YTBEpPXAEHbI

lMocTtaHoBneHueM lMpaBuTenbCcTBa
Poccuinckon degepaumnmn

oT 6 uoHa 2005 r. N 353

NMPABWUJIA OKA3AHUA YCNVYI CBA3U NPOBOAHOINO PAANOBELLAHUA

I. O6bwme nonoxeHus

1. Hacrtodwune [lpaBuna peryaupyroT OTHOLWIEHUS Mexay rpaxagaHWHOM WUnn
IOPUANYECKMM JINLIOM M OMNEpPaTOPOM CBSA3M MpPU OKasaHWUW YyCnyr CBS3M MPOBOAHOMO
paavoBeLlaHuns.

2. Ucnonb3yeMble B HacTosWwmx MNpaBunax NoOHATUS 03HAYaloT creaytollee:

"aboHeHT" - nonb3oBaTeNb YyCAyramm CBSA3M MPOBOAHOrO paavoBeELlaHua, C
KOTOpbIM 3aKk/ltoueH AOroBOp 06 OKazaHWM TakKUX YCIyr Npu BblAENEHUN ANS 3TUX Lenen
YHUKanbHOro Koaa naeHTudbukaumm;

"aboHeHTCKas NUHUA" - UMHKMA  CBA3M, COeAMHSAoWAss NoJib30BaTeNlbCKoe
(okoHeYHoe) obopyaoBaHMeE C y3/10M CBSA3M CETM NMPOBOAHOIO BELWAHMUS;

"TexHn4yeckass BO3MOXHOCTb NpefocTaBsieHns AO0CTyna K CeTU npoBOAHOrO
BewaHna" - Hannune He3aaenCTBOBAHHbLIX JIMHWUI CBA3M, MO3BOMSAKOWMX CHOPMUPOBATL
Ab0OHEHTCKY0 IMHUIO;

"npenocrasneHne AOCTyNa K CETM NPOBOAHOrO BewaHns" - COBOKYMNHOCTb AENCTBUM
onepartopa CBSA3M CeTu MPOBOAHOr0 BelwaHmMs no GOpMMPOBAHMNIO aBOHEHTCKON JIMHUKN U
NOAKMOUYEHUIO C €e MOMOLLbIO MOJIb30BaTebCKOro (OKOHe4YHoro) obopynoBaHus K y3ny
CBSI3M CETU MPOBOAHOrO BewaHusa B uensax obecneyeHuss okasaHuUs abOHEHTYy ycnyr
CBS3MN.

3. B3aMMOOTHOLWEHNS onepaTopa CBSA3M, OKa3biBalOLWEro ycayru CBsa3u npoBOAHOIO
paanoBellaHunsa (pganee - onepartop CBs3nM), ¢ abOHEHTOM, BO3HMKAOWME NPU OKaszaHUu
ycnyr cBsi3n Ha Tepputopun Poccuiickon depepaunmm, OCYLLECTBASIKOTCS Ha PYCCKOM
A3bIKE.

4. CBegeHust 06 aboHeHTe-rpakgaHuHe, CTaBllMe U3BECTHbIMM ONepaTopy CBSA3U B
CUNy ucCnosiHeHust goroeopa 06 OKasaHuWM yCayr CBSI3M MPOBOAHOrO pagmoBellaHus
(Banee - porosop), MOryT nepepaBaTbCs TpeTbMM AMLAM TOMbKO C MUCbMEHHOro
cornacuss  atoro aboHeHTa, 3@ UCK/IOYEHMEM  CJlyyaeB, MpenyCMOTPEHHbIX
denepanbHbIMM 3aKOHaAMMU.

(B pen. NoctaHoBneHusa lMpasutenscrtea P® ot 16.02.2008 N 93)
Cornacne aboHeHTa-rpaxgaHuHa Ha 06paboTKy ero nepcoHasbHbIX AAHHbLIX B

Lensx OCyLLecCTB/IEHUsT OMNepaTopoOM CBSA3W PacyYEeTOB 3a OKa3aHHble YCAyru CBs3W, a
TaKXXe pacCMOTpPeHUS NpeTeH3un He TpebyeTcs.
(ab3aw BBegeH lMNocTtaHoBneHuem lNpasutensctea PO ot 16.02.2008 N 93)

5. B cnyyae BO3HMKHOBEHWS 4Ype3BblYalHbIX CUTyauunh MNPUPOAHOIo WU
TEXHOreHHOro XapakTtepa onepaTop CBSI3U B nopsake, onpenesnieHHoOM
3aKoHoAaTe/IbHbIMM U MHBIMM  HOPMATMBHbIMWM  MNpPaBOBbIMW  aKTaMu POCCUNCKOM



degepaunm, BNnpaBe BPEMEHHO MpeKkpalwlaTb MM OrpaHMYMBaTb OKasaHWE YCyr CBSA3M
NpOBOAHOI0 paAMoBeELLaHUS.

5(1). OnepaTtop cBSA3n B nopsiake, onpeaensemMoMm [lpaBuUTeENbCTBOM PocCCuMIiCKOWM
®denepaunmn, obszaH obecneymBaTb Nepepayvy CUrHanNOB OMOBELLEHUSS UM SKCTPEHHOM
nHpopMaumn 06 0NacHOCTAX, BO3HMKAWOWMX MNpU  yrpo3e BO3HMKHOBEHUS UK
BO3HWUKHOBEHMM 4Ype3BblYalHbIX CUTyauMin MPUPOAHOr0 M TEXHONeHHOro xapakTtepa, a
TakXe Mpu BeAEHUW BOEHHbIX AEUCTBMWN WM BCNeACTBME 3TUX AENCTBUIA, O NpaBuiax
noBeAeHUs HaceneHnsa n HeobxoANMMOCTN NPOBEAEHMS MEpPOoNpUATUIA NO 3alunTe.

(n. 5(1) BeeneH MNMoctaHoBneHunem lMpasutensctea PO ot 19.02.2015 N 140)

6. 06s3aHHOCTL NO ob6ecneyeHuto HanMuus MNoJsIb30BaTENIbCKOro (OKOHEYHOro)
obopyanoBaHusa (Ooanee - obopyaoBaHume), noanexauwero NOAKJYEHUIO K aBOHEHTCKOM
JIMHUK, BO3araeTcs Ha aboHeHTa, ec/in MHOe He YCTaHOBIEHO AOMOBOPOM.

7. OnepaTtop cBsA3M obecrneynBaeT aboOHEHTY AOCTaBKY 3BYKOBOW MpOrpamMmbl
(nporpamMM) no ceTn NpoBOAHOIroO BewaHus Ao obopyaoBaHus B nepunog ¢ 6.00 yacos Ao
24.00 yacoB MeCTHOro BpeMeHu C nepepbiBOM NPOAOIKUTENbHOCTbIO He 6onee 1 yaca B
pabouyne OHM B AHEBHOE BpeMsl.

BO3MOXHOCTb MCMNONb30BaHUA CETM MPOBOAHOIO BELlaHUA A5 Lenen onoBeLleHus
HaceneHms obecneuymBaeTca 24 vyaca B CYTKM, €C/M  WHOE He YCTaHOBEHO
3aKoHoAaTeNnbCTBOM Poccuiickon depepauun.

8. OkasaHue ycnyr CBSi3M NPOBOAHOMO paAvoOBELLaHMsi MOXeT COMpOBOXAATbCSA
OKasaHMeM 0onepaTopoOM CBSA3M MHbIX YCMYr, TEXHONOMMYeCKM Hepas3pbiBHO CBA3a@HHbIX C
ycnyramMmm CBSi3M MNpPOBOAHOIO PaAMOBELLAHMS WM HanpaB/ieHHbIX Ha MOBbIWEHNE UX
NnoTpebUTENbCKON LEHHOCTM!.

9. OnepaTtop cBs3K 0653aH OKasblBaTb YCNYrn CBSA3M NPOBOAHOIO paanoBeLlaHNS B
COOTBETCTBMU C JIMLLEH3UOHHBIMU YC/I0BUSIMU, NMPEeAYCMOTPEHHbBIMU BblAAaHHONM onepaTopy
CBSI3W NIMLEH3MEeN Ha OCyLeCTB/IeHMe AeATeNbHOCTM B 06/1aCTM OKasaHUsa yCcnyr CBS3M
NpOBOAHOIO pagnoBewaHuns (ganee - IMUeH3ns).

10. OnepaTop cBsA3M 0653aH NpPeAOoCTaBNATb rPaXAaHUHY UK OPUANYECKOMY NnLy
nHdopMaumio, HeobxoomMMyto ANS 3aKAKYEHUS U UCMONHEHUS A0roBopa. YKasaHHas
nHdopMaumsa Ha pyCcCKOM a3bike (Npy HEObXOAMMOCTM Ha MHbIX A3blKax) B HarnsgHoOM u
[ocTynHon popMe 6ecnnaTtHO NpeaocTaBiseTcss B Mectax paboTbl ¢ aboOHEHTaMU N yepes
cpeacTBa MaccoBoin MHopMauunm.

11. WHdbopMauusa, npenocrtaBassemMass OMNEPATOPOM CBSA3M FpaXKAaHUHY WU
OPUANYECKOMY NNLY MPU 3aKOYEHNM JOroBOpa, BKAKYAET B Cebs:

a) HamMmeHoBaHue (dMpMEeHHOEe HauMeHOBaHME) onepaTopa CBSA3M, NEpPEYEHb €ero
dnnmanoB, MECTA UX HaXO0XAEHUSA U peXNM paboThl;

6) pekBM3UTbl BblAAHHOM oOMepaTopy CBA3W  JIMUEH3UM U coaepXKaHue
JNLUEH3MOHHbIX YCI0BUIA;

B) MepeyeHb yCnyr CBsi3M MNPOBOAHONO pagMoBeLllaHus, YCNOBUS M MNOPAAOK KX
OKasaHus;

r) nepeyeHb M OMNUCaAHME OrpaHUYEeHU B OKaslaHWUM YCAyr CBSI3W MPOBOAHOMO
paguoBeLllaHuns;

A) HaMMeHOBaHWE W PEeKBU3UTbl HOPMATMBHbLIX [AOKYMEHTOB, OMNpeaensowmx
TpeboBaHMA K Ka4yeCTBY OKa3blBaeMbIX yCNyr CBA3M MPOBOAHOINO paanoBeLLaHUS;



€) Tapudbl Ha yCyrn CBsiaM NpPoBOAHOr0 pagnoBeLLaHuns;

) nopsaok n dopMy onnaaTbl YCAYr CBA3W MPOBOAHONO paAMOBELLAHUS;

3) NOpPSIAOK U CPOK PaCcCMOTPEHUS 3asiB/IEHMS O 3aKJ/II0YEHMN OOroBOpa;

N) NOpPSAOK pacCMOTPEHUS MPETEH3UNA;

K) HoMepa TenedoHoB MecT paboTbl ¢ aboHeEHTaMK M 6IOPO PEMOHTA;

1) CBeAeHUs 0 MecTax, rae MOXHO B MOSIHOM 06beMe 03HAaKOMUTbLCS C HAaCTOSLLNMU
MpaBunamu.

12. OnepaTtop cBs3n o06a3aH no TpeboBaHuo aboHeHTa NpenocTaBUTb €My
AOMNONTHUTENbHYIO MHMOPMaLNIO, CBA3@HHYKD C OKasaHWEM YCNyr CBS3M MNPOBOAHOMO
paanoBeLLLaHnS.

IT. NMopanok n ycnoBmusa 3ak/o4eHuUsa orosopa

13. Ycnyru cBA3WM MNpoOBOAHOMO pajuoBelaHus OKa3blBAKOTCA HAa OCHOBAHUU
BO3Me34HbIX 4OFOBOPOB.

14. JoroBop 3aK/4aeTcsd NyTeM OCYLLeCTBAEeHUS KOHKNAEHTHbIX AeCcTBUi. Mpu
5TOM [OroBOp CUMTAETCA 3aK/4YeHHbIM C paTtbl BHeceHMA aboHeHTOM nnaThbl 3a
npenocTaBsieHne ornepaTopoM CBA3M A0CTyNa K CETU NPOBOAHOMO BeLLaHUA.

Mo >kenaHww 3asaBUTENSA C HUM MOXET ObiTb 3aKN4yeH A0roBop B MUCbMEHHOWM
dopme.

15. [orosop, 3akfnw4yaeMblil C rpaxaaHamu, aBnsetrca nybnumyHbiM. [Jorosop
3aK/Il0YaeTCsl Ha HeonpegesieHHbI Ccpok. Mo xenaHuto 3asBUTeNs C HUM MOXET ObiTb
3aK/1l0YeH CPOYHbIN AOrOBOP.

16. CTopoHaMmn No AOroBOpPYy BbICTYNaAOT rpaxaaHuH nmbo opuanyeckoe nmuo, ¢
OAHOW CTOPOHbI, N ONepaTop CBA3WU, C APYFON CTOPOHbI.

17. OnepaTtop CBSA3M MMeeT NpaBO OTKasaTb B 3aK/l4YeHUW [0orosopa npu
OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTW MNpeaoCTaB/eHMS AOCTyNa K CETU MNPOBOAHOIO
BeLlaHus.

B cnyyae oTKasa waM YKJIOHEHMS oOrnepaTopa CBA3M OT 3aK/4YeHus [0orosopa
3aaBuTeNb Bnpase obpatuTbCa B cyd € TpeboBaHMEM O MOHYXAEHWUM K 3aK/IOYEHMUIO
AOoroBopa M BoO3MelleHMn Yb6bITKoB. bpeMsi AokasbiBaHUsi OTCYTCTBMSA TEXHUYECKOM
BO3MOXHOCTW NpeaocTaBfieHMs [OoCcTyna K ceTM MpOBOAHOIMO BelWaHUs JIeXUT Ha
onepaTope CBS3MU.

18. [Ana 3aknwyeHns Aoroeopa B NUCbMEHHOW (OopMe onepaTopy CBSA3M MoAaeTcs
3aaBsieHne, hopMa KOTOPOro ycTaHaB/AMBaeTCsl ONepaTopoM CBS3MU.

paxaaHWH B BO3pacTe € 14 net n A0 AOCTMXEeHUs UM Bo3pacTta 18 neT nogaet
3as8B/ieHMe 0  3aK/J4YeHWM  Joroeopa C  MUCbMEHHOro  COrflacust  3aKOHHbIX
npeacrasutenen (poautenen, yCcblHOBUTENEN, NoneynTenen).

19. 3agBneHune o 3aKkaKvYeHnn 4orosopa B NMMCbMEHHON opMe MOoXeT 6biTb NogaHo
nobomy onepaTtopy CBA3W, OKa3sblBalOLWeMy YCAyru CBA3W MPOBOAHOINO paAnoOBeLLaHUS
Ha TeppuTopuUM MyHUUMNANbHOro o6pasoBaHUd, rAe pacrnosioXeHO MoMelleHne, B
KOTOpOM ycTaHaBnueaetcsa obopyaosaHue. OnepaTtop CBA3M He BhpaBe o0TKasaTb
3a8BUTENI0 B NpUEMe U pacCMOTPEHUU YKa3aHHOro 3asBNeHus.



20. lMpun OTCYTCTBUM TEXHUYECKON BO3MOXHOCTM MPeaoCTaBfeHUs AOCTyrna K CeTu
NpOBOAHOMO BeELllaHMS 3asiB/lieHMe O 3aK/IlYeHUM [0roBopa B MUCbMEHHONW dopme
NpUHUMaeTCsl OoNepaTopoM CBA3W AJ19 NOCTAaHOBKM Ha yu4eT.

21. OnepaTop CBA3W B CPOK, HE MpeBbiwalowmni 1 Mecsay co AHA perncrpaumm mm
3a8B/IeHNS O 3aKJ/IlOYEeHUN [0roBopa B MUCbMeHHOW dopMe, HanpaBnseT 3asBUTENO
yBeAOM/IeHMe O npearnonaraeMoM CpoKe 3aKoveHns 4orosopa.

22. 3asiBNeHne 0 3aK/lo4YeHMn A0roBopa B NMUCbMEHHON opMe CHMMaeTCs C y4yeTa
B Cnyyae, ecnu 3asBuTtenb 6e3 yBaXuTesibHOM NpuynHbl B TedyeHue 30 AHer co gHSA
Nosly4YeHUss MUCbMEHHOro yBeaoMaeHnss (C OTMETKOM O BPYYEHWM) O TOTOBHOCTMU
onepaTopa CBfI3M 3aK/JKO4YUTb C HMM JOroBop He obpatunca K onepatopy Ans
3aK/Il0YeHUsT AOroBopa MAWM He nojan 3asiBNeHue O npenocTtaBfeHUM OTCPOYKM OT
3aKJIloYeHus gorosopa.

23. OnepaTop CBSI3M BMpaBe MOPYYUTb TPETbeEMY MUYy 3aK/IUYUTb AOrOBOpP OT
MMEHW N 3@ CYeT ornepaTopa CBA3M, a TakKXe OCYLIeCTBNATb OT MMEHW onepartopa CBSA3MU
pacyeTbl ¢ aboHeHTOM. [Mpu 3TOM npaBa W 06583aHHOCTM MO WMCMNOSIHEHMIO A0roBOpa
BO3HMKAKOT HEMOCpPeACTBEHHO Y onepaTopa CBA3MU.

24. B porosope, 3ako4aeMoM B NMUCbMeHHON opMe, yKa3blBalTCA:

a) AaTa M MeCTO 3aKJIlo4YeHUs AOoroBopa;

6) HanMmeHoBaHWe (pUpMeHHOe HaMMeHOBaHKe) onepaTopa CBS3K;

B) PEKBU3UTbI pacyeTHOro c4yeTa onepartopa CBs3u;

r) PEKBU3NTLI BblAAHHOM onepaTopy CBA3U JIMLEH3UU;

n) cBeaeHusa o6 aboHeHTe (dbamunums, MMms, OTYECTBO, AaTa U MECTO POXAEHUS,
PEKBU3NTbI AOKYMEHTA, YAOCTOBEPSIOLWErO JIMYHOCTbL, - A FpaXxAaHMHA, HAMMEeHOBaHMe
(bnpMeHHOE HauMeHOBaHME), MECTO HAXOXAEHUS - AN IOPUANYECKOro Nmua);

€) agpec yCTaHOBKWM 0bopyaoBaHus;

X) appec u cnocob AOCTaBKM cyeTa 3a OKa3aHHble yCNnyrn CBS3M MNPOBOAHOIO
paavoBeLlaHns;

3) npaBa, 06893aHHOCTN U OTBETCTBEHHOCTb CTOPOH;

n) o0653aHHOCTb oOnepaTopa CBA3M cobnogaTb CPOK M NOPSAOK YCTpaHeHus
HEMCNpaBHOCTEM B CETM MNPOBOAHOIO BellaHMS, MNPEenATCTBYOWNX MNOSb30BaHUIO
ycnyramm CBsiav NpoOBOAHOMO pagMoBeELLaHUS;

K) CpPOK AENCTBUA AOroBOpa;

1) CywecTBeHHble yCNoBUS:

YHUKanbHbIN KOA naeHTudmnKkaumm;

yC/yrn cBs3m NpoBOAHOIO pagMoOBeLLaHMSA U CPOKM UX OKa3aHUs;

nopsiioK, CpoK 1 popMa pac4yeToB.

25. OnepaTtop CBSI3M He BNpaBe HaBsA3blBaTb AabOHEHTY OKa3aHWe WHbIX YCIyr 3a
OTAeNbHYK nnaty wn obycnoenvBaTb OKa3aHWe OAHWUX YCAyr CBSA3M MPOBOAHOMO
paguoBelaHmsa obs3aTesibHbIM OKa3zaHMeM ApPYrmux ycnyr.

ITI. MopsanoK 1 ycnoBus UCMOSIHEHUS A0roBopa

26. OnepaTtop cBsA3M 0653aH:



a) oKka3bliBaTb abOHEHTY yCcnyru cBs3u NpoBOAHOIO paAMoOBELLAHUSA B COOTBETCTBUMU
C 3aKkoHopaTeNlbHbIMM W WHbIMM HOPMATUBHbLIMW MNpPaBOBbIMM aKTaMu POCCUNCKON
®depepaunun, HacTosAWwmmMm MNMpasBmnamu, NMLEH3NEN U OFOBOPOM;

6) yCTpaHsaTb B YCT@HOBJ/IEHHbIAW CPOK HEUCNpPaBHOCTU, NpensaTCTBylowWwme
NoSIb30BaHMUIO YCNyraMu CBSi3M NpoBOAHOIO paAnOBELLAHNS;

B) ussewaTb aboHeHTa yepe3 cpeacTBa MaccoBoi MHOpMaLMM U B MecTax paboThl
C aboHeHTaMn 06 MaMeHeHUn TapudoB Ha YyCayrn CeBA3M NPOBOAHOIO PaAMOBELLAHUNA He
MeHee yeM 3a 10 aHen A0 BBeAEeHUS HOBbIX TapudoOB;

r) cosgaBaTb yCioBus Ana 6ecnpensaTcTBeHHOro Aoctyna aboHeHTOoB, B TOM 4ucie
WHBANMAOB, K 06bekTaM CBA3W, NpeAHa3HayYeHHbIM Ans paboTbl ¢ abOHEeHTaMu.

27. ABOHeHT 0643aH:

a) BHOCUTb MJiaTy 3a OKasaHHble eMy YyCyrnm CBSA3M NpPOBOAHOMO pajuoBellaHus B
NoSHOM ob6beMe U B onpeneneHHbIn B 0roBope CpoK;

6) cogepxaTb B UCMPABHOM COCTOSAHMW YacTb abBOHEHTCKON NIMHUW, HAaXOAALWYOCH B
noMeLleHnn, B KOTOPOM YCTaHOBNEHO 0bopyaoBaHue;

B) cobnogate npaswnia 3Kkcnayatauuum  obopyaoBaHMs UM HE  AonyckaTb
noaknwyeHus K aboHeHTCKOW nnHUKM o060pyaoBaHWUA, He npefHa3HAYeHHOoro An4
NCNONb30BaHUS B CETU NMPOBOAHOMO BELAHUS.

28. ABOHeHT Bnpase:

a) pacToprHyTb B ntoboe BpeMs B OAHOCTOPOHHEM MOpsAKe AOrOBOpP Mpu yCNoOBUMK
onnaTtbl (PakTUYeCKN MNOHECEHHbIX O0rnepaTopoM CBA3WM pacxofoB MO OKasaHWK 3TOMY
aboHeHTy yCnyr CBA3M NPOBOAHOIO paaMOBELLAHUS;

6) oOTkasaTtbCA OT onnatel YCAYr CBA3WM  MNPOBOAHONO  paAvoBeLlaHus,
npeaocTaB/ieHHbIX eMy 6e3 ero cornacus.

29. Onnata ycnayr CcBs3M MpPOBOAHOMO pajuoBeLllaHusa OCYLLEeCTBASEeTCs o
aboHeHTCKOM cucTeMe onnaThl NyTEM HaNMUHbIX NN 6e3HaNIMYHbBIX pacyeToB.

30. Tapudbl Ha ycayrm CB3M MNPOBOAHOMO paAMOBELLAHUSA YCTaHaB/IMBAKOTCA
onepaTtopoM CBS3U, eC/IM MHOM NMOPSAOK He YCTaHOBMIEH 3aKOHOAATebCTBOM Poccuiickom
®denepaunn.

31. MNnata 3a npefocTaBfieHMe OnepaTopoM CBA3M AOCTyna K CeTM MNpOBOAHOrO
BelaHNs B3UMMaeTCss OAHOKPATHO MpPW 3aKAK4YeHWU AorosBopa B pa3Mmepe aboHEHTCKOM
nnaTol.

32. A60HeHTCKasa nnata 3@ Nosb30BaHMe YyCayramMm CBS3M  MNPOBOAHOIMO
paanoBeLllaHNa B3UMMaeTCs HauyMHas C Mecsaua, crefylowero 3a MecsueM 3akiyeHus
jorosopa.

33. PacueTbl ¢ abOHEHTOM OCYLLECTBASKTCS B POCCUNCKUX pybnsax.

34. PacuyeTHbI Nepuoa, 3a KOTOPbIA BbICTaBASETCS CYET 3a OKasaHHble YCnyru
CBSA3M NPOBOAHON0 paguoBellaHusd, coctaBnseT 1 mecsau.

35. OnnaTa okasaHHbIX YCNyr CBA3M MPOBOAHOIN0 pagvoBeLlaHus npoM3BOAUTCS He
nosaHee 10 gHen Cco AHS OKOHYaHMA pacyeTHOro nepuoaa.

36. Cuet, BbICTaBngeMblt aboHeHTY 3@ OKasaHHble YCNyru CBSA3U MNPOBOAHOIO
pagvoBeLLlaHns, SABNAETCA pacyeTHbIM AOKYMEHTOM, B KOTOPOM OTPaXakTCs AaHHble O
AeHexHbIX 06sa3aTenbcTBax aboHEeHTa U KOTOPbIA COAEPXKUT:

a) peKBU3UTblI onepaTopa CBA3MU;



6) pekBM3nNTbl abOHEHT];

B) paCYeTHbIN Nepunoj, 3a KOTOPbI BbICTABASETCS CUET;

I YHUKaNbHbIN KOO UAEHTUDUKAUNN;

A) CYMMy, NpeabsBnsemMyto K onnare;

€) AaTy BbICTaB/IeHMS CUeTa;

)K) CpOK onfaThbl cyeTa.

37. OnepaTtop cBsA3K 0653aH AOCTaBUTb abOHEHTY cuyeT AN9 onjaTbl OKa3aHHbIX
yCnyr CBs3u NMpoOBOAHOIO paguoBellaHusa B TeyeHune 5 AHel co AHA BbICTaBAeHUS 3TOro
cyeTa.

38. A6oHeHT Brnpase noTpeboBaTb BO3BpaTa CPeACTB, YNJAYeHHbIX 3@ NOJSIb30BaHue
ycnyramm CBsI3M NpPOBOAHOrO paguoBellaHusa, 3a nepuos, Korga oTcyTcTBOBana
BO3MOXHOCTb BOCMOJ1b30BATbCA 3TUMK YyC/Iyramu He no BUHe 3Toro aboHeHTa.

IV. Mopsagok v ycrioBms rMpuoCTaHOBIEHUSA, U3MEHEHUS
M pacTopXeHusa Aorosopa

39. B cnyyae HapyweHuss abOHEHTOM CBSI3@aHHbIX C OKa3aHMEM YCNyr CBs3M
NpoBOAHOr0 paamoBellaHmsa TpeboBaHWI, ycTaHOBNeHHbIX PegepanbHbiM 3akoHoM "O
cBa3Kn", HacToawmMn MNpaBmnamm M AOroBOpoOM, B TOM YUC/le HapyLleHMs cpoka onnaThl
OKasaHHbIX YCNyr CBSi3M MNPOBOAHOrO paAvoOBELlaHWs, OonepaTtop CBS3W MMeeT MNpaBo
NPMOCTaHOBUTb OKa3aHue YyCnyr CBA3M MNpPOBOAHOrO paguoBellaHust A0 YyCTpaHeHus
HapyLeHuUs.

B cnydae HeycTpaHeHWsl HapyweHus B TeyeHue 6 MecsueB CO AHA MNOosyvYeHus
aboHeHTOM OT onepaTopa CBA3M YBeAOMJEHUS B MUCbMEHHOM (OpMe O HaMepeHuu
NPUOCTAaHOBUTb OKasaHWe yCnyr CBs3M MPOBOAHONO pagMoOBeLLaHMs OonepaTop CBSA3U B
OOHOCTOPOHHEM MopsiAKe BNpaBe pacTOpPrHyTb AOroBOP.

40. B cny4yae ecnn BHeceHUE U3MEHEeHWW B A0roBOp MOBJEKN0 HeobXoAMMOCTb
BbIMOSIHEHNS OMepPaTOpPOM CBSA3M COOTBETCTBYOWMX paboT, 3TM paboTbl nognexar onnarte
CTOPOHOW, NO MHMUMATUBE KOTOPOM 6biNn BHECEHbI M3MEHEHUS B YC/IOBUS AOroBopa.

41. lMpn nepenmMeHOBaHMN WAM peopraHm3aunm aboHeHTa - HPUAMYECKOro nuua
(3a uckauyeHMeM peopraHusaumm B GopMe BblAeNeHUS WA pa3fenieHnst) B AOrosop
MOXeT OblTb BHECEHO W3MEeHeHMe B 4YacTu, Kacalowencss BHeCeHMs CBedeHWin o
npaBonpeeMHMKe Uan HOBOM HaMMEHOBAHUN KOPUANYECKOro nua.

42. Tpu peopraHusauum OpUANYECKOro nvua B ¢opMe BblAENEHUS UK
pasgesieHns BOMpoC O TOM, C KEM M3 MPaBOMNPEEMHMKOB CrefyeT 3aKIl4YnTb AOroBop,
pelwaeTcs B COOTBETCTBMWU C pa3aenuTtenbHbiM 6anaHcom.

V. MNopagok paccCMOTPEHUS MPEeTEeH3UI

43, A6oHeHT BrpaBe 0b)anoBaTb pelweHna n aencreusa (6espgencreme) onepartopa
CBSI3U, Kacawlwmecs okalaHUsa yCciyr CBs3m NpoOBOAHOIO paaMoBeLLaHuUS.

44, OnepaTop CBSA3M 06513aH MMETb KHUTY Xanob M NpeanoXeHui n BblaaBaTb ee
no nepsoMmy TpeboBaHUo aboHeHTa.



45. PaccMoTpeHune xanobbl aboHeHTa OCyLLEeCTBASETCS B NOpsAKe, YCTaHOBEHHOM
3aKoHozaTenbCTBOM Poccuiickon degepauun.

46. lpy HEUCNnoNHEeHUU WM HeHagsexaweM MWCNOSIHEHUM OnepaTopoM CBS3MU
o06s3aTeNbCTB MO OKasaHWK YCNyr CBSI3M MPOBOAHOrO paauvoBewaHns aboHeHT Ao
obpauleHma B cyn npeabsiBNSET ONepaTtopy CBSA3W MPETEH3UI0 B NMUCbMEHHOW dopMe,
KOTOopas NOANEXWUT perucTpaunm B AeHb ee NoCTynaeHns onepaTtopy CBS3U.

47. MNpeTeH3Mn Mo BOMpoOCaM, CBSAI3@HHbIM C OTKasoOM B OKa3aHWM YCNyr CBA3MU
NpoOBOAHOIO paAnoBeLlaHNs, HECBOEBPEMEHHbIM WAN HeHagseXalinM UCNOTHEHNEM
0653aTeNbCTB, BbITEKAOWMX N3 AOrOBOpPa, NPeabsaBAsSOTCS B TeYeHMe 6 MecsueB CO AHS
OKasaHus yCnyr CBA3W MPOBOAHOIO pagMoOBeELLaHMs, OTKasa B WX OKasaHuM uau
BbICTaBNEHNA CYeTa.

K npeTeH3un npunaratTcs KOMus AOroBOpa WM KOMUS MATEXHOro AOKYMeHTa,
noaTeepxaatwero ¢akt onnaTtbl YCNyr CBA3M MNPOBOAHOIO pajMoOBELLaHMS, a TakKxe
NHble HeobxoanMble A1 pacCMOTPEHUS NMPeTEH3MN MO CYLWeCTBY AOKYMEHTbI, B KOTOPbIX
OO/KHbI 6bITb yKasaHbl CBEAEHUS O HEUCMOSIHEHUWM UMM HeHaanexaweMm MCrOoSIHEHUMU
06513aTenbLCTB MO OOrOBOPY, @ B C/iydae MpeabsiBieHUss MPEeTEH3MNU O BO3MELLEHUMU
ywepba - o dhakTe U pasmepe NpUUYMHEHHOrO yuepba.

48. lNpeTeH3na paccMaTpmBaeTCsi ONepaTtopoM CBSA3M B CpoK He 6onee 60 aHen c
AaTbl perncrtpaumm npeTeH3suu.

O pesynbTaTax pacCMOTPEHUS MPETEH3MKM OMNepaTop CBSA3M AO/HKEH coobwmTb B
NMCbMeHHON bopMe npeabsBuBLUEMY ee abOHEeHTY.

B cnyuyae ecnn onepaTtopoM CBA3M NpeTeH3ums 6bina npm3dHaHa 060CHOBaHHOM,
BbISIBJIEHHbIE HEAOCTAaTKM NOANEXAT YCTPAHEHUIO B pa3yMHbIA CPOK.

B cnyuyae ecnu onepatopoM CBS3U ObiM NMpu3HaHbl 060CHOBaHHbIMKM TpeboBaHUS
aboHeHTa 06 yMeHbleHWM pa3Mepa onnaTbl OKa3aHHbIX YCAYyr CBS3M MNPOBOAHOIO
pagMoBellaHnsl, O BO3MELLEHMW PacXOAOB MO YCTPAHEHWUIO BbISIBIEHHbIX HEeA0CTaTKOB
CBOMMW CUJIaMM MM TPETbMMUM NTMLLAMM, @ TaKXe O BO3BpaTe YMJla4yeHHbIX 3a OKa3aHue
YCNyr CpeacTB M BO3MELWEHUU YObITKOB, MPUYMHEHHbBIX B CBSA3M C OTKA30OM OT OKa3aHus
yCNyr CBsi3u, yKasaHHble TpeboBaHMs noanexar yaAoBeTBOpPeHMio B TeueHre 10 gHeln co
OHS NMPUHATUS ONEepaTopoOM CBSA3M TaKOro pelleHus.

Mpn OTKJIOHEHUM MNPETEH3UM MOMHOCTLIO UM YacTUYHO NMBO HenosyYyeHus oTBETa
B YCT@QHOB/IEHHbIN A1 ee paCCMOTPEHUs CPOK abOHEHT nMeeT NpaBo NpeabsBUTb UCK B
cyA.

VI. OTBETCTBEHHOCTb CTOPOH

49. 3a HEMCNOJIHEHUE UNN HeHaaNexallee McrnosiIHeHne 0653aTeNnbCTB No A0roBOpY
onepaTop CBsI3N HeCeT OTBETCTBEHHOCTb Nepes aboOHEHTOM, B TOM YMC/E B Cy4yae:

a) HapyWweHUs YCTAHOBMIEHHbIX B [AOroBOpEe CPOKOB OKa3aHUsa YCIyr CBSA3U
NPOBOAHOIO PaAMOBELLAHMS UM CPOKOB MpeaocTaBfieHUs AOCTyna K CeTU NpOBOAHOMO
BELlaHUN;

6) okazaHWs He BCex YCNyr CBS3W, YKa3aHHbIX B OrOBOpE;

B) HEKAYeCTBEHHOro OKas3aHWs YyC/lyr CBs3M MPOBOAHOMO paguOBELLAHMS, B TOM
yncne B pesysibTaTe HeHaaNnexallero CoAepXXaHMs CeTM NMPOBOAHOIO BELAHUS;



r) HapyleHUs YCTaAHOBJIEHHbIX OrpaHWYEeHMn Ha pacnpocTpaHeHue cBeneHuin 06
aboHeHTe-rpakagaHuHe, CTaBLINX U3BECTHbIMU ONepaTopy CBSA3M B CBA3W C UCMOJSIHEHMEM
Jorosopa.

50. OnepaTtop cCBsI3M 3a HEUCNOSIHEHWME WM HeHaasexaulee WCrnosiHeHne
0653aTenbCTB N0 AOrOBOPY HECET CAeayoLWwy NMYLLECTBEHHYIO OTBETCTBEHHOCTb:

a) B C/lyyae HapylleHusa cpoka npeaocTaBneHus AocCTyna K CeTM MNpOBOAHOIO
BelaHWs - ynjaymBaeT HeYCTOMKY B pa3sMepe 3 NpouUeHTOB MfaThl 3a NpefocTaB/ieHme
[OCTyrna K ceTu NpOBOAHOMO BellaHWs 3a KaxAblh AeHb NPOCPOYKM BMAOTb A0 Hadana
obecneyeHns poctyna K CeTU MPOBOAHOrO BelwaHus, ecnu 6onee BbICOKMA pasmep
HEYCTOMKM He yKasaH B A0roBope, HO He bonee pasMepa yKasaHHOW naaThl;

6) B cChyyae HapyweHMsa YCTAHOBJ/IEHHbIX CPOKOB OKa3aHusa YCNyr CBs3u
NpOBOAHOIO pajuoBelaHusa - YynjaadMBaeT HeYyCTOMKY B pa3Mepe 3 MpoLEeHTOB
CTOMMOCTU YCIYr CBSA3M NPOBOAHOMO pajuoBellaHus 3a KaxAbli Yac NpoCpOYKU BMAOTb
[0 Hayana okasaHusa yCcnyr CBs3W MpoBOAHOrO paavoBellaHus, ecnu 6onee BbICOKUN
pa3sMep HeyCTOMKWM He yKasaH B [orosope, Ho He 6osiee CTOMMOCTWM YCAyr CBS3U
NpOBOAHOIO paguoBeLLaHuS.

51. B cnyyae HapylweHus onepaTopoM CBS3UM YCTaHOBJ/IEHHbLIX B AOrOBOpEe CPOKOB
OKasaHwus yCcnyr CBs3u NpoBOAHOIO pagmoBelaHms aboHeHT BnpaBe TpeboBaTb MNOSIHOMO
BO3MeLeHNs yObITKOB, MPUYMHEHHbIX €My B CBA3M C HapyLleHWEM yKa3aHHbIX CPOKOB.

52. B cny4yae okasaHuMs He BCexX YCayr CBA3M MNpOBOAHOMO paguoBeLLaHus,
NnpeayCMOTPEHHbIX AOrOBOPOM, abOHEHT BNpaBe Nno CBOeMy Bbi6Opy:

a) notpeboBaTb COpa3MepHOro yMeHbLUeHUS CTOMMOCTM YCyr CBS3M MPOBOAHOMO
paavoBeLLaHns;

6) oTKasaTbCsa OT MCMNOJIHEHUS AOroBopa.

53. B cnyyae HeKayeCcTBEHHOrO OKa3aHMS YCIyr CBA3W NPOBOAHOMO pagMoBeLaHuns
aboHeHT BnpaBe noTpeboBaTb N0 CBOEMY BbIOOpPY:

a) 6e3BO3ME34HOr0 YCTpPaHeHMs HedoCTaTKOB MO  OKa3aHUIo  YCiIyr CBS3W
NPOBOAHOIO paguoBeLlaHmns;

6) COOTBETCTBYHOLLEro YyMeHbLUeHMS CTOMMOCTM YCAyr CBS3XM MNPOBOAHOMO
paavoBeLllaHns;

B) BO3MeLlEeHUS NOHEeCEeHHbIX pacxonoB Mo YCTPaHEeHU0 HefOCTAaTKOB MO OKa3aHuio
yCnyr CBs3u NMpoBOAHOINO paAmMoBeLLaHns CBOMMU CUaMU UIN TPETbUMU NULLAMMN.

54, B cny4yae HenpeaocTaBsieHMs, HENOJIHOroO  WAWM  HEeCBOEeBPEMEHHOro
npepocrtasneHna nHdbopmaunmm ob okasaHuUK yCyr CBA3W MPOBOAHOMO paguoBellaHus
aboHeHT BnNpaBe oOTKaszaTbCa OT WCMNONHEHUs JAorosopa, noTpebosaTb BO3BpaTa
ynnayeHHbIX 3@ OKa3aHHble YCIyrm CBA3M MNpPOBOAHOMO paguoBeLllaHusa Ccpeacts WU
BO3MeLleHNs MOHEeCEeHHbIX YObITKOB.

55. ABOHEHT HeceT OTBEeTCTBEHHOCTb Nnepea onepaTopoM CBSA3M B Cneaylowmx
cnyyasax:

a) Heonnarta, HenosHas MM HeCBOEBpPEMEHHas onJjaTta ycnyr CBsi3u NPOBOAHOIO
paavoBeLlaHns;

6) HecobnoaeHne npaemn aKcnayaTaumn obopyaosaHus.

56. B cnyyae HeonnaTtbl, HEMNOJIHOMN UMW HECBOEBPEMEHHOW onnaTbl YCyr CBSA3MU
NpoOBOAHOrO paguoBewaHnsa aboHeHT ynnaymBaeT onepaTtopy CBSI3UM HEYCTOMKY B



pa3sMepe 1 npoueHTa CTOMMOCTU HeonaYyeHHbIX, OMfla4YeHHbIX He B NOJIHOM o6beMe nnu
HECBOEBPEMEHHO OMM@YeHHbIX YCAYyr CBS3M MNPOBOAHOI0 PajAWOBELLaHUS 3a KaXAblih
A€Hb MPOCPOYKM BMAOTb A0 AHSA MOralweHus 3a40/DKEHHOCTU, €CNIM MEeHbLUWIA pa3Mep
HEYCTOMKM He yKasaH B IOrOBOpe, HO He boJsiee CyMMbl, Noanexallen ynnaTe.

57. B cnyyae HecobnwogeHms aboHEHTOM npaBua 3KCnayatauum obopyaoBaHus
onepaTtop CBSI3M BrpaBe 06paTuUTbCA B CyA C TpeboBaHMEM O BO3MELLEHMU YObITKOB,
NPUYNHEHHbIX AENCTBUAMN abOHEHTa.

58. OnepaTtop cBA3n ocBOHOXAAETCA OT OTBETCTBEHHOCTM 3@ HEWUCMOSIHEHUE WM
HeEHaaNexallee WCNO/IHEHME 0653aTenbCTB MO [AOroBOPY, €CAN [AOKaXeT, 4YTo WX
HENCMNO/IHEHME WNM HeHapsexalee WCNOSIHEHNE TMpPOM30LWA0 BCIeACTBUE AENCTBUSA
06CTOATENBCTB HENPEOAO/IMMOWN CUMbI MU MO BUHE APYFOA CTOPOHbI.



