWM YC/IYT CBSI3W OCYIIECTB/ISIETCS B TTMCbMEHHOW (hopme WiTh
MyTeM COBepILEeHUs] KOHK/IH/IEHTHBIX /1eCTBUM, MepeyeHb U TOPSI0K OCYIeCTBAeHUs1 KOTOPbIX Orpeje-
JISIFOTCSL OTOBOPOM 00 OKa3aHWMW yCiyr cBsisu. [lnara 3a M3MeHeHMWe TapuGHOro IjaHa ¢ aboHeHTa He
B3UMaeTcs.

O06s13aHHOCTb JIOKa3bIBaHWSI COBEpILIEHWs] abOHEHTOM [eMCTBWM, HalpaB/eHHBIX Ha H3MeHeHUe
yCJIOBHIA ZIoroBOpa 00 OKa3aHUM YC/IYT CBSI3U, BO3/IO’KEHA Ha OriepaTopa CBSI3H.

62. B csiyuae ecniv BHeCceHHe M3MeHeHHH B ZIOrOBOp 00 OKa3aHWU yCJIyT CBSI3U TOBJIEK/IO HeobXo-
JVIMOCTD BBITIOJTHEHUST OTIePaTOPOM CBSI3W COOTBETCTBYIOILIMX PaboT, 3Th pabOThI MOAJIEXaT oriaTe CTO-
POHOM, TI0 WHUIMATHBe KOTOPOM ObLTM BHECeHbI M3MeHeHHsl B JJOrOBOp 00 OKa3aHWU YCJ/IYT CBSI3H, eC/Id
WHOE He YCTaHOBJIEHO ZIOTOBOPOM 00 OKa3aHUM yC/IyT CBSI3H.

63. Ecmi aboHeHT yTpaTu/ TIpaBO BiaJieHUsl WK TI0/Ib30BaHUs TTOMellleHHeM, B KOTOPDOM yCTaHOB-
neHo o0OopyJoBaHUe, [IeCTBHe J0roBopa 00 OKa3aHWHM YC/IyT CBs3U Tpekpaiaetcs. [Ipu aTom omeparop
CBSI3H, SIBJISFOLUICS CTOPOHOM JoroBopa 00 OKa3aHWM YCJ/IYT CBsI3W, TI0 TpeOOBaHMIO HOBOTO Bajiesiblia
yKa3aHHOTO TroMelleHus 00s13aH B TeueHre 30 [HEH 3aK/TFOUUTL C HUM JOTOBOP 00 OKa3aHUM yC/IyT CBSI3H.

B ciydae ecsii B yKa3aHHOM TIOMeIIIEHHU OCTa/MCh MPOXKUBATh UJIeHbI CeMbW abOHEeHTa, J0TOBOP
00 OKazaHMM YC/IYT CBSI3W TIepeoOpMIISIeTCS Ha OJHOTO M3 HHUX C TIMCBMEHHOTO COTJIaCusi JIPYTHX
COBepIIEHHO/IETHUX UJIeHOB CeMbH, MOCTOSIHHO 3aPerMCTPUPOBAHHBIX B TOM MOMeIlleHUH.

64. 1o ucrteueHuss mpefyCcMOTpeHHOro ['paxaaHckum kopekcom Poccuiickor ®efjepaiiuu cpoka
TIDUHSITUST HAC/IeACTBA, B COCTaB KOTOPOTO BXOJAWT TOMelljeHWe C YCTaHOB/IEHHBIM 000pyZOBaHUEM /Jis
Npe/i0CTaB/IeHys OCTyNa K CeTH Mepe/iaud JaHHbIX, ONlepaTop CBSI3M He MMeeT I1paBa pacIiopshKaTbCs TeX -
HUYeCKUMH Cpe/ICTBaMH, TIpeiHa3HaueHHBIMHU [I/IsI TIOAK/TI0UeHsI 000pY/J0BaHUS K CeTH Tiepe/jaul JaHHbIX.

JIuuo, npuHsBIlee HacaenCcTBO, B TeueHue 30 [gHeN €O AHA BCTYIUIEHWS B HacC/Ie[CTBO BIIpaBe
1oJjaTh OMepaTopy CBsI3U 3asiB/IeHUe.

Omneparop cBsizu 00si3aH B TeueHue 30 AHEH CO AHs PErvuCTPAL[UM 3asiBJIeHUs 3aK/TFOUUTh C HaCIe -
HUKOM JIOTOBOP 00 OKa3aHWM yCJIYT CBSI3U.

Ecnn 3asB/ieHne He MoOflaHO B yCTaHOB/IEHHBIN CPOK, OMEpaTop CBs3M BIpaBe PacIopsiAUThCS TeX-
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HUYeCKUMH CpeJICTBaMHU, TIpe/iHa3HaueHHBIMHU JIJIs1 TIOAK/IF0UeHUs1 000py/I0BaHMS B LIe/IsIX TPej0CTaB/IeH st
JIOCTyTIa K CeTH Mepefjaud JaHHbIX, 110 CBOeMY YCMOTPEHHUIO.

65. Tlo 3asByieHnt0 aboHeHTa-(hU3UUECKOTO JIMIA B [IOTOBOpPE 00 OKa3aHWM YCJIYT CBSI3U MOXKET
OBbITH yKa3aH HOBBIM aOOHEHT - (hu3uueckoe aULo. [1py 3TOM HOBBIM aDOHEHTOM MOXKET CTaTh U/ieH CEMbH
aboHeHTa, 3apervCTPUPOBaHHBIN 110 MECTYy JKUTeNbCTBa aDOHEeHTa WU SIBJISFOIIUIACS YYaCTHUKOM OO011eit
COOCTBEHHOCTH Ha TMOMellleHre, B KOTOPOM yCTaHOB/IeH aOOHeHTCKHI TepMUHAJT.

66. ITpu peopraHu3anyiy Wiv IepeMMeHOBaHUH ab0HEeHTa - FOpUUUeCKOro Jiviia (3a UCK/TIoueHreM
peopraHu3auyu B (hopMe BbIJe/IeHUsI WX pa3fe/ieHus) B ZoroBope 00 OKa3aHWU YCJIYT CBSI3U MOTYT OBITH
yKa3aHbl TPaBOTIPEEMHUK WM HOBOe HavMeHOBaHHWe aboHeHTa - ropuanueckoro yuma. [Ipu peopranusa-
L[UM FOPU/IMYeCKOro J1Lia B GopMe BbIie/IeHUs1 UK pa3/ie/ieHus BOTIPOC O TOM, C KeM U3 [PaBONPeeMHUKOB
CJleiyeT 3aK/IIOUMTh JOTOBOp 00 OKa3aHWMU YCIYT CBSI3W, PeIlaeTCsl B COOTBETCTBUM C MepejaTOYHbIM aK-
TOM, B KOTOPOM OTIpe/iesisieTCsl, KOMY 13 NPaBOIPeeMHUKOB Iepeli/ieT MoMellleHre C YCTaHOBJ/IeHHBIM I10JIb-
30BaTe/IbCKUM (OKOHEUHBIM) 000pYyZI0BaHHEM.

VI. Ilopsjok nipegbsiB/IeHNs U PACCMOTPeHHs MpeTeH3u

67. ABoHeHT U (WI1) TT0/Ib30BaTe b BIIpaBe 00KajioBaTh pelleHre U geticTBre (Oe3zmelicTBHE) Orle-
paropa CBfi3, CBsSI3aHHbIE C OKa3aHHeM Te/leMaTUueCKUX yCIyT CBS3U.

68. Ornepatop cBsi3u 00si3aH MMeTb KHUTY >kKaro0 U TIpefyioykKeHHWH W BbIiaBaTh ee TI0 TIePBOMY
TpeboBaHMIO ab0HeHTa U (U/IH) TI0/Tb30BaTelIsl.

69. PaccmoTpeHue »kanoObl aboHeHTa U (WIIK) 10J/Ib30BaTesIst OCYIeCTB/SIeTCs B TIOPsi/IKe, YCTaHOB-
JIeHHOM 3aKoHoJatenibcTBOM Poccuiickoit desiepanyu.

70. TIpy HEUCTIONIHEHUM WM HeHaJjie)kallleM HWCTIOJIHEHUM OTiepaTopoM CBsi3W 00s13aTeNbCTB 10
OKa3aHWIO TeJleMaTHUeCKUX YCIyT CBsi3U aOOHEHT U (W/M) TI0/Ib30BaTesb 10 00OpalleHust B Cy[ TPebsiB -
JISIFOT OTepaTopy CBSI3U MPeTeH3UIO.

71. IIpeTeH3usi peIbsIB/SETCS B MMCbMEHHOM (popMe U MOJJ1eXKUT PerucTpalivy B IeHb MOTyueHust
ee OrepaTopoM CBSI3U.

[IpeTeH3uM 1o BOMpPOCaM, CBS3aHHBIM C OTKa30M B OKa3aHWH TelleMaTUYecKuX YCIyT CBsi3H, C He-
CBOEBpPEMEHHBbIM WM HeHaJIeXKallluM UCIIO/IHeHWeM 00si3aTe/IbCTB, BBITEKAIOIIMX W3 0roBopa 00 OkKasa-
HUM yCJIYT CBSI3U, TIPeBSBISIOTCS B TeueHHe 6 MecsLeB CO /IHSl OKa3aHUs TeJleMaTUueCcKuX yCIyT CBSi3H,
0TKa3a B X OKa3aHWM WJIM BbICTaBIEHUS CYeTa 3a OKa3aHHYI0 YCIYTy.

K mpeTeH3uu mpusiararoTCsi KOMMsi AOroBopa 00 OKa3aHWM YCIYT CBs3W (B C/ydae 3aK/IIOueHust
JoroBopa 00 OKa3aHWM yCJIYT CBSI3W B NMHMChbMEHHOU ()opMe), a TaKKe WHble He0OXOJUMBbIe /IJIsi PaCCMOTpe -
HUSI TIPeTeH3WU JOKYMEHTBI, B KOTOPBIX /JO/DKHBI ObITH TIPe/ICTaB/IeHbI J0Ka3aTe/IbCTBA HEUCTIOTHEHUS U/
HeHa/|yTe)Kall[er0 UCIIOJIHeHHsT 00si3aTeIbCTB 10 A0TOBOPY 00 OKa3aHWM yC/IyT CBSI3H, a B C/Iy4yae TPe/IbsiB-
JIeHUsI TIPeTeH3UH O BO3Mell[eHHH yiep0Oa - CBe/leHUsI 0 pa3Mepe MPUYUHEHHOTO0 yiepoa.

72. TIpeTeH3us1 pacCMaTpUBAEeTCs OTIepaTOPOM CBSI3U B CPOK He Oosiee 60 gHel co AHS perucTpaljuu
TIpeTeH3UM.

O pe3ynbraTax pacCMOTPEHUSI TIPETEH3WM OrepaTop CBSI3W JO/DKeH COOOIUTh B TIMCbMEHHOU
¢dopMe MpeabsBUBIINM ee A0OHEHTY U (MJTH) TI0/Ib30BaTeJTio.

Ecsiu mipeTeH3us Mpr3HaHa OTMepaTopoOM CBsI3M 000CHOBAHHOM, HE/IOCTATKH, BhISIB/IEHHbIE TIPH OKa-
3aHUU TeJIeMaTUUeCKUX YCIyT CBSI3H, TIOZJIe)KaT YCTPaHEHUIO B Pa3yMHbIN CPOK, Ha3HauUeHHbI aOOHEHTOM
Y (WIK) TI0/Tb30BaTe/IeM.

TpeboBaHusi aboHeHTa M (WM) TOMb30BaTessi 00 YMEHBIIEHWMM pa3Mepa OIUIaThl OKa3aHHBIX
Te/leMaTUUeCKUX yCJIyT CBSI3W, O BO3MEILEHWH Pacxo/l0B M0 YCTPaHEHWI0 HeJO0CTAaTKOB CBOMMM CUJIaMH
WA TPeTbMMU JIMLlaMH, a TaKKe O BO3BpaTe yIlaueHHbIX 3a OKa3aHue TejleMaTUUYeCKUX YCIyT CBSI3U
CPe/iCTB U BO3MeIlleHWH YOBITKOB, TPUUMHEHHBIX B CBS3U C OTKA30M OT TPeOCTaB/IeHUs TejleMaTHueCKUX
YC/IyT CBSI3W, TIPU3HAHHBIE OTEpaToOpoOM CBs3W 0O0CHOBAHHBIMH, TOZJIEXKAT YAOB/IETBOPeHHIO0 B 10-7HEB-
HBIW CPOK CO [IHSI TIPU3HAHUS X 000CHOBaHHBIMH.
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VII. OTBeTCTBEeHHOCTb CTOPOH

73. 3a HEUCIIOJTHEHHE WM HeHaJljierkalllee UCTIoHEHUe 00s13aTe/IbCTB 10 JOrOBOpY 00 OKa3aHUU
YCJIYT CBSI3W OTIepaTop CBSI3M HECET OTBETCTBEHHOCTH repe]; abOHeHTOM U (W/K) TI0b30BaTesieM B Cliefy-
FOLUX C/IyYasix:

a) HapyllleHue CPOKOB TIpPeJOCTaB/ieHusl JOCTyIa K CeTU repefauyd JaHHBIX C KCII0/Ib30BaHHEM
aOOHEHTCKOM JTMHUM;

0) HapyllIeHWe TpeyCMOTPeHHbIX JJ0rOBOPOM 00 OKa3aHWU YCJIYT CBSI3W CPOKOB OKa3aHUs TeJjiema-
TAYECKUX YCIYyT CBS3U;

B) HEOKa3aHUe TejleMaTHueCKUX YCIyT CBS3U, TIPeAYCMOTPEHHBIX JI0TOBOPOM 00 OKa3aHWUH YCIyT
CBSI3U;

') HeKaueCTBeHHOe OKa3aHUe TejleMaTUyeCcKuX YCIyT CBS3Y;

) HapyllleH’e YCTaHOBJ/IEHHBIX OTPAHUYEHHI Ha paclpoCcTpaHeHue cBe/ieHuid 00 aboHeHTe - (hu3u-
YeCKOM JIMLIe, CTABIIMX W3BECTHBIMH OTepaTopy CBS3U BBUJY WCIIOJIHEHHS OTOBOpa 00 OKa3aHWM yC/yT
CBSI3U.

74. [1pu HapylleHWH OrepaTOPOM CBSI3M yCTAaHOBJIEHHBIX CDOKOB OKa3aHUs TeJleMaTUYeCKUX YCIyT
CBs13U aOOHEHT - (hU3HUeCKOe JIULIO 10 CBOEMY BbIOOPY BIIpaBe:

a) Ha3HAuUTh OTIepaToOpy CBSI3U HOBBIN CPOK, B TeUeHHe KOTOPOTO /[0/DKHA ObITh OKa3aHa TejieMaTH-
yeckasi ycayra CBsi3y;

0) MOpyuuTh OKa3aHWe TeJleMaTUYeCKUX YCIyT CBSI3M TPEThUM JIMLIaM 3a Pa3yMHYIO LieHYy W TI0-
TpebOBaTh OT Oreparopa CBs3U BO3MEI|eHHsI TIOHEe CEHHBIX PacXo/0B;

B) MOTpebOBaTh yMeHbBIIIeHHUS] CTOUMOCTHU TeJIeMaTH4eCKUX YCIyT CBSI3H;

I') PaCTOPrHYTh IOTOBOP 00 OKa3aHWM YC/IyT CBSI3U.

75. Ilpu HapylleHHH CPOKOB IIpe/loCTaB/IeHHs JOCTYIa K CeTH Iepe/iau JaHHbIX OIepaTop CBSI3U
yIJlauMBaeT abOHEHTY - (pU3MUeCKOMY JIMIy HEYCTOHKY B pa3Mepe 3 MPOLIEHTOB MJIaThl 3a MPeJoCTaBIeHHe
JIOCTYTIa K CETH Tiepeiau JaHHBIX 3a KaXKAbIM [1eHb MPOCPOYKU BIJIOTH [I0 Hauasia o0ecriedeHust 10CTyma K
CeTH Tiepe/iaud JIaHHBIX, eCcu OoJsiee BBICOKMI pa3Mep HEYCTOHWKM He yKa3aH B JIoroBope o0 OKa3aHUU
yCJIYT CBsI3H, HO He Oojiee pa3mepa MpeayCMOTPeHHOU JI0TOBOPOM 00 OKa3aHWM yCJTYT CBSI3H I/1aThlI.

76. B ciyyae HapylleHus1 OrepaTtopoM CBSI3M YCTAHOBJIEHHBIX CPOKOB OKa3aHUsl TejleMaTuyeCKUX
yCJIyT CBsi3u abOHeHT U (W/IK) To/ib30BaTe/lb BpaBe TpeOOBaTh MOJIHOTO BO3MeIleHUs] YOBITKOB, TIPUUM-
HEHHbBIX UM B CBS3H1 C HapylleHWeM YKa3aHHbIX CPOKOB.

77. B cnydasix, yKa3aHHBIX B mojnyHkrax "B" u "r" nyHkra 74 Hacrosuimx [IpaBus, aboHeHT u
(v1) TI0Ib30BaTe Th BIIpaBe MoTpeboBaTh M0 CBOEMY BLIOODY:

TAPAHT:

nn "

[To-BuAMMOMY, B TeKCTe Mpe/blAyliero ab3arja JomnyileHa ornedyaTka. Bmecro "B nogmyHkrax "B" u ''r
nyHKTa 74" nmeeTtcs B BUAY "B moAnyHKTax "B" U "T" myHkTa 73"

a) 6e3B03Me3IHOTO YCTPAHEHUsI HeJIOCTATKOB, BBISIBJIEHHBIX MDY OKa3aHWUU TejleMaTUdeCKUX YCIyT
CBSI3U;

6) COOTBETCTBYIOILIETO YMEHbLIIEHHsI CTOMMOCTH OKa3aHUsl TeJleMaTUueCKuX yCIyT CBSI3U;

B) BO3MelLL[eHUs TOHEeCEeHHBIX UM PACXO/I0B M0 YCTPAHEHHI0 CBOMMU CUJIaMU WIW CUJIaMH TPeThbUX
JIUL] HeZIOCTATKOB, BISIBJIEHHBIX ITPU OKa3aHWH TeJleMaTUueCKUX yCIYyT CBSI3H.

78. B cnyuae HapylleHUs! ONepaTOpoOM CBSI3W YCTAHOBJIEHHBIX OTPaHUUEHUI Ha pacrlpoCTpaHeHue
cBeZieHHi 00 aboHeHTe - (GU3MUECKOM JIUIe, CTABIIMX €My M3BeCTHBIMHM BBHU/Y MCIIOJTHEHUS AOToBOpa 00
OKa3aHWU YC/IYT CBSI3M, OTepaTop CBsi3u 1Mo TpeboBaHMIO0 aboHeHTa - (M3UUeCKOro JIMIa BO3MellaeT MpH -
YMHEHHbBIE 3TUMH JIeMCTBUSMU YOBITKH.

79. OrnepaTop CBsI3W He HeceT OTBETCTBEHHOCTH 3a COfiepyKaHue WH(opMallvH, repefiaBaeMoi (To-
nyyaeMoii) aDoOHeHTOM U (U/K) 10JTb30BaTesieM MpH I0/1b30BaHUH TejleMaTHueCKUMH YCIyraMu CBSI3U.

80. AGoHeHT U (WIK) TIO/B30BaTe/b HECYT OTBETCTBEHHOCTH Ie€pe]] OTlepaTOpOM CBSI3U B CJiefly-
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IOLUX Cyvasix:

a) Heor1aTa, HeroJsHasl WM HeCBOeBpeMeHHasi OryiaTa TejieMaThyeCcKUX YCIyT CBSI3Y;

0) HapyllleHWe TPaBU/I 3KCIUTyaTal[dy I0JIb30BaTebCKOro (OKOHEeUHOro) o0opyzoBaHUsl U (W/H)
abOHEHTCKOTO TepMHHAa;

B) HapyllleHHe 3arpeTa Ha MMOJK/IF0UeHNe TI0/Ib30BaTeIbCKOro (OKOHEeUHOro) 000py/j0BaHusl, He CO-
OTBETCTBYIOILIETO YCTAHOB/IEHHBIM TPeOOBaHUSM;

') COBepllieHHe [1eliCTBUH, IPUBOASILMX K HapyllIeHH0 (YHKLIMOHUPOBaHUS CPE/ICTB CBSI3U U CETU
CBSI3U OTlepaTopa CBSI3U.

81. B cnyyasx, ykaszaHHBIX B rofimyHKTax "'0" - """ myHkTa 80 Hactosiuux [TpaBum, oreparop CBsi3u
BIIpaBe 00paTUTLCS B CYZ, C UCKOM O BO3MeEIIeHUH YOBITKOB, TPUUMHEHHBIX TAKUMH [IeMCTBUSIMUA abOHEHTa
U (MK) TI0/Tb30BaTe/Isl.

82. B ciyuae Heorniathl, HEMOJTHOM WM HECBOEBPEMEHHOM OIUIaThl TeJleMaTUUeCKUX YCIyT CBSI3U
abOHeHT yTlauMBaeT OTepaTopy CBsSI3UM HEYCTOMKY B pa3Mepe OFHOTO TPOLIEHTa CTOMMOCTH HeorllayeH-
HBIX, OTJIaUeHHbIX B HETOJIHOM 00beMe UM HeCBOeBPEMEHHO OIIaueHHbIX TejleMaTUueCKUX YCIyT CBS3H,
eC/Id MeHBIINK pa3Mep He yKa3aH B JIOroBOpe 00 OKa3aHWW YC/IYT CBSI3M, 3a KaKAbIM ZieHb TIPOCPOYKHU
BIUIOTH /10 ZIHSI TIOTAIIeHUs 3a/I0/DKeHHOCTH, HO He 00Jiee CyMMBI, TIOZ/Ie)altield orviare.

83. B ciyuae Hemnpe/CTaB/IeHus1, HETIOJHOTO WM HECBOEBPEMEHHOTI'O TIpeJCTaB/ieHtsl MH(popMaLr
00 OKa3zaHWU TejleMaTHUeCKUX yCIyT CBs3U abOHEHT - (u3uyeckoe JIMLIO U (WM/IM) TI0/Ib30BaTe/b BIIpaBe
OTKa3aThCs OT UCIIOJIHEHUS ZIoroBopa 00 OKa3aHWU YC/IyT CBSI3W M 0OpaTUThCS B Cy[, C UCKOM O BO3Bpare
Cpe[CTB, yIJIaUeHHBIX 3a OKa3aHHbIe TeJleMaThyeCcKre YCIyTH CBSI3U, U O BO3MEILeHUH TIOHeCeHHBIX yOBIT-
KOB.

84. CropoHsl foroBopa 00 OKa3aHWU YCAYT CBSI3M OCBOOOXKAIOTCS OT OTBETCTBEHHOCTH 3a
HEeWCITO/THEeHWe WM HeHa/Jjjiexalljee UCTIo/THeHre 00s13aTe/IbCTB TI0 J0rOBOPY 00 OKa3aHWM YCJIyT CBSI3H, eC-
A TOK&XKYT, UYTO UX HEMCIIOJHEeHHe WM HeHajjjle)kalllee MCIO/IHeHWe MPOM30LI0 BC/IeACTBHE JelCTBUS
00CTOSITeNTLCTB HETIPEOAOMMOM CUJIBI U/TU TI0 BUHE JIPYTOM CTOPOHBI.
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