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NMPABUJIA
OKA3AHUA YCNVYI CBA3U NO NEPEAAYE AAHHDbIX

I. O6bwme NonoxeHus

1. Hactosiwue MpaBuna perynmpyloT OTHOWEHNA Mexay aboHeHTOM u (Mnu) nonb3oBaTtenem,
C OOHOM CTOpPOHbI, M OMNepaTopoM CBSA3W, C APYron CTOPOHbI, MPX OKas3aHWM YCNyr CBA3W [0
nepepade AaHHbIX.

2. Ucnonb3yemble B HacToswmx MNMpaBuaax MoHSTUS 03HAYalT clegytouiee:

"aboHeHT" - nonb3oBaTeNb yCcnyramm CBSI3WM Mo nepegade AaHHbIX, C KOTOPbIM 3aKlou4eH
Aorosop 06 oOKasaHuM yCnyr CBA3W MO nepegadye AaHHbIX MPpUM BblAENEHUUM ANS 3TUX Lenen
YHWUKANbHOrO KoAa naeHTudukaumu;

"aboHeHTCKass nuHMA" - §NUHUA CBA3M, COoeaMHsAWas noJsib3oBaTenbckoe (OKOHeYHoE)
obopyaoBaHue € y3710M CBSI3M CETU Nepeaayn AaHHbIX;

"abOHEHTCKNIN unHTepdenc" - TEXHMKO-TEXHONIOrMYyeckne napamMeTpbl (HU3NUYECKUX LEMeWn,
COeaMHSALWNX CpeacTBa CBA3U C MOb30BaTEbCKMM (OKOHEYHbLIM) 060pyAOBaHNEM;

"aboHeHTCKNIN TepMuHan" - nonb3oBaTesbckoe (OKOHeYHoe) obopyaoBaHME, UCMONb3YEMOE
aboHeHTOM M (Mnn) nonb3oBaTeneM ANs MNOAKIKYEHUS K Y37y CBS3M CEeTM nepefaydn AaHHbIX C
MOMOLLbIO aBOHEHTCKOWN NINHUN;

"NOCTOBEPHOCTb nNepegayn WHpopmaumnu" - B3aMMHOOAHO3HAYHOE COOTBETCTBME MNAKETOB
nHdopMaumm, nepesaHHbIX NoNb30BaTENbCKUM (OKOHEYHbIM) 060pyaoBaHNEM, SABNAIOWNMCS OAHOM
CTOPOHOM  YCTAHOBJIEHHOr0  COeAMHEeHMs No CeTM nepefayrm  AaHHblX, W MNPUHSATbIX
nosib3oBaTesibCKUM  (OKOHeYHbIM) obopyaoBaHueM, 4ABAAKOWMMCA APYro CTOPOHOM AaHHOro
coeaAnHeHUs;

"nonb3oBaTtenb ycnyramm CBA3M MO nepegadve AaHHbiX" - AMUo, 3akasbiBawouwee u (KMnu)
ncnonb3ytolee ycnyru cBas3m no nepeaade AaHHbIX;

"nakeTt MHdopMaunn" - cooblieHne 31eKTPOCBA3M, KOTOpoe nepeaaeTcs NoO CeTU nepenaymu
AAHHbIX U B COCTaBe KOTOPOro MpUCYTCTBYIOT AaHHble, Heo6XoAMMble AN ero KOMMyTauuu y3/10M
CBA3W;

"NpoTokoNn nepefayn AaHHbIX" - opManmM3oBaHHbIM Habop TpeboBaHMI K CTPYKTYype nakeToB
nHdopMaumm n anroputMy obmeHa naketamm MHMOpPMaLMK Mexay YCTPOMCTBaMM CETWU rnepenauyu
AAHHbIX;

"npepocraBnieHmMe AOCTyNa K CETU nepedaudn AaHHbiX" - COBOKYMHOCTb OENCTBUI onepaTtopa
CBSA3N CeTM nepefayvn AaHHbIX N0 (POPMUPOBAHUIO ABOHEHTCKOW NIMHUM W MNOAKJIIOYEHUID C ee
MOMOLLbIO MOSIb30BaTENbCKOr0 (OKOHEYHOro) obopyaoBaHmMsa K y31y CBS3M CETM nepefayn AaHHbIX
nnn obecnevyeHnto BO3MOXHOCTU MOAK/OYEHUS K CeTU nepedavn AaHHbIX MOAb30BaTeNbCKOro
(okoHeYHoro) obopynoBaHUsA C UCMNONb30BaHMEM TenedOHHOro COeANHEHUS WM COeANHEHUSA MO
MHOM CeTM nepenayn AaHHbIX B Lenax obecrnedeHnsi BO3MOXHOCTU OKa3laHusi abOHEHTY yCnyr CBsi3n
no nepegaye AgaHHbIX;

"npegocrtaBnieHMe BO3MOXHOCTM AOCTyna K ycayram CBsi3M Mo nepegadvye AaHHbix" -
obecneyeHne ogHUM ONEpaTopoM CBA3M BO3MOXHOCTM MOSIyYeHUst ero aboHEeHTOM YCnyr CBSi3W MNo
nepejadve AaHHbIX, OKa3blBAa€MbIX APYrMM OMEpPaTOPOM CBSA3MU;



"coegnHeHne Mno ceTu nepefadynm AaHHbiX (ceaHC cBA3KM)" - YyCTAaHOB/EHHOE B pe3yfbTaTe
Bbl30Ba WM MnpeaBapuTeibHO YCTaHOB/IEHHOE B3aMMOAEWCTBME MeXAay CpeacTBaMu CBS3M,
no3soniawolee aboHeHTY M (Mnn) nonb3oBaTento nepedaBaTtb U (UMW) NPUHMMATb OIOCOBYIO U
(nnwn) Heronocosyto MHMOpMaLULO;

"TexHnyeckass BO3MOXHOCTb MNpeAoCTaB/ieHUss AOCTyna K CeTM nepefdavn  AaHHbIX"
OAHOBPEMEHHOE HanMune He3anencTBOBaHHOM MOHTUPOBAHHOM €MKOCTM y3/na CBS3M, B 30He
AENCTBMA  KOTOPOro  3anpalimMBaeTcss  NoAKAYeHMe  Nnosib3oBaTenbckoro  (OKOHEYHOro)
obopyaoBaHMA K CeTU nepefadn AaHHbIX, W He3aAeNCTBOBAHHbIX JIMHWIN CBA3W, MO3BOJISAIOLMX
cchopMmpoBaTb aBOHEHTCKYO MHUIO CBA3M MEXAY Y3/10M CBS3M U NOJSIb30BaTeNIbCKMM (OKOHEYHbIM)
obopynoBaHuem;

"TapudHbIA nNnaH" - COBOKYMHOCTb LEHOBbIX YCNOBWUIKA, Ha KOTOPbIX ONepaTop CBSA3U
npeanaraeT Nosb30BaTbCA OAHOM IGO0 HECKONbKUMUK yCyraMmmn CBA3M No nepegave AaHHbIX;

"y3en cBS3M ceTu nepeaayvn AaHHbIX" - cpeacTBa CBA3M, BbINOSHSAKOWME (QYHKUUM CUCTEM
KOMMyTauuu.

3. B3anMoOTHOLWEHMS onepaTopa CBSA3M, OKa3blBalOLWEro ycnyrm Cesi3M Nno nepepayvye AaHHbIX
(banee - onepatop cBSA3M), C abOHEHTOM U (MNM) MONb30OBaTENIEM, BO3HMKAOWME MNPU OKazaHUU
yCnyr CBs3M Mo nepefave AaHHbIX Ha Tepputopum Poccuinckon ®depepaumu, OCYLLECTBAAKOTCA Ha
PYCCKOM £i3bIKe.

4. OnepaTop cBa3n 0653aH obecneunTb cobnogeHne TanHbl HDOpMaummn, nepesaBaemMomn no
ceTn nepefayvn AaHHbIX.

OrpaHndyeHne npaBa Ha TaWHy WHQOpMauuu, nepedaBaeMol MO CeTU Nnepenayr AaHHbIX,
AOMNYyCKaeTcsa TONbKO B Ciy4asaX, NpeaycMOTpeHHbIX deaepanibHbIMU 3aKOHaMU.

CeegeHnsa o6 wuHdbopmauum, nepegaBaeMon NO CeTUM MNepedadnm  AaHHbIX, MOryT
npeaocTaBnsaTbCs Tonbko aboHeHTaM W (MAKW) nonb3oBaTenaM WAM  UX  YNOJIHOMOYEHHbIM
npeacTtaBuUTeNsaM, eCi MHOe He NpeayCcMOoTpeHo deaepasibHbIMU 3aKOHAMM.

CBepeHns o6 aboHeHTe-rpaxkgaHuHe, CTaBlUMEe W3BECTHbIMWU OnepaTtopy CBSA3WM B CUNY
NCnosiHeHMsa gorosopa o6 okasaHwuu ycnyr CBA3WM MO nepejade AaHHbIX (Aanee - 4OroBOp), MOryT
NCNOSb30BaTbCs OMNepaTopoM CBSA3M ANS OKa3aHMS CNpaBOYHbIX M MHbIX MH(OPMALMOHHbBIX YCIyr
Wi nepepaBaTbCs TPETbMM NMUAM TOJIbKO C MNUCbMEHHOro cornacus 3T1oro aboHeHTa, 3a
WCKJIIOYEHMEM CnyYvaeB, NpeayCcMOTpPeHHbIX deaepasibHbIMU 3aKOHAMMU.

(B pen. NoctaHoBneHusa lNpaeutenscrtea PO ot 16.02.2008 N 93)
Cornacme aboHeHTa-rpaxxgaHmHa Ha o06paboTKy ero nepcoHasnbHbIX AaHHbIX B LEensax

OCYyLLEeCTBNEHNA ONepaTOpOM CBSA3M PacHEeTOB 3a OKa3aHHbIe YCNYyrn CBSA3UM, a TaKXe pacCMOTpPeHuUs
NpeTeH3unin He TpebyeTcs.
(ab3au BBeneH lMoctaHoBneHmneM [pasuTensctBa PO ot 16.02.2008 N 93)

5. Mpun 4ype3BblYyaHbIX CUTyauMsIX NPMPOAHOIr0O U TEXHOMEHHOro XapakTepa onepaTop CBs3n B
nopsaake, onpeaeneHHOM 3akKoHoAaTenbCTBOM Poccuinckon depepaunm, BNpaBe BpPEMEHHO
npekpaLwlaTb WM OrpaHM4YMBaTh OKasaHue yCcnyr CBs3u Nno nepegade AaHHbIX.

6. K abOHEeHTCKOW JNMHMKM MOXET OblTb MNOAK/OYEHO MoJib30BaTe/bCckoe (OKOHEeYHoe)
obopyanoBaHue (ganee - obopyaoBaHne), KOTOPOE COOTBETCTBYET YCTaHOBJ/IEHHbIM TpeboBaHUSAM.

O6s53aHHOCTL MO  npepocTaBneHMto  obopyaoBaHMS, Moasexawero MNOAKIYEHND K
aboHEeHTCKOW NMHUM, Bo3naraeTcs Ha aboHeHTa, €CNM MHOe He YCTaHOB/IEHO AOrOBOPOM.

7. Onepatop cBsaA3n obecneymBaer aboHeHTY U (MAKM) NONb30BATENO BO3MOXHOCTb
NoONb30BaHMA yCyraMm CBSI3W NO nepefave AaHHbIX 24 yaca B CYTKW, €C/IM MHOE He YyCTaHOBNIEHO
3aKoHoAaTenbCcTBOM Poccuinckon depepaumu.

8. Ycnyru cBsi3u no nepegaye AaHHbIX NOApa3aenstoTcs Ha:

yC/yrn CBsiau No nepegade AaHHbIX, 3@ UCKIIOYEHUEM YCYT CBA3M MO Nepeaayve AaHHbIX ANS
uenen nepenayn ronocoBon MHopmaumu;



YyCIyru CBA3u No rnepepadve AaHHbIX ANS LUeNen nepeaaym rosocoBon nHdopmMaumm.

9. OnepaTop cBSA3M BMNpaBe OKa3blBaTb abOHEHTY Te yCnyru CBsi3M NoO nepegave AaHHbIX, Ha
OKa3aHWe KOTOPbIX 3TOMY OofnepaTopy CBSA3M BblAaHa NMLEH3USA, B COOTBETCTBUMU C NIMLEH3NOHHbLIMU
yCNoBUSIMWU, NpeayCMOTPEHHbIMU B BblAAHHOW OnepaTopy CBA3U TNLEH3UMN.

Oka3zaHue ycnyr CBsi3u no nepegaye AaHHbIX MOXET COMNPOBOXAATbCA OKa3aHWEM ornepaTopoM
CBSI3N MHbIX YCNyr, TEXHOJIOTMYECKM HepaspbiBHO CBSA3AHHbIX C YC/AyramMm CBA3W MO nepepade
AAHHbIX W HanpaBNEHHbIX Ha MOBblWEHME WX NOTPebuTenbCKOM LEHHOCTW, npu cobntoaeHum
TpeboBaHMN, NpeayCMOTPEHHbIX NyHKTaMn 31 n 32 HacToswwmx MNpaswun.

MNepeyeHb ycnyr, TEXHOMOMMYECKM HepaspbiBHO CBSA3aHHbIX C yC/yramMum CBSI3M MO nepegade
AAHHbIX W HaMpaBfeHHbIX Ha MOBbIWEHNE WX MNOoTpebuTenbCKorM ULEHHOCTU, onpeaenserTcs
onepaTopoM CBS3MU.

10. Onepatop cBa3n o06s3aH co3gaBaTtb CUCTeMy  MHMOPMaLMOHHO-CNPABOYHOIO
obcnyxuBaHus B uUenax npeaoctaBneHns aboHeHTy wn  (unu) nonb3oBaTento WHdbopMauum,
CBSI3aHHOWM C OKa3aHWEM YyC/yr CBA3M Mo nepegave AaHHbIX.

11. B cucteme wnHOOPMaALMOHHO-CNPABOYHOIrO0 OOCNYXWMBAHUA OKa3biBAOTCA MaTHble U
6ecnnaTtHble MHPOPMALMOHHO-CNPaBOYHbIE YCITYTN.

12. OnepaTtop cBA3M OKasbliBaeT 6ecnnaTtHO MU KPYrioCyTOUHO creaytouwme UMHPOpMaumMoHHO-
CNpaBOYHblE yCNyrn:

a) npepocraBneHne wmHdopMauum O Tapudax Ha ycayru CBA3WM NO nNepefadye AaHHbIX, O
TEPPUTOPUN OKa3aHUS YCIyr CBA3M NO nepepadve AaHHbIX (30He 06CnyXMBaHUS);

6) npepocTtaBneHmne aboHeHTY MHMOpPMaLKMM O COCTOSHUM €ro INLEBOro CYeTa;

B) npueM oT aboHeHTa n (Mnn) nonb3oBaTens UHDOPMaALNM O TEXHUYECKNX HEUCMPABHOCTSX,
NpenaTCTBYOLWMX NOSIb30BAHMIO YCyraMu CBS3KW NO nepefade AaHHbIX;

r) npegocTtaBneHne uHdopMaumm o6 okasbiBaeMbIX YCiyrax CBA3WM MO nepeaade AaHHbIX U
HeobXoANMbIX pa3bsACHEHUN.

13. MNepeyeHb 6ecnnaTHbIX MHHOPMALMOHHO-CNPABOYHbIX YCAYr, NPeayCMOTPEHHbIX B MYHKTE
12 HacTosAwmx MpaBun, He MOXeT BbITb COKpAaLLEH.

OkazaHue 6ecnnaTHbiX WHMOPMALMOHHO-CNPABOYHbIX YCNyr MOXET MpoOu3BOAUTLCS C
NCNosib30BaHMEM aBTOMH(OPMATOpPOB.

14. OnepaTop CBSI3M CaAMOCTOSAATENIbHO OnpeAenseT nepeyeHb W BpeMs NpeaoCcTaBisieMbIX
NaaTHbIX MHOOPMALMOHHO-CNPABOYHbIX YCAYT.

15. OnepaTtop cBsA3M 06sa3aH npenocTaBnsATb FpaXxAaHWHY, puandyeckoMmy nuugy nubo
WHAVMBMAYANbHOMY MpeanpuHUMaTENnto Heob6XoaMMYI ANA 3aKN4YeHUS U UCNOSIHEHMS A0roBopa
MHQOpMaumio, KoTopasa BK4YaeT B cebs:

a) HaumeHoBaHMe (pUpMEHHOEe HanMeHOBaHMe) onepaTopa CBA3W, NnepedyeHb ero duananos,
MecTa UX HaxXOoXAEeHUS U pexunm paboThbl;

6) pekBM3UTbI BbIAAHHOW oOMNepaTopy CBA3WM AuUeH3uM (JIMULEeH3UA) Ha ocylecTBneHue
AesATenbHOCTU B 061aCTM OKasaHus ycnyr CBsa3u (Aanee - NMueH3nsa) N IMUeH3nOoHHble YCNOoBUS;

B) NepeyeHb YyCnyr CBA3M MO nepegave AaHHbIX, YCNO0BUS U NOPSAOK MX OKasaHus, BKIKOYas
ncrnosibdyemble aboHeHTCKME MHTepdENChI M NPOTOKOJbl Nepeaayn AaHHbIX;

r) AuanasoH 3HayeHWW nokasaTenen KadectBa obcnyxmeaHud, obecneuymBaeMbiX CeTblo
nepefadun AaHHbIX, B npeaenax KOToporo aboHEHT BrnpaBe YyCTaHOBUTb B AOroBope HeobxoauMble
eMy 3Ha4yeHus;

A) NepeyvyeHb N ONUCaHMe NPeMMyLLECTB U OFPaHMYEHMA B OKA3aHUW yCNyr CBA3M MO nepepaye
AAHHbIX;

e) Tapudbl Ha YCNyrn CBA3KW No rnepenavye AaHHbIX;

X) NopsaAaoK, GOpMbl U CUCTEMbI ONAAaTbl YCNYr CBA3M MO Nepejayve AaHHbIX;

3) HoMepa TenedoHOB CUCTEMbI MHPOPMALIMOHHO-CNPaBOYHOIro 06CyXnBaHUS;



M) nepeyeHb YCAyr, TEXHOJIOrMYECKN Hepa3pbiBHO CBSA3aHHbIX C YC/lyraMum CBsI3M MO nepegaye
OAHHbIX M HanpaB/ieHHbIX Ha MoBbIWEHWE X NOTPebuUTenbCKOM LEHHOCTH;

K) yKa3aHue MecT, rae aboHeHT un (Mnn) nonb3oBaTesib MOryT B NMOSTHOM 06beEME 03HAKOMUTbLCSA
C HacToswmmu Mpasunamu.

16. OnepaTtop cBs3M 0653aH no TpeboBaHWUIO TpaxAaHuHa, topuaMdeckoro nuua nambéo
MHAMBUAYANBHOMO npeanpuHMMaTens npeaocTaBuTb €My NMOMMMO MHMOpMaUUK, NpeayCMOTPEHHOMN
NyHKTOM 15 Hactoawmx lMpaeun, AONOAHUTENBbHYIO MHMOPMaLNIO, CBA3AHHYK C OKasaHWeM ycnyr
CBS3M NO nepefayve AaHHbIX.

YKazaHHaa uHbopMauMsa Ha pycCcKoM da3bike (Npu HeobXOoAMMOCTM Ha WHbIX A3blkax) B
HarnsgHom W poctynHon ¢opme 6ecnnaTHO [OBOAMTCA 4epe3 CauT onepaTtopa CBSA3WM B
MHPOPMaUMOHHO-TENIeKOMMYHUKAUNMOHHOM ceTn  "WHTepHeT" U cucteMy  MHGMOPMAUMOHHO-
cnpaBo4yHOro obcnyxmBaHuMs OO0  CBeAEHUA  rpaxpaHwHa, puaumdeckoro nvua  nmbo
uHamMBuAyanbHOro npeanpuHuMmatend. [lo 3agsneHuto aboHeHTa HanpasneHue wHddopMauum
BO3MOXHO Ha YKas3aHHbIMW UM agpec 3/eKTPOHHOW NOYTbl WAWM 3/IEKTPOHHbLIM agpec CUCTEMBbI
camoobcnyxxXuBaHua onepatopa CBSA3W, 4yepe3 KOTopyl aboHEeHTOM ocyllecTBnasdeTca AOCTyn K
cBegeHusM 06 okasblBaeMbIX €My yciyrax CBsi3M MO nepefaye AaHHbIX, pacdeTax C onepaTopom
CBA3M N MHOU MHDOPMaUUK (TINYHBIN KabuHeT).

(B pen. MNoctaHoBneHus lMpasutenscrtea PO ot 03.02.2016 N 57)

IT. Mopanok 1 ycnosmsa 3ak/r04eHUS A0roBopa

17. Ycnyru cB<3n No nepefayve AaHHbIX OKa3blBalOTCA HA OCHOBaHMKW BO3Me34HOr0 A0roBopa.

18. CtopoHamMu O [A0roBOpy BbICTYNakwT rpaxAaHWH, opuandeckoe nauuo nubo
MHAMBUAYANbHbIA NpeanpuHMMaTesb, C OAHOM CTOPOHbI, U ONepaTop CBSA3U, C APYrOA CTOPOHDI.

19. [Ang 3aknw4yeHuMs [orosBopa 3asdBUTeNb MojaeT orepaTtopy CBA3WM 3asBfeHuve B 2
ak3eMnagpax no dopme, ycTaHaBIMBAEMOW OoNepaTopoM CBSA3MN.

3asaBrieHne perncTpupyeTca ornepaTtopoM cBasu. OAMH 3K3eMnasp OCTaeTcd Yy ornepaTtopa
CBSA3M, APYron Bpy4yaeTcsa 3asBuUTento.

MopsAoK perucrpauum 3asBfieHWM O 3aKJlYEeHWM A0roBOpa YCTaHaBAMBAETCs OnepaTtopoMm
CBA3MU.

OnepaTtop CBA3M He BMNpaBe 0TKa3aTb 3asBUTE/NIO B MPUEME U PAaCCMOTPEHUN 3as8BNEHUS.

20. MpaxgaHWH nNpu nojade 3asaB/IeHUS O 3aK/I4YeHUU [0roBopa NpeabsaABnsaeT AOKYMEHT,
YAOCTOBEPSIOWNIA €ro MYHOCTb.

MNpeactaBuTenb OPUANMYECKOrO fAuua Npyv nojadve 3asBNeHUs O 3aK/I4YeHUU [0roBopa
npeabaBnseT  OOKYMEHT, NOATBEPXAAOLLNI ero NOJIHOMOYMSA (BoBepeHHOCTb nnu
COOTBETCTBYHOLLEE peweHne eaAUHONIMYHOIO0 WCMOMHUTENbHOrNO oOpraHa), a TakXe KOMuko
cBUAeTeNbCTBa O rOCyAapCTBEHHOW permcrpaumm lpnamyeckoro nmua.

NHavemayanbHbIA npeanpuHUMaTesb Npu nojade 3asBAeHUMS O 3ak/JI4YeHUUM [0roBopa
npenobssnseT AOKYMEHT, YAOCTOBEpPSWMn ero JMYHOCTb, a TakKXe KOMuI CBuUaeTeNnbCcTBa O
rocyfapCTBEHHOM perucrpaunm B KadecTBe MHAMBUAYANbHOIO NpeanpuHUMaTens.

21. OnepaTop CBA3KW B CPOK, He mMpeBblakwmin 1 Mecsaua co AHS permcrpaumm 3assneHus o
3aK/IlOYEHMN  OOroBOpa, OCYLUeCTBASIET MNpPOBEepKYy  Halauumsa  TeXHUYECKOMW  BO3MOXHOCTU
npenocraBneHna AOCTyna K CeTUM nepepavn  AaHHbIX. [py HanuMuum TaKOW TexXHUYeCKOom
BO3MOXHOCTW OnepaTop CBA3M 3aK/O4aEeT C 3asBMTeNeM 4OroBop.

22. [oroBop, 3akn4yaeMblil C rpaxaaHuHoMm, asndeTca nybnuMuHbiM aorosopoM. [orosop
3aKyaeTcs Ha HeonpeaeneHHbln Cpok. Mo KenaHuw 3aaBuTens C HUM MOXeT ObiTb 3aKtoyeH
CPOYHbI A0roBOP.



23. OnepaTtop CBSA3M MMeeT NpaBO OTKa3aTb B 3aK/AOYEHUW [Oorosopa MNpu OTCYTCTBUMU
TEXHMYECKOWM BO3MOXHOCTU NpeaoCTaB/ieHMs AOCTyMna K CeTu nepefayvn AaHHbIX. [1py 3TOM 0 cBOEM
OoTKa3e onepatop cCBA3M 06s3aH CcoobwmTb B MNMUCbMEHHOW QopMe 3aaBUTEND B CpPOK, He
npesbiwatowmnii 10 gHen ¢ AaTbl OKOHYaAHUSA NPOBEPKN HANIMUUSA TEXHUYECKON BO3MOXHOCTMU.

B cnyyae oTkasa wnaM yKJIOHEHUS onepaTopa CBSA3M OT 3aK/IlYeHUs [oroBopa 3asiBUTENb
BnpaBe 06paTuTbCs B CcyA C TpeboBaHMEM O MNOHYXAEHWM K 3aK/YeHUK p[orosopa. bpems
AOKa3blBaHNA OTCYTCTBUS TEXHMYECKOM BO3MOXHOCTW NpenocTaBneHns AOCTyna K CeTU nepeaayu
AAHHbBIX JIEXXUT Ha onepaTtope CBSA3M.

24. [oroBop 3akfik4aeTcs B NUCbMeHHOW ¢dopMe B 2 3K3eMnispax, OAWH M3 KOTOPbIX
Bpy4YaeTcs abOHEeHTYy, UM NyTeM OCYLLECTB/IEHUS KOHK/TIOAEHTHbIX AEACTBUNA.

MyTeM oOCyLWweCcTBNEeHNA KOHKMOAEHTHbIX AENCTBUIM 3ak/i4yaeTcss CpOoYHbIA  goroBop 06
OKa3aHWM pasoBbIX YCYr NO nepegade AaHHbIX B NYHKTaX KOMUIEKTUBHOMoO AOCTyna. 3TOT AOroBop
CYNTAETCS 3aK/OYeHHbIM C MOMeHTa ocylecTBneHus aboHeHTOM U (MNM) nonb3oBaTesieM
OENCTBUIM, HamnpaB/EHHbIX Ha YCTAHOBJIEHWE COEeAMHEHUS MO CETM Mnepefdadn gaHHbiX (ceaHca
CBA3M).

24(1). B cny4yae 3ak/04eHMst CPOYHOro goropopa 06 okasaHuMWM pas3oBbiX YCAYyr No nepegade
AAHHbIX B TMyHKTaX KOJIJIEKTUBHOrO A0OCTyna onepaTop CBSA3W OCyLeCcTBASeT uaeHTuduKauumo
noJsib3oBaTesien U UCMONb3yeMOro MMM OKOHEYHOIro 0bopyaoBaHuS.

(B pen. MNocraHoBneHusa lMpasutenscrtea PO ot 12.08.2014 N 801)
NaoeHTndunKaumnmsa nosab3oBaTeNs OCYLLECTBMSETCS OMnepaTopoM CBSA3M NYTEM YCTAHOBJIEHUS

damunmn, wnMmeHn, otyectBa (MpU HaAMYMW) NONb30BATENS, MNOATBEPXAAEMbIX [OOKYMEHTOM,
YAOCTOBEPSIOWMNM JINYHOCTb, B0 MHBbIM cnocoboMm, obecneumBatoWM 4OCTOBEPHOE YCTAaHOBNEHME
YKa3aHHbIX CBeAeHuW, B TOM 4uCne C WUCNOSb30BaHMEM deaepanbHON rocyaapCTBEHHOM
MHpoOpMaumoHHON cuctembl "EomHaa cucteMa unaeHTudukauum U ayTeHTudukaumu B
MHMpPaCTpYKTYype, obecneumnBatowen MH(OPMaLMOHHO-TEXHOIOrnYyeckoe B3anMogencTeme
MHDOPMAUMOHHbBIX  CUCTEM,  WCMNONb3yeMbIX ANd  NpeaocTaBNeHUs  roCyAapCTBEHHbIX U
MYHULUMNAMbHBIX YCAYr B 3/1eKTPOHHOM dopMe”, uanm AOCTOBEPHOro ycraHoB/ieHMS aboHEeHTCKOoro
HOMepa, Ha3Ha4YeHHOro nosb30BaTeNto B COOTBETCTBMM C [OrOBOPOM 06 OKasaHuu ycnyr
nMnoABWXXHOW paanoTenedoHHOW CBA3U, 3aK/IIOYEHHbBIM C ONEPATOPOM CBSA3MW.

(B pen. NoctaHoBneHusa lMpasutenscrtea PO ot 12.08.2014 N 801)
NaoeHTndunkaumnmsa okoHeyHoro ob6opyanoBaHMs OCYLLECTBASIETCS CpeAcTBaMU CBS3M orepaTtopa

CBSA3W MyTeM onpeaeneHus YHWUKanbHOro waeHtTudukatopa obopyaoBaHus ceTen nepepaym
AAHHbIX.
(n. 24(1) BeeneH MNMoctaHoBneHmeM lpasutenscrtea PO ot 31.07.2014 N 758)

25. OnepaTtop CcBS3M BrpaBe MNOPy4YUTb TPETbeMY NULY 3aK/I4YUTb AOroBOP OT MMEHU U 3a
CYeT onepaTopa CBA3M, a TakXe OCYLeCTBNATb pacyeTbl C abOHEHTOM OT MMEHWU onepaTopa CBSA3M.

Mo goroBopy, 3aKNOYEHHOMY TPETbUM ULOM OT MMEHWU U 3a@ CUYET onepaTopa CBA3WU, Npasa U
0643aHHOCTM BO3HUKAKT HENOCPeACTBEHHO Y onepaTopa CBSA3M.

26. B poroBope A0MKHbI 6bITb YKa3aHbl cneayowme gaHHble:

a) AaTa M MeCTo 3aKJlveHnsa Aorosopa;

6) HanmeHoBaHWe (PMpMEHHOE HAaMMEHOBaHNE) onepaTopa CBA3MU;

B) peKBU3UTbI pacyeTHOro cyeTa onepaTtopa CBSA3u;

r) PEKBU3UTbI BblAAHHOM OnepaTopy CBA3WU NULEH3UU;

) ceBegeHuns o6 aboHeHTe:

damunma, uMMHa, OT4YeCTBO, JaTa WU MeCTO POXAEHUS, PEeKBU3UTbl  OOKYMEHTQ,
YAOCTOBEPSAOLWEro IMYHOCTb, - AN rpa)XaaHuHa;



HauMeHoBaHune (dbmnpmMeHHoe HauMeHoBaHMe), MecTo HaXxoXXAeHus, OCHOBHOW
rocyfapCTBEHHbIN PErncTpaLMoOHHbIA HOMEpP, MHAWUBMAYANbHbIA HOMEpP HanoronnaTesnbliuuka - Ans
opNaMYECKOro nNmua;

(B pen. NoctaHoBneHusa lNpasutenscrea PO ot 03.02.2016 N 57)
PEKBU3UTblI AOKYMEHTa, yAOCTOBEPSAIOLWEro JIMYHOCTb, U CBUAETENbCTBA O FOCYyAAapPCTBEHHOWM

permctpaumm B KayeCTBe MWHAMBMAYANbHOrO npeanpuHMMaTens - AAs8  WHAWMBUAYaANbHOro
npeanpuHuMaTens;

€) agpec yCcTaHOBKKM obopyaoBaHus;

X) Bua (Tmn) obopynosaHus;

3) TeXHMYeCcKMe nokKasaTenn, XxapakTepusylwme Ka4yecTBo yCiyr no nepegayvye AaHHbIX (B TOM
yncne TnoJsiocy nponyCcKkaHuMs JIMHWUM CBSI3M B CETU nepefadu JAaHHblX, MOTEPU MaKeToB
nHdopMaumn, BpeMeHHble 3a4epXKW npu nepefavye nakeToB WHdOpMauum, AOCTOBEPHOCTb
nepegayv nHdopmaumn);

n) cornacne (oTka3d) aboHeHTa Ha WCMONb30BaHWE CBEAEHMI O HEM NpU MHPOPMALMOHHO-
CnpaBoO4YHOM 06CNYXNBaAHUU;

K) cnocob AOCTaBKM CcYeTa 3a OKa3aHHble YCNyry CBS3W NO nepefade AaHHbIX;

n) npaeBa, 06593aHHOCTM M OTBETCTBEHHOCTb CTOPOH;

M) 0653aHHOCTb oOnepaTopa CBSA3M Mo Ccob6noAeHU0 CPOKOB WM nopsiaka YCTPaHeHus
HEeMCnpaBHOCTEN, NPENATCTBYOLWMX NONb30BaHUIO yCyraMmn CBA3mM No nepeaayve AaHHbIX;

H) CpOK AeNCTBMSA Aorosopa.

26(1). B poroBope C aboOHEHTOM - OpPUANYECKUM NMUOM NmMbo MHAMBUAYASbHBIM
npeanpMHMMaTeneM, MNOMMMO AaHHbIX, YKa3aHHbIX B NyHKTe 26 Hactosawux [pasun,
npeaycmaTpmaeTcsi 0693aHHOCTb NMpPeAoCTaB/IeHUs OnepaTopy CBSA3U HPUAUYECKUM AnuoM nunbo
WHAVBMAYaANbHbIM NpeAarnpuHMMaTeneM Crnucka vy, WCNONb3YKLWKMUX €ero noAb30oBaTeNbCcKoe
(okoHe4uHoe) obopynoBaHMe, M YyCTaHaB/IMBAETCA CPOK MPeaoCTaBfIEHUs YKa3aHHOro Crnmcka, a
TakXe YyCTaHaB/MBAETCs, 4UTO YKa3aHHbIX CAUCOK A[O/MKeH O6biTb 3aBepeH YMNOJIHOMOYEHHbIM
npeacraBuTeneM puandyeckoro nuua ambo wuHAMBMAYyasNbHbIM MpeanpuHUMaTeneM, CcoAepXaTb
CBeAeHMs O nuuax, MCNoAb3YLWMX ero nosfib3oBaTesibCkoe (OKoOHevHoe) obopyaoBaHue (dhamunums,
UMs, OT4YecTBO (MPVU HaIWYMKU), MECTO XMUTENbCTBA, PEKBU3NTbI AOKYMEHTa, YAOCTOBEPSIOLLEro
JINYHOCTL), 1 OBHOBNATLCS HE peXxe 0AHOro pasa B KBapTall.

(n. 26(1) BBepeH T[locTtaHoBneHmeM [lpasButenscrea P® ot 31.07.2014 N 758; B pea.
MoctaHoBneHusa lMNpasutenscrea PO ot 03.02.2016 N 57)
27. B poroBope A0/MKHbI 6bITh YKa3aHbl cnefytolme cyLecTBeHHble YC0BUS:

a) ncnonb3yemMble aboHeHTCKME NHTepderCbl U MPOTOKObI Nepefadn AaHHbIX;

6) okasblBaeMble yCNyru CBA3uU no nepegade AaHHbIX;

B) cMCTeMa onnaTbl YCNYr CBSA3UW Mo nepejave AaHHbIX;

r) NnopsiaoK, Cpokn u opma pacyeTos.

28. [pu 3akayYeHUU J[J0roBopa B KadecTBe YHWKaNbHOMO KoAda wuaeHTudukaumm He
AOMycKaeTcs BblAeNleHMe HOMepa M3 pecypca HyMepauun reorpaduyeckun onpenensaemMon wunm
reorpadumyeckn He onpeaensgemMon 30Hbl HyMepauum.

29. OnepaTtop CBSI3M He BrpaBe HaBsA3blBaTb aboHEHTYy M (MAKM) NONb30BaTeENt0 OKasaHue
WMHbIX YCAYr 3@ OTAENbHY niaTy.

30. OnepaTtop cBS3M He BnpaBe 06ycroBnMBaTb OKalaHMe OAHMX YCNIyr CBSi3M MO nepegade
AaHHbIX 0653aTeNbHbIM OKa3aHWEM APYrUX YCAYT.

ITI. MopsaaoK N ycnoBus UCMOJSIHEHMSA JOroBopa

31. OnepaTtop cBs3n 06513aH:



a) oka3biBaTb aboHeHTy un (KUaM) NOAb30BATENO YCNYrM CBA3M MO nepefgade AaHHbIX B
COOTBETCTBMM C 3aKoHOAaTeNnbCTBOM Poccuickonn depepaumun, Hactoswmmm [paBunamm,
NIMLEH3MEN N AOFOBOPOM;

6) ycTpaHaTb B YCTaHOB/IEHHblE CPOKW HEUCMNPABHOCTU, MNPENSATCTBYHOLWME MNOMb30BaAHUIO
ycnyramMmm cBsi3u Mo nepefadye AaHHbIX. WHGoOpMaums 0 cpokax YCTpaHEHUS HeWCnpaBHOCTEW,
NpensaTCTBYOWMX MOMb30BaHUKD YC/yramMm CBSI3M MO Nepeaaye AaHHbIX, pa3MeLlaeTcss Ha canTe
onepaTtopa CBA3U B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "NIHTepHeT";

(nn. "6" B pen. MNMoctaHoBneHus lNpasutenscrea PO ot 03.02.2016 N 57)
B) u3BewaTtb aboHeHTOB M (MNM) nonb3oBaTenen B MecTtax paboTbl ¢ aboHeHTamMum u (Mnn)

rMosib30BaTeENSAMU N Yepe3 CBOW CalT B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOW ceTn "MHTepHeT"
06 n3MeHeHuMn TapudoB Ha yCNyru CBA3W MO nepeaade AaHHbIX He MeHee 4yeMm 3a 10 aHen ao
BBeAEHMS HOBbIX TapudoB. Mo 3asBneHnto aboHeHTa M3BeWeHne BO3MOXHO OCYLEeCTBAATbL Yyepe3
YKa3aHHbIN UM afipec 3NEKTPOHHOW MOYTbl MW SNEKTPOHHbLINA aApec NIMYHOro KabuHeTa;

(nn. "B" B pen. MNMoctaHoBneHusa lMNpasutenscrea PO ot 03.02.2016 N 57)
r) Ha3HayaTb NO corfacoBaHuiw ¢ aboHeHTOM W (MAK) MoSb30OBaTE/IEM HOBbIN CPOK

WCMOJSIHEeHUS YyCIyr CBSA3M MO nepegade AaHHbIX, ecnan HecobniogeHne cpoka 6bl1o 06ycnoBneHo
obcTosTensCTBaMM HENPEOAOSIUMON CUNbI.

32. AGOHEHT 065a3aH:

@) BHOCUTb MJlaTy 3@ OKas3aHHble eMy YCayrm CBsI3M MO nepefadye AaHHbIX UM UHblE
npeayCcMOTpPEHHbIE B AOrOBOPE YyCNyru B NosiHOM o6beMe M B onpeaesieHHble OrOBOPOM CPOKMU;

6) He noaknyatb K abOHEHTCKOM nuMHMKM 060pyaoBaHME, KOTOPOE HE COOTBETCTBYET
yCTaHOBJ/IEHHbIM TpeboBaHUSAM;

B) coobLliaTb onepaTopy CBSi3W B CPOK, He npeBblwatowmin 60 aHe, 0 npekpalleHMn CBoero
npasa BnageHus n (Uam) Nosb3OBaHMS NMOMELLEHWEM, B KOTOPOM YCTaHOBMNEHO obopyaoBaHue, a
Takxe 06 W3MEHEeHMW COOTBETCTBEHHO damunum (MMEeHW, OT4YecTBa) W MecCTa >KWUTeNbCTBa,
HanMeHoBaHUA ((DUPMEHHOrO HaMMEHOBAHUS) N MeCTa HaXOXAEeHUS;

r) coagep)xaTb B MCMPABHOM COCTOSAHWM abBOHEHTCKYI NUHWUIO U 06opyaoBaHMe, Haxoasiwmecs
B NoMeuweHnn aboHeHTa;

A) cobnoaaTtb npaBuna akcnayaTaunm obopynosaHus.

33. AboHeHT Bnpase:

a) oTkaszaTbCs B ntoboe BpeMa B OQHOCTOPOHHEM nopsiake OT WCMNOSIHEHMS A0roBopa npwu
ycnoBum onnatbl (pakKTUYECKM MNOHECEHHbIX OMEpPATOpPOM CBSA3WM pPacxogoB MO OKas3aHUK 3TOMY
aboHeHTy ycnyr cBA3u No nepegave AaHHbIX;

6) oTkasaTbCs OT onnaaTbl He MNpPeayCMOTPEHHbIX AOrOBOPOM YCAyr CBSI3M MO nepepade
AAHHbIX, NpeAoCTaB/ieHHbIX eMy 6e3 ero cornacus;

B) Ha3HayaTb MO COrlacoBaHMIO C OMEpPaTOpPOM CBS3M HOBbLIA CPOK OKa3aHWs YCAyr CBSA3W Mo
nepegade [AaHHbIX, €cnuM HecobnogeHMe CpokoB 6bi10  006ycnioBneHO 06CToSTENbCTBAMMU
Henpeoao/IMMON CUMbl, O KOTOPbIX abOHEHTY 6blN0 COObLIEHO A0 UCTEYEHUS HAa3HAUYEHHOro CpoKa
OKasaHus ycnyr CBsi3u no nepegade AaHHbIX.

34. C uenblo noakatoyeHmss K aboHEHTCKOM JIMHUM CpeAcTB CBA3M, obecrnedymBatowmx
OAHOBpPEMEHHOE COBMECTHOE MWCMoJsib30BaHMe A[BYMS onepaTtopaMu CBs3WM OAHOM abOHEeHTCKOM
NWUHWK, onepaTop CBSA3M 06513aH M3MEHWUTb CXeMy BKJlOYeHMs paboTalowero Ha oOTAeNbHOM
aboHeHTCcKOM NMHUM 0bopyaoBaHUSA MpU MOYYEHUM OT APYroro orepatopa CBA3M obpalleHus o
TakOM M3MEHEeHWU, MNUCbMEHHO COrslacoBaHHOro C aboHeHTOM. [lpM 3TOM MOPSAOK W yCNoBUS
M3MEHEHUS YKa3aHHOM CXEeMbl PeryanpyloTcs 3ak/loUYeHHbIM Mexay onepaTtopaMu CBS3M
cornalieHunem.

35. OnnaTta ycnyr cBsi3n No nepefayvye AaHHbIX MOXET OCYLLUECTBAATbLCSA Mo abOHEHTCKON mMnun
NnOBPEMEHHO cucteme onnatbl 60 No 06beMY NPUHATON U (MKN) NepeaaHHON UHdOopMaL M.



36. lMnata 3a npeaocTaB/ieHME OMepaTopoM CBSA3M AOCTyna K CETM nepenayn AaHHbIX
B3MMAETCA OJHOKPATHO 3a KaXAablii (haKT NnpeaocTaBneHns A0CTyna K CETU nepeaayvn AaHHbIX.

Tapud Ha npenocTtaBneHMe oOMepaTopoM CBsI3M AOCTyNa K CETM nepefayr AaHHbIX
yCTaHaB/IMBAETCSA OMNEepaTopoM CBA3M, €C/IM MHOW MOPAZAOK He NpeayCcMOTpPeH 3aKOHO4aTeSbCTBOM

Poccuinckonn depepaunm.

37. EavHuua Tapudukauum CcoegMHEHUs No CeTM nepepadm fAaHHbiX (CceaHca CBSA3M)
yCTaHaBMBaEeTCsl OMNepaTopoM CBSI3W, HO He MoOXeT 6biTb 6onee 1 MWHYTbl ANs YCNyr CBSi3W MO
nepepade AaHHbIX 4NN Lenen nepegaym ronocoBon MHpopMaumu.

YyeT Npoao/HKNTENBHOCTM COEAMHEHNA MO CEeTU nepepayn AaHHbIX (CeaHca CBA3M) BedeTcs B
COOTBETCTBUMU C NPUHATON ONepaTopoM CBSA3U eanHuueln Tapudukaumn.

38. Mpoao/mKNTENbHOCTb COEeAMHEHMS NO CeTU nepedadn AaHHbIX (CceaHca CBA3wn),
ncnosnb3yemMas ANA onpeAeneHuMs pasMmepa niatbl, Npu nepegayvye rosioCoBOM MHGOpMaunm
OTCUUTbIBAETCSA C 1-M CeKyHAbl nocfie oTBeTa Bbi3biBaeMoro obopyaoBaHus A0 MoMeHTa o0T60s
BbI3blBAlOLLEr0 WMAW Bbi3blBaeMoro obopyaoBaHus mnn obopyaoBaHus, 3ameHswowero aboHeHTa B
€ero OTCyTCTBME, a Npu nepegade Heronocosom wuHdopMmaumm - ¢ 1-ro nepepaHHoro b6anra.
CoeanHeHVe NO ceTu nepegaydn AaHHbIX (CeaHC CBSA3M) Mpu nNepegade rosoCcoBoM MHGOpMaumu
NPOAO/IKUTENBHOCTBIO MEeHee 2 CeKyHA He yuuTbiBaeTcss B O6beMe OKasaHHbIX YCyr CBS3M Mo
nepegayde AaHHbIX NP NOBPEMEHHOW CMCTEME OnJiaThl.

39. Tapudbl Ha ycnyrm CBs3u no nepepade AaHHbIX, B TOM yucne tapud, Mcnonb3yeMblin ans
onnaTtbl HEMONHOMW eauHuubl Tapudukaumu, yCTaHaBAMBAKTCS OMepaTopoM CBSA3U, €CUM UHOM
nopsaoK He YCTaHOBJIEH 3aKoHoAaTenbCTBOM Poccuirickon degepaunn.

40. Tapudbl MoryT anddepeHuMpoBaTbCsa MO BPEMEHW CYTOK, AHAM Heaenu, BbIXOAHbIM WU
npasgHMYHbIM AHSAM, Mo ob6beMy NpuHATON WM (MNK) nepedaHHoM WHGOpMaunM, a TakKxke B
3aBUCMMOCTM  OT  paccTosiHMs  Mexay obopyaoBaHMeM, SBASKOWMMCA  OA4HOM  CTOPOHOM
YCTQHOBJ/IEHHOIN0 COeAMHEHMS MO CeTU nepegayvnm AaHHbix (ceaHca cBs3M), n obopyaoBaHueM,
ABMSOLWMMCS APYroi CTOPOHOM AaHHOro coeanHeHus (ceaHca CBA3N).

41. NnaTa 3a COeAMHEHME MO CETU Nepeaayn AaHHbIX (CeaHC CBA3M) OnpeaensieTcs Mcxoasa us
€ero NpoAo0/IKUTENbHOCTN, BbIpaXXEHHOW B KOSIMYECTBE eanHUL, Tapudukaumm.

42. Mpwn nepepaye rosocoson MHdOpMauMm Mo cCeTM nepeaaydn AaHHbiX K o06opyaoBaHUIo,
CUrHan oTBeTa KOTOPOro MpuMpaBHUBAETCHA K OTBETY BbI3blBaeMOro aboHeHTa W CAYXWUT HayasioM
oTcyeTa NPOAOIKUTENIbHOCTM COeAMHEHMS MO CETU Nepeaaymn AaHHbIX (CeaHca CBSA3M), OTHOCATCS:

aboHeHTCKUN TepMMHan ¢ MyHKLUMEN aBTOOTBETUMKA;

nHoe obopynoBaHue, 3aMeHsiowee aboHeHTa B ero OTCyTCTBMe M obecneuymBatollee wam
uMnTUpytowee obmMeH nHbopmaumnen.

43. Onnata ycayr no nepejade [aHHbIX  OCYyWeCTBASeTCS MyTeM HaJWM4YHOro  Wnu
6e3HanM4HOro pacyeta B pOCCMNCKMX pybnsax.

OnnaTta ycnyr CBsI3u Mo nepegade AaHHbIX MOXeT NMPOM3BOAUTLCA MOCPeACTBOM aBaHCOBOMO
nM60 OTNOXEHHOro nnaTexa WAM HENoCPeACTBEHHO MNOCAe OKa3aHus Takux yCnyr B MYyHKTax
KOJINEKTUBHOIo AOCTyna.

Mpwn onnate ycnyr CBs3M MO nepefade AaHHbIX NOCPEACTBOM aBaHCOBOro naarexa aboHeHT
BHOCUT OnpeAefieHHYyl CyMMy Ha CBOW NWLEBON CYeT, C KOTOpPOro onepatop CBSA3M CHUMAeET
naaTexXn 3a oKasaHHble abOHEHTY YyCyrn CBs3W Mo nepegadve AaHHbIX.

Mpn onnarte ycnyr CBA3M NO nepegade AaHHbIX MOCPEACTBOM OT/IOXKEHHOrO njaTexa onnaTta
OCYLWEeCTBNSAETCA MO OKOHYaHMKM pacyeTHOro nepuoga. YCNyrm CBs3M NO nepejade AaHHbIX
OMNa4YnBalOTCS B CpPOK, YCTaHaB/IMBAEMbIA OMEpPATOpPOM CBSA3W, MPU ITOM YKa3aHHbIA CPOK He
nomkeH 6biTb MeHee 10 gHel C gaTbl OKOHYaHMSA pacyeTHoro nepuoga. bonee anutenbHbI CPOK
onnaTbl YCNYr CBSI3M MO nepegavye AaHHbIX MOXeT 6bITb NpeaycMOTpPEH AOrOBOPOM.



44, OcHOBaHWMeM ANns BbICTaBleHUs cyeta aboHeHTyY W (Wan) nonb3oBaTento 3a
npeaoCTaB/ieEHHbIE COeAMHEHMSI MO CeTU nepefayvn AaHHbiX (CeaHCbl CBA3WM) SABNAKOTCA AaHHble,
noJlyyeHHble C noMmoLbio 060pyaoBaHUs, MCAOSb3YEMOrO ONEepaTopoM CBA3M A1 ydyeTa obbema
OKa3aHHbIX YCNyr CBA3M N0 nepeaayve AaHHbIX.

45. Kapta onnaTtbl Yycnyr CBA3W MO nNepefade [AaHHbIX COAEPXWUT 3aKOAMPOBAHHYHO
nHdopMaumo, UCNonb3yemyto Ans AoBeAeHUs A0 onepaTopa CBsA3M cBeaeHun o6 onnate ycnyr
CBSI3X NO nepejade AaHHbIX, a TakXxe cneaylowme ceeaeHns:

a) HaumeHoBaHue (pMpMeHHOe HaMMeHOoBaHMe) onepaTopa CBSA3W, BbiMYCTMBLLErO KapTy;

6) HauMMeHOBaHWe BWMAOB YCNyr CBA3M NO nNepejade AaHHbIX, OMJavynmBaeMbiX C
NCNOSb30BaHMEM KapThbl;

B) pa3Mep aBaHCOBOIO njaTexa, BHEeCEHMe KOTOPOro noATeBepXaaeT KapTa;

r) CPOK AeNCTBUSA KapThl;

) cnpaBoyYHble (KOHTaKTHbIe) HOMepa TenedoHOB onepaTopa CBSA3N;

€) NpaBwusa Nosb30BaHUA KapTon onnaThbl;

X) naAeHTUPUKaUMOHHbIA HOMep KapThbl.

46. A6OHeHT n (nnn) nosb3oBaTelb WMMEKT MpaBo 06paTUTbCS K oOnepaTtopy CBSA3M C
TpeboBaHneM BO3BpaTa CpeAcTB, BHECEHHbIX UMM B KayecTBE aBaHCOBOroO naaTexa.

OnepaTtop cBs3n 0653aH BepHYTb aboHeHTy un (MAn) Mnonb3oBaTesNto HEUCrnosib30BaHHbIN
OCTaToOK CpeacCTB.

47. Pac4yeTHbin nepuoa, 3a KOTOPbI BbICTAB/SETCA CYET 3a OKa3aHWe ycayr CBsS3WM Mo
nepegayde AaHHbIX, HE AOJIKEH MpeBbiwaTbh 1 Mecsu.

48. Cpok onnaTbl YCNyr CBs3M Mo nepepayve AaHHbIX (KpoMe abOHEHTCKOM MnaThl) HE AO0NKEH
6bITb MeHee 15 gHel C gaTtbl BbiCTaB/ieHMs cyeTa. bonee gnuTenbHbIN CPOK OMNJiaTbl MOXET ObiTb
yCTaHOBJIEH B AOr0OBOpE.

Mpn onnate ycnyr cBsI3M MO Mepefaye AaHHbIX C MNpUMMEHeHMeM abOHEHTCKOM CUCTEMDbI
onsaTbl pacyeT 3@ OKasaHHble YyCNyru CBs3M MO nepeaade AaHHbIX NPOM3BOANTCS He no3aHee 10
OHEeN C paTbl OKOHYaHUSA pacyeTHOro nepuoaa.

49. CyeT, BbICTaBNsEeMbI abOHEHTY 3@ YyCnyrum CBsI3M NO Mepegayvye [AaHHbIX, SBNsSeTCs
pacyeTHbIM JOKYMEHTOM, B KOTOPOM OTpaXalTCs AaHHble O AeHEeXHblX 06s3aTenbcTBax aboHeHTa
N KOTOPbIA COAEPXKUT:

a) pPeKBM3UTbI onepaTopa CBS3M;

6) cBeaeHnst 06 aboHeHTe;

B) pacyeTHbIl Nepunoa, 3a KOTOPbI BbICTaBASETCA CYET;

r) HoOMep nunueBoro cyeta aboHeHTa (Npy aBaHCOBOM MNaTexe);

A) AaHHble O CyYMMapHOM NpPOAO/IKUTENbHOCTU COeAVMHEHM MO CeTM nepedadn AaHHbIX
(ceaHcoB cBsA3M) 3a pacyeTHbIM nepuog (NpyU NOBPEMEHHOM y4yeTe);

e) obLyto CyMMy, NpeabsaBrsieMyto K onsaTe;

>X) pa3sMep ocTaTkKa CpeACTB Ha /InLeBOoM cyeTe (NpyW aBaHCOBOM MnaTtexe);

3) AaTy BbICTaBNEHUSA CYETA;

M) CPOK OnJiaThl CYETA;

K) CyMMy, NpeabsaBAseMyro K onsiate rno KaXxaoMy BUAY YCNyr CBSA3W Mo nepegade AaHHbIX;

1) BUAbI OKa3aHHbIX YCNYr CBS3W MO nepegave AaHHbIX;

M) AaTy OKa3aHWs KakaoK yCiyru CBSA3u Mo nepegadve AaHHbIX;

H) 06bEM KaXkaon ycnyrm cBs3m No nepegade AaHHbIX, OKa3aHHOW aboHEHTY.

50. OnepaTtop cBsaA3m 0653aH obecneunTb AOCTaBKY abOHEHTY cyeTa ANs orlaThl OKa3aHHbIX
YyCNyr CBsI3M Mo nepegave AaHHbIX B TeyeHne 5 AHEeN ¢ AaTbl BbICTAB/IEHMS 3TOrO CYeTa.



Mo o6paweHnio aboHeHTa onepaTtop CBSA3WM 0053aH NpPOM3BECTU AETanmM3auunto CYeTa,
3aK/10YaloLWYyCs B NPeAOCTaBNEHUN AOMONHUTENBHON MHMDOpMaLUMM 06 OKasaHHbIX ycayrax CBsi3u
no nepeaye AaHHbIX, 3@ YTO MOXET B3UMATbCS OTAENbHasa nnaTa.

51. A6oHeHT 1 (unKn) nonb3oBaTesb BApaBe noTpeboBaTb BO3BpaTa CpeACcTB, YMNNAYeHHbIX 3a
nonb3oBaHMe ycnyramum CBSi3M MO nepedade AaHHbIX, 3a nepuoa, Koraa OTCyTCTBOBana
BO3MOXHOCTb BOCMOJIb30BaTbCs TakKMMKM Yyc/AyramMmm He Mo BWHe 3Toro aboHeHTa wun (mMnu)
nonb3oBaTens.

IV. Nopsagok 1 ycnoBmsa nNpmocTaHOBNEHUS,
M3MEHEeHUS, NpeKkpaLlleHns N pacTopXeHns A0orosopa

52. B cny4dae HapyweHuss aboOHEHTOM CBfi3aHHbIX C OKa3aHWEM YyCAyr CBA3M MO nepegaye
AaHHbIX TpeboBaHMIA, ycTaHOBEHHbIX ®eaepanbHbIiM 3akoHoM "O cBa3M", HacToswmMm MNpaBmunamu
W OOroBOpOM, B TOM 4YMCNE HapyLeHWs CPOKOB OnJaTbl OKa3aHHbIX YyCNyr CBS3WM MO nepepaye
OAHHbIX, onepaTop CBSA3M WMMeeT MnpaBO MNPUOCTAHOBUTb OKaslaHue YyCyr CBSA3M N0 nepegadye
AAHHbIX A0 YCTPAHEHUSA HapylleHus, yBeaoMuB 06 3TOM aboHeHTa.

B cnydae HeycTpaHeHMs Takoro HapylweHuss B TeyeHuMe 6 MecsiueB C AaTbl NOAy4YeHus
aboHeHTOM OT onepaTtopa CBS3W yBeAOMNIEHUS B MUCbMEHHOM popMe O HaMepeHUN NPUOCTaHOBUTL
OKasaHue ycnyr CBsi3M No nepefayve AaHHbIX OonepaTop CBSA3M B OAHOCTOPOHHEM nopsiake Bnpase
pPacTOpPrHyTb AOroBoOp.

53. Mo nuMcbMeHHOMY 3asiBlieHMi0 aboHeHTa onepaTop cCBA3W 06s3aH 6e3 pacTopxeHus
Aorosopa:

NPMOCTAHOBUTb OKa3aHWe aboHeHTYy yCnyr CBA3M Mo nepeaade AaHHbIX. [pu 3ToM ¢ aboHeHTa
B3MMaeTcsa njaTa 3a BeCb Nepuoj, YKa3aHHbi B 3asiB/IEHUMWN, B COOTBETCTBUM C YCTAHOB/IEHHbIM
ANSa Taknx cnyyaes Tapudom;

NPUOCTAaHOBUTb MNpeAoCTaB/eHNEe BO3MOXHOCTM AOCTyna K ycayram CBsi3M MO nepepade
AAHHbIX U (UN) K ycnyram cuctemMbl MHOOPMALNMOHHO-CNPABOYHOro 06CcnyxXmBaHus.

54. [eiicTtBmne norosopa MOXeT 6bITb MPUOCTAHOB/IEHO MO MUCbMEHHOMY 3asiBNIeHUI0 abOHEHTa
B Cnlyyae caauym B HaeMm (noaHaeMm), apeHay (cybapeHay) noOMelleHUsi, B TOM 4UC/IE XWUJ0ro
noMelleHnsi, B KOTOPOM YCTaHOB/IeHO o0bopyaoBaHWe, Ha CpPoOK [AeNCTBMS [O0roBopa HanMma
(nogHanma), apeHabl (cybapeHabl). C HaHumaTenem (NogHaHuMMaTenem), apeHAaTopoM
(cybapeHaaTopoM) rMoMeLLEHUSA, B KOTOPOM YCTaHOBAEHO 060pyAOBaHME, MOXET ObiTb 3aK/OYeH
AOroBOp Ha CPOK AENCTBUSA AOroBopa HamMma (nogHariMa), apeHabl (cybapeHabl) € BblAeNEeHMEM AN1S
3TUX UeNen TOro XXe YHWKanbHOro Koga uaeHTudukaumu, 4to 6b1 BblAeNEH MNpU 3aKIuYeHUn
A0rosopa, AeNCTBMe KOTOPOro npuocTaHaB/INBaeTCs.

55. BHeceHne M3MEHEeHUN B [OroBOp, 3aK/IOYEHHbIX B MUCbMEHHOW dopMe, B TOM 4ucne
Kacalowmxcsi M3MeHeHUss aboHEeHTOM CuCTeMbl OnJiaThl YCNyr CBA3WM NO rnepegade AaHHbIX,
odopMnseTcsa NyTeM 3aKIK0YEHUS AOMNONHUTENbHOMO COrnalleHns K AoroBopy.

56. B cnyyae ecnin BHeceHME M3MEHEHMN B AOrOBOpP MOBJIEKN0 Heo6X0AMMOCTb BbIMOSIHEHUS
onepaTopoM CBS3M COOTBETCTBYHOLWMX paboT, 3T paboTbl noanexar onnate CTOPOHOW, Mo
MHULUMATMBE KOTOPOW 6blnn BHECEHBI UIBMEHEHUS B AOrOBOP.

57. C nucbMeHHOro cornacuss aboHeHTa B A0OroBOp MOXeT OblTb BHECEHO W3MeHeHue,
Kacaruieecsl ykasaHus B HeM HOBOro aboHeHTa-rpaxzaaHuHa. py 3TOM HOBbIM abOHEHTOM MOXeT
cTaThb:

yneH ceMbu aboHeHTa, 3aperncTpMpoBaHHbIA MO MeCcTy >XuUTenbctBa aboHeHTa wau
ABNAOWNMNACA YYaCTHUMKOM o0b6wen cobCTBEHHOCTM Ha MNOMelleHne, B KOTOPOM YCTaHOB/IEHO
obopynoBaHue;



yneH ceMbn  aboHeHTa, KOTOPbIM Ha AaTy W3MEHeHMs  JOoroesopa  sIBAsIeTCS
HECOBEPLIEHHOMETHUM rpaXkaaHMHOM. [lpn 3TOM A0 AOCTMXEHUA 14-neTHero Bo3pacTa MpaBoO Ha
nogady 3asiBneHust o6 MaMeHeHMM AOroBopa OT MMEHU HecoBepLIeHHONEeTHEero rpaxkaaHnHa nmeroT
€ro 3aKOHHble NpeaCcTaBUTENMN.

58. Tpu peopraHusaunm wanm nepenMMeHoBaHMM aboHeHTa - topuauydeckoro nuvua (3a
WUCKIIOYEHMEM peopraHusauunm B dopMe BblAENEeHUS UNWU pas3fenieHnst) B AOroBop MoOXeT 6biTb
BHECEHO M3MEHEHME, Kacalwlleecs yKasaHus B HEM MpaBOMNpPeEeMHMKa WM HOBOFO HaMMEHOBaHUS
aboHeHTa - topuamyeckoro nuua. NMpu peopraHmM3aunm LOpUANYECKOro nnua B opme BblaeneHms
UM pasgeneHnss BOonNpoCc O TOM, C KEM W3 MpaBOMNPEEMHMKOB C/eAyeT 3aK/uunTb A0roBOp,
pellaeTcs B COOTBETCTBUM C pasaennTtesibHbiM 6anaHcoM.

59. B cnyuyae npekpalleHus AeNCTBUS AOroBopa npekpawaeTcsd WUCNOJIHEHME OnepaTopoM
CcBA3M obsa3aTenbCTB Mo obecneyeHuto ans aboHeHTa BO3MOXHOCTM AOCTyrnma K ycnyram cCBsi3u,
OKa3blBaeMbIM APYrMM ONepaToOpOM CBSA3MW.

60. B cnyuae npekpalweHus y aboHeHTa npaBa BAaAEHMS UM NOJIb30BAHUS MOMELLEHMEM, B
KOTOpOM ycCTaHoBNeHo obopyaoBaHue, AoroBop ¢ aboHeHTOM npekpauwaeTtcs. [pu 3TOM onepaTop
CBSI3M, SBASAIOWMNCSA CTOPOHOWM 3TOro Aorosopa, nNo TpeboBaHMIO HOBOrO BfiagesnbLla YKa3aHHOro
nomeweHus 06sa3aH B TeyeHmne 30 AHEN 3aKKOYUTb C HUM HOBbIM AOroBOp.

V. MNMopagok npeabsaBneHns N pacCMOTPEHUS MPEeTEH3nI

61. AboHeHT 1 (Unn) nonb3oBaTens Brnpase 06xanoBaTb pelweHna U aenctems (b6esgencreme)
orepaTopa CBA3M, CBA3aHHblE C OKa3aHWEM yCnyr CBS3M Mo nepegaye AaHHbIX.

62. OnepaTop cBA3M 0653aH UMEeTb KHUIY Xanob n npeanoXXeHun n BblaaBaTb €€ No NepBoMy
TpeboBaHMO aboHeHTa U (MNM) Nonb3oBaTens.

63. PaccMmoTpeHune xanobbl aboHeHTa M (MnM) monb3oBaTesns OCYLWECTBNAETCS B Mopsake,
YCTaHOB/IEHHOM 3aKOoHOAaTeNbCTBOM Poccuinckon denepaumu.

64. lpn HEUCNONHEHUUN UMW HeHaaNexXalweM WCMNOJIHEHUU OMepaTopoM CBA3WM 0653aTenbCTB
Mo OKasaHWto YCNyr cBA3W No nepepayve AaHHbIX aboHeHT u (Mnm) nonb3osBaTesb A0 obpalleHus B
CyA npeabsaBAseT onepaTtopy CBA3M MpeTeH3nto.

65. MpeTeH3ns npeabsBNsSeTcs B MUCbMEHHOM (opMe M NOANEXUT perncrpaumm B AeHb ee
nosly4YeHuUs onepaTopoM CBS3MU.

MpeTeH3Mn MO BOMpOCaM, CBA3@HHbIM C OTKA30M B OKasaHWW YyCayr CBSA3M Mo nepepade
AAHHbIX, HECBOEBPEMEHHbIM WM HEHaaNexXallMM MUCMNoSIHEHMEM 06a3aTeNnbCTB, BbITEKAKOLWMX M3
AOroBopa, NpeabsBAsalOTCS B TedeHWe 6 MecsueB CO AHSA OKasaHug ycayr CBs3M Mo nepejade
AAHHbIX, 0TKa3a B MX OKasaHWW WN BbICTaBNEHNSA CYETa 3@ OKa3aHHYH YyCayry.

K npeTeH3un npunaratTcs KOnusa A0roBopa, a Takxke MHble Heobxoammble ANs pacCMOTPEeHUs
npeTeH3Mn no CywecTBy AOKYMEHTbl, B KOTOPbIX AO/MKHblI OblTb YyKasaHbl CBeAeHusl O
HEUCMOSIHEHUM WM  HEeHaaNexalweM WCnosiHeHnn oba3aTtenbCTB MO AOroBopy, a B Chy4vae
npenbsBeHUs NpeTeH3un 0 Bo3MelleHnn yulepba - o0 akTe U pasmepe NpUUMHEHHOro yuepba.

66. lpeTeH3nsa paccMaTpuBaeTCs oOrnepaTtopoM CBSA3M B CPOK He bonee 60 gHen € gaThl
perncrTpaumm npeTeHsnu.

O pe3ynbTaTax pacCMOTPEHUS MpeTeH3uM onepaTop CBSA3M AO0KEH COO6WMTb B MMCbMEHHOMN
dopMe npeabsaBuBlleMy ee aboHeHTY 1 (UK) NOb30BaTeNto.

B cnyuae ecnu npeteH3us 6bi1a NpuM3HaHa ornepaTtopoM CBS3M 0OOCHOBAHHOW, BbISIBIEHHbIE
HeAoCTaTKM noanexart YCTPaHEHUI0 B PasyMHbI CPOK, Ha3Ha4eHHbIn aboHeHTOM u (Mnun)
Nnosb30BaTeNEM.

B cnyuyae ecnm onepaTtopoM CBA3M 6blsI Npu3HaHbl 060CHOBaHHbIMK TpeboBaHus aboHeHTa 1
(nnn) nonb3oBaTens 06 yMeHbLIEHWM pa3Mepa onnaTbl OKasaHHbIX YCNyr CBA3M MO nepejadye



JaHHbIX, O BO3MELLEHNUM PacXoAoB MO YCTPAHEHUIO HEAOCTAaTKOB CBOMMM CUNAMU WU TPETbUMU
NNLAMKM, a TaKXe 0 BO3BpaTe yn/ladeHHbIX 3a OKa3aHue ycnyr CBA3u Mo rnepeaayve AaHHbIX CPeacTB
N BO3MELIEHUN YOBbITKOB, MPUYMHEHHbLIX B CBS3M C OTKA30M OT MpeAoCTaB/IEHUS YCNyr CBSI3W MO
nepegaye [laHHbIX, yKa3aHHble TpeboBaHMUSA MOANEXaT Y/OBIETBOPEHUIO B 10-AHEBHbIA CPOK C
[aTbl NpeabABIEHUA NPETEH3UN.

MpY OTK/IOHEHUM MPETEH3UU TMOJIHOCTbIO WM YaCTUYHO NM60 HEMnosyyeHUnm OoTBeTa B
YCTQHOBJIEHHbIN [N ee pacCMOTPEHUA CPOK aboHeHT M (KUnaM) noNnb30oBaTeNlb MMEKT MNpaBo
npeabsBUTb UCK B CYA.

VI. OTBETCTBEHHOCTb CTOPOH

67. 3a HeMcnosHeHNe UM HeHaanexallee UcnosiHeHme oba3aTenbLCTB N0 AOrOBOPY onepaTop
CBSI3W HeCeT OTBETCTBEHHOCTb Nepes aboHEeHTOM U (MNK) Nonb30BaTeNEM B CAeAYyLWMX Cny4danx:

a) HapyLlweHne cpokoB obecneyeHns AOCTyna K CETM nepenayn AaHHbIX;

6) HapylweHue yCTaHOBJIEHHbIX B AOrOBOpe CPOKOB OKasaHWa YyCnyr CBA3M MO nepepade
AAHHbIX;

B) HEOKa3aHue yCnyr CBA3M No nepeaade AaHHbIX, YKa3aHHbIX B 4OrOBOpE;

) HeKayeCcTBEHHOE OKa3aHWe yC/iyr CBA3M MO nepegave AaHHbIX, B TOM 4YnCne B pe3ysbTaTte
HeHaanexalero coaepXaHus ceTn nepeaaydun AaHHbIX;

4) HapylweHune TalHbl MHpopMaumn, nepegaBaemMon No CETU nepenaydun AaHHbIX;

€) HapyleHne YCTaHOBJSIEHHbIX OrpaHU4YeHUN Ha pacnpocTpaHeHune cBeaeHuit o6 aboHeHTe-
rpaxaaHwHe, CTaBLWMX U3BECTHbIMW ONEpaTopy CBA3M B CUY UCMOSIHEHUS AOrOBOpa.

68. Mpu HapylweHUN YCTaHOB/IEHHbIX CPOKOB OKasaHus YyCnyr CBA3WM MO nepegade AaHHbIX
aboHeHT-rpaxxaaHnH No CBOEMY Bbi6OpY BripaBe:

a) HasHauMTb OMNepaTopy CBS3WM HOBbIN CpPOK, B TEYEHME KOTOPOro AoJ/ikKHa ObiTb OKa3aHa
ycnyra CBSi3u Mo nepegaye AaHHbIX;

6) NOpy4YnTb OKasaHue ycnyr CBS3W No nepefade AaHHbIX TPETbUM NMUAM 3@ Pa3yMHYIO LEeHy
n notpeboBaTb OT onepaTopa CBS3N BO3MELEHNS NOHECEHHbIX PacxXxo4oB;

B) noTpeboBaTb YMEHbLUEHUS CTOMMOCTU YC/YIrn CBA3M NO Nepefavye AaHHbIX;

r) pacToprHyTb AOroBOp.

69. B pononHeHwe Kk TpeboBaHUAM, nNpeabsBAsSeMbiM abOHEHTOM- rpaxAaHWHOM B
COOTBETCTBMM C NYHKTOM 68 HacTtoawmx [lpaBwun, onepatop CBS3W ynnadymBaeT abOHeHTy-
rpa>xaaHWHy HeyCTOMKY:

Npy HapyweHWM CPOKOB NpenocTtaBfieHns AOCTyna K CeTM nepeaaydun AaHHbiX - B pa3smepe 3
NpoOUEHTOB MNaTbl 3a NpeaoCTaB/ieHMe AOCTyrna K CeTM nepefayvnm AaHHbIX 3a KaxAabl AeHb
NpoOCpPOYKM BMAOTb A0 Hadana obecneyeHus JocTyna K CeTM nepedadn AaHHblX, ecnu 6onee
BbICOKMI pa3Mep HEeYCTOMKM He yKasaH B Aorosope, HO He 6onee pasMepa ykKasaHHOWM B Aorosope
nnatbl;

NpyY HapyLweHWM YCTaAHOBNEHHbIX CPOKOB OKasaHWsA YyCNyr CBA3W MO nepefave AaHHbIX - B
pa3mepe 3 NPOLEHTOB CTOMMOCTM YCNYyrn CBA3WM NO nepefade AaHHbIX 3@ KaXKAbl Yac NMpOCPOYKM
BMN/JIOTb A0 Hayasa oKasaHusa ycnyru CBA3W NO nepepaye AaHHbIX, ecnn 6onee BbICOKUIA pa3Mmep
HEYCTOMKM He yKa3aH B A0roBope, HO He 6osiee CTOMMOCTU YCNyru CBS3KM NO nepepade AaHHbIX.

Ecnn cToMMOCTb ycnyru cCBA3M NO nepeaade AaHHbIX He onpeaeneHa, pasMep HeyCTONKu
onpepenseTca ucxoaa M3 obuwer CTOMMOCTM yCNyrn CBSA3W NO nepepade AaHHbIX, CyLecTBOBaBLUEN
B TOM MecTe, B KOTOpoM TpeboBaHue aboHeHTa wn (Mnu) nosnb3oBatens AO/KHO 6bino 6bITb
YAOBETBOPEHO OMNepaToOpOM CBA3M, Ha AeHb AO6POBOMILHOIO yAOBNETBOPEHUS Takoro TpeboBaHus
WM Ha AeHb BblHECeHUs cyaebHoro pewenus, ecnu TpeboBaHue aboHeHTa n (Unn) nonb3oBaTens
A06poBObHO YAOBETBOPEHO He 6bIN0.



70. B cnyyae HapylweHUs ornepaTopoM CBS3W YCTAHOB/IEHHbIX CPOKOB OKa3aHUS YCAyr CBS3M
no nepegaye AaHHbIX aboHeHT M (uUnanM) nonb3oBaTenb BrnpaBe TpeboBaTb MOSHOrO BO3MELLEHUSN
y6bITKOB, MPUYMHEHHbIX UM B CBA3WN C HAapyLIEHNEM YKa3aHHbIX CPOKOB.

71. B cnyyae HeUCNOMHEHMS UM HEHaANeXallero ncnosHeHus o6s3aTenbCcTB B COOTBETCTBUM
C AoroBopoM aboHeHT u (Unm) nonb3oBaTeNnb BrnpaBe notpeboBaTb N0 CBOEMY BbIGOpPY:

a) 6e3B0O3Me34HOro yCTpaHeHMss HeAOCTATKOB MO OKas3aHWK YCIyr CBA3M MO nepepade
AAHHbIX;

6) cooTBETCTBYIOLEr0 YMEHbLUEHNA CTOMMOCTM YCAYT CBSI3N NO nepefade AaHHbIX;

B) BO3MeLEeHNS NOHECEeHHbIX MMU PacxoAoB MO YCTPaHEHMIO HeAOCTAaTKOB OKa3aHHOM yCnyrm
CBSI3X NO nepepade AaHHbIX CBOMMU CUMAMU UNU TPETbUMN NINLLAMMU.

72. B cnyyae HapylweHus onepaTtopoM CBA3W TalHbl MHGOpMauuu, nepeaaBaeMor Mo ceTu
nepegayn AaHHblX, U TpeboBaHMn 06 oOrpaHMUYeHMM pacrnpocTpaHeHus ceedeHUn o6 aboHeHTe-
rpaxaaHwHe, CTaBWMKX €My M3BECTHbIMWM B CWUJlY WCMNOJSIHEHMS AOrosBopa, onepaTtop CBA3W MO
TpeboBaHMO aboHeHTa BO3MELAET NPUYMHEHHbIE 3TUMUN AENCTBUAMM YObITKU.

73. B cnyyae HenpeacTtaBneHus, HEMNOJIHOrO WM HECBOEBPEMEHHOro npeacTaBneHus
nHdopmaumm 06 okasaHuMWM yCNyr CBs3W NO nNepefayve AaHHbIX abOHEHT BrpaBe OTKasaTbCsA OT
ncnosiHeHMs paorosopa, notpeboBaTb BO3BpaTa YMAayeHHbIX 3@ OKa3aHHble YyCnyru CBSA3M MO
nepepade AaHHbIX CPeACTB U BO3MELLEHUS MOHECEHHbIX YObITKOB.

74. A6OHeHT 1 (MnKn) nonb3oBaTeSlb HECYT OTBETCTBEHHOCTb Mepes OnepaTtopoM CBS3U B
cneayrowmx cny4dasax:

a) HeonsaTta, HENosHasa UaIN HeCBOEeBPEMEHHAs onsiata yYCnyr CBA3WM No nepeaade AaHHbIX;

6) HecobnoaeHMe npaBua 3KcnayaTtaumun ob6opyaoBanHms;

B) HecobntogeHue 3anpeta Ha noaknayeHue K aboHEeHTCKOM AuHuMM 060pyAoBaHUSA, He
COOTBETCTBYHOLLEr0 YCTAHOBNEHHbIM TpeboBaHMUAM.

75. B cny4dae HeonnaTbl, HEMNOJIHON UM HECBOEBPEMEHHOW OMAaThl YCYr CBSA3W MO nepegadve
AAHHbIX abOHEHT 1 (MNM) nonb3oBaTesb YnjadnBaloT OMNepaTopy CBS3WM HEYCTOWKY B pa3mepe 1
npoueHTa CTOMMOCTW HEOMJIaYeHHbIX, OMJI@YEeHHbIX HE B MNOJIHOM O6beMe WNM HeCBOEBPEMEHHO
onJlayeHHbIX YCNyr CBA3W NO nepegaye AaHHbIX (€CM MeHbLUMW pa3Mep He yKasaH B 40roBope) 3a
KaXablll AeHb MNPOCPOYKM BMAOTb A0 AHS NOraweHus 3af40/IHKEHHOCTM, HO He 6onee CyMMbl,
noanexatwemn onnare.

76. B cnyyae HecobntogeHns aboHeHTOM M (Mnn) nonb3oBaTesieM MpaBui aKChyaTaumm
obopyaoBaHma wnu  HecobnwoaeHMs 3anpeta  Ha NoAKAOYEeHMEe K abOHEeHTCKOM  NIMHWUK
obopyaoBaHMs, He COOTBETCTBYHOLWEro YCTaHOB/IEHHbIM TpeboBaHMsIM, OonepaTop CBA3M Bnpase
obpatnTtbCca B cya ¢ TpeboBaHMEM O BO3MELLEHUU MPUUYUHEHHbBIX TaKUMU AENCTBUSAMU abOHeHTa u
(nnn) nonb3oBaTens y6bLITKOB.

77. Onepatop cBS3KM o0cBO6OXAAEeTCA OT OTBETCTBEHHOCTM 3@ HEWUCMOJSIHEHME Wn
HeHaanexawee mcnonHeHne o6s3aTenbCTB N0 AOrOBOPY, €CAN AOKaXeT, YTO UX HEeUCNOSIHEHWUE
WIN  HeHaanexauwiee  MWCMOSIHEHWE  NpOoM30WI0  BCNeAcTBMe  AeUcTBusA  06CToATeNnbCTB
HenpeoAoIMMON CU/bl UIN NO BUHE APYrON CTOPOHDbI.



