YTBEpPXAEHbI

lMocTtaHoBneHueM lMpaBuTenbCcTBa
Poccuinckon degepaumnmn

oT 22 pekabpsa 2006 r. N 785

NPABUJIA
OKA3AHMA YCNYT CBA3W ANA UENEA TENIEBU3NOHHOIO
BELWWAHUA N (M1N) PARNOBELLAHUSA

I. O6bwme nonoxeHms

1. Hacroswwune [paBuna perynmpyroT OTHOWEHMA Mexay aboHeHTOM wuan
BellaTesieM U ONepaTopoM CBSI3M, OKa3biBaOWMM YCIYrn CBS3M AN uenen kabenbHoro um
(nnn) adbupHOro TeneBM3MOHHOrO BewaHusa wu (Mnu) paguvoBsellaHms (Janee -
TenepaavoBellaHne), B Cnydae 3ak/IloueHUs BO3ME34HOro Aorosopa 06 okasaHuu ycnyr
CcBA3M Ansa uenen kabenbHoro n (unn) adupHoro TenepaanoBewaHnsa (ganee - ycnyra
CBS3U ANs Lenen tenepaamoseLlaHms).

2. cnonb3yemble B HacToAwmMx MNMpaBuaax MOHATUSA O3HAYaloT ciepytollee:

"aboHeHT" - nonb3oBaTenb ycayramMmm CBSI3W ANS Uenein TenepaavoBellaHusa, C
KOTOPbIM 3aK/t04eH AOroBop 06 OKasaHuMW YCiyr CBS3W ANS Uenen TenepaavoBelaHmns
(mnanee - poroBop) C BblAeNeHMeM AN 3TOro0 YHUKaNbHOro Koaa naeHtTudunkaumm;

"aboHeHTCKasa NMHUA" - NNHUSA CBSA3U, COeAMHsoWas CpeacTBa CBS3M CETU CBSA3M
ANs  pacnpocTpaHeHuWsl nporpaMMm TenepaguoBellaHus (Janee - CceTb  CBA3MU
TenepaauoseLlaHns) yepes aboHeHTCKYto pacnpenennTenbHyto cucrtemy  C
noNb30BaTe/IbCKUM (OKOHEeYHbIM) 06opyanoBaHUEM;

"aboHeHTCKasa pacnpeaenuTtenbHaa cmctema" - COBOKYMNHOCTb (PU3MYECKMX Lenen u
TEXHUYECKUX CcpeacTB (B TOM 4ucie MNpPOXOAHbIX YyCunuTenewn, pasBeTBUTENeMN,
abOHEeHTCKUX PpO3eTOK WM WHbIX KOMMYTAUMOHHbIX 3/1€MEHTOB), pacroflOXXeHHbIX B
nomeweHnn aboHeHTa, yepe3 KOTOpble MNosib30BaTesibckoe (OKoHeyHoe) obopyaoBaHue
NOAK/IOYAETCHA K CpeACTBaM CBA3WM CEeTU CBA3WN TenepaanoBeLlaHns;

"BewaTtenb" - nonb3oBaTenb ycayramm CBA3W A9 UeNen TenepagmoBellaHusi, C
KOTOpbIM 3aK/Il04eH [OroBop M KOTOPbIM COCTaBnaeT Tenenporpammbl U (Unan)
paanonporpammbl (ganee - TenepaguMonporpaMmmbl) ANs WX npueMa HeonpeaeneHHbIM
KPYroM /vl M Ha OCHOBAHWMM JIMUEH3MM Ha BeWwaHue, pacnpocTpaHseT ux namnbo
obecrneumBaeT Ux pacnpoCcTpaHeHNE B NOJIHOM U HEM3MEHHOW DOpPMe TPETbUM NTNULLOM;

"30Ha 06cnyxuBaHMsa onepaTopa CeTu CBSA3WM TenepaamoBellaHms” - Tepputopus, B
npeaenax KoTopoh npu 3PUPHOM BewaHum obecrneuymBaeTca nMNpUMeEM CUrHana
TenepagmonporpamMmmbl, COOTBETCTBYHOLLEro TEXHUYECKMM HOpMaM, UM TeppuTopusi, B
npeaenax KoTopon npu kabenbHOM BewaHuu obecnedmBaeTCs Haanuyme TeXHUYECKOWM
BO3MOXHOCTW AOCTaBKM CUrHana TenepagmonporpaMmmel;

"nonb3oBaTtenbckoe (OKoHeyHoe) obopyaoBaHMe" - TexHudeckme cpeacrtesa (B TOM
yncrie TeNeBU3MOHHbIA MNPUEMHWUK, paaMONpUEMHUK), NpedHa3Ha4dyeHHble Ans npueMa,
06paboTkM M BOCNPOM3BEAEHUSI CUTHANMOB TesiepaanonporpaMMm;



"npepocTtaBneHme aboHeHTY J[oCTyna K CeTU CBA3WM TenepaguosewaHus" -
COBOKYMHOCTb AENCTBMI onepaTtopa CBSA3M, OKa3biBaloWero ycayrn cBsisv Ans uenemn
TenepaamoBellanmsa (aanee - onepaTop CBA3M), No GopMUPOBaHNIO abOHEHTCKON NMHUK
N MOAKJIIOYEHMIO C €e MOMOLLbK MO0Nb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHMs K
CpeacTBaM CBSI3W CETU CBA3M TenepaguoBeLLaHns;

"mpenocTaBneHne BewaTtento AoCTyna K CeTU CBA3M TenepaauosewaHua" -
COBOKYMHOCTb AENCTBMI onepaTopa CBSA3M, HamnpaBNeHHbIX Ha (OpMUpPOBaHME JIMHUU
CBSI3W A1 NpUeMa CUrHana TenepagmonporpaMmbl OT BewaTens Ha CpeacTBa CBSA3M CeTu
CBSI3N TenepaanoBellaHus;

"curHan  Tenepaauonporpammbl” - 2/IeKTpUYeCcKui curHan nporpammel
TenepaavmoBeLlaHnsl, TEXHONOrMYyeckne napameTpbl KOTOPOro onpeaeneHbl BewaTenem B
COOTBETCTBMU C TEXHUYECKMMU HOPMaMU U CTaHAapTaMu;

"TexHnyeckass BO3MOXHOCTb NpeaocTaBsieHnMss aboHEeHTY nnu BewaTento AoCTyna K
ceTu CBA3M TenepaguvosellaHmsa”" - HanuMuue He3aLenCTBOBaHHOM MOHTUPOBAHHOWM
€MKOCTU CeTU CBSA3M TeslepaamoBellaHusl, NO3BONSAIOLWEN onepaTopy CBsA3M obecneuunTtb
BO3MOXHOCTb MpUEMa curHana TenepagnuonporpaMmmbl OT BewaTens n 4OCTaBKM CUrHana
TenepagmonporpamMmmbl A0 Nosib30BaTeNbCKOrO (OKOHeUYHoro) o6opyaoBaHums.

3. B3aMMOOTHOLWEHMS, BO3HMKAKWOLWME MpU OKas3aHWM YCIyr CBA3M AN Uenewn
TenepaguoBellaHna Ha Tepputopun Poccuiickorn ®epepaumn, OCYLLECTBAAKOTCA Ha
PYCCKOM £i3bIKe.

4. CeBepeHnsa o6 aboHeHTe-rpaxkaaHuHe, CTaBlUMe U3BECTHbIMM OMepaTopy CBSA3W B
CUNYy WCMONIHEHUS AOroBopa, MOryT nepefaBaTbCs TpeTbMM  JiMuaM  TONbKO C
NMUCbMEHHOrO cornacmsa 3Toro aboHeHTa, 3a UCK/KYEHMEM ClyyaeB, NpeayCMOTPEeHHbIX
denepanbHbIMWU 3aKOHAMMU.

(B pea. NoctaHoBneHus Mpaputenscrtea PO ot 16.02.2008 N 93)
Cornacme aboHeHTa-rpaxkgaHmHa Ha 06paboTky ero nepcoHasnbHbIX AaHHbIX B

Lensx OCyLLeCTB/IEHUST OMNepaTopOM CBSA3W PACUYETOB 3a OKa3aHHble YC/AYyru CBs3W, a
TaKXXe pacCMOTPEHMUS NMPeTEeH3nn He TpebyeTcs.
(ab3aw BeegeH lMNocTtaHoBneHnem lNpasutensctea PO ot 16.02.2008 N 93)

5. Bo BpeMsa uype3Bbl4alHbIX CUTyauuin NMPUPOAHOr0 M TEXHOMEHHOro XapakTepa,
onpeneneHHbIX  3akoHoaaTenbCTBOM Poccuiickonr  depepaumun,  YNoOSIHOMOYEHHbIe
rocygapCTBeHHble oOpraHbl B Mnopsaake, onpegeneHHoM [lpaBuTenbCTBOM Poccuinckomn
depepaumn, WMEKT MNpaBO Ha MNPUOPUTETHOE  WUCMNONb30BaHWE CeTel  CBA3M
TenepagmoBellanHms ans  nepegadu  coobuweHuin, CBS3aHHbIX C  4Ype3BblY4anHOM
cuTyaumen, a Takxke NpUOCTaHOBNEHNE WM OFpaHMYeHMe pacnpoCTpPaHEHUs CUrHasnoB
TenepaguvonporpamMm BellaTenen.

5(1). Onepatop cBS3M B nopsake, onpegenseMom [paButenbcTtBoM Poccuinckon
depepaunmn, o6sa3aH obecneumBaTb nepegady CUrHag0B OMOBELLEHMS N 3KCTPEHHOM
nHdpopMmaumn 06 0NaCHOCTAX, BO3HUKAWOWMUX MNpPU  yrpo3e BO3HUMKHOBEHUS WK
BO3HMKHOBEHMW 4pe3BblYaMHbIX CUTyauMinl NpUpPOAHOro M TEXHOreHHOro XapakTtepa, a
TakXe Mpu BeAeHWU BOEHHbIX AEWCTBMI UM BCNEeACTBME 3TUX AEWCTBMI, O MpaBuiax
noBeAeHUs HaceneHns n HeobxoaMMOCTN NMPoBEeAEHNS MEPONPUATUIA MO 3almTe.

(n. 5(1) BeeaeH MNMoctaHoBneHunem lMpasutensctea PO ot 19.02.2015 N 140)



6. AOOHeHTCKass pacnpepenuTenbHas CUCTeMa  [AO/MKHA  COOTBETCTBOBATb
TpeboBaHMAM, yCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM Poccuiickon degepaumu.

Ha nonb3oBatenbckoe (OkKOHeYHoe) obopyaoBaHMe, KOTOpOe MoAK/4YaeTcad K
cpeacTtBaM CBSI3M CeTU CBS3W TenepaguoBellaHusi, HeobxoaMMO WMMETb AOKYMEHT O
NOATBEPXAEHUN ero COOTBETCTBUS YCTAaHOBNEHHbIM TpeboBaHUAM,

O6s3aHHOCTE NO obecnedyeHUto Hanuumua aboHEHTCKOM pacnpeaenuTenbHon
CUCTEMbI N MONIb30BaTENbCKOro (OKOHeYHoro) obopynoBaHua Bo3naraeTcs Ha aboHeHTa,
€C/I UHOEe He YCTaHOBJIEHO AOrOBOPOM C abOHEHTOM.

7. Onepatop <CBSi3W BMNpaBe OKasblBaTb Te YCAyrM CBSA3M A0S uenen
TenepagvoBeLllaHnsl, Ha OKasaHue KOTOPbIX 3TOMY onepaTopy CBSA3M BblAaHa NULIEH3US.

OkazaHue ycnyr CBSi3M ANs uenen TenepaamoBeLllaHMs MOXET COMpoBOXAATbCS
OKasaHMeM 0onepaTopoOM CBSA3M MHbIX YCNYr, TEXHONOMM4YeCKM Hepas3pbiBHO CBA3a@HHbIX C
ycnyramMmm CBS3W ANSA Uenen TenepagvoBellaHust M HanpaB/ieHHbIX Ha MOBbIWEHWE KX
NoTpPebUTENbCKON LEHHOCTU, €CNKN AN 3TOro He TpebyeTcs oTAENbHOMN JIMLUEH3UMN.

OnepaTtop cBs3n obecneumBaeT aboOHEHTY BO3MOXHOCTb MOMb30BAHUA YCAyramm
CBSI3M ANs uenen TenepaguosBewaHnsa 24 4yaca B CYTKM, €C/IM MHOE He YCTaHOBJIEHO
3aKoHoaaTenbCcTBoM Poccuiickori depepaunm nnm OroBOpoOM Mexay onepaTopoM CBS3M
N abOHEHTOM.

8. Onepatop cBA3M o06s3aH co3gaBaTb CUCTEMY WHMOPMALMOHHO-CNPaBOYHOro
obcnyxuBaHMsa B UENsSX NpenoctaBneHUss cBegeHun o6 omepaTope CBA3KM, a TakKxe
nHdopmaumm, Heob6xoaMMoNM ANS 3aKIHOYEHNA U NCNOSTHEHUS AOrOBOpa.

YKka3aHHasa WHGoOpMauMa Ha PycCKoM 43bike (MpyM HeobXoAMMOCTUM - Ha WHbIX
A3blKax) B HarnsgHom v AOCTyrnHoM ¢popme 6ecnnaTHO A0BOANTCS 4O CBEAEHUS rpaxkaaH
nmMbo rpunanyecknx nuy, ¢ NoMoLb MHPOPMaLMOHHO-CNPaBOYHOM CUCTEMbI, @ TakKXe B
MecTax paboTtbl ¢ aboHeHTamMu.

9. B wnHMOPMaAUMOHHO-CNPABOYHOM CUCTEMe onepaTop CBSA3M b6ecnnaTHo
npeaoctaBnseT aboHEHTaM crieayloLLyo MHPOpMaLMIO:

a) CoCTosiHMe nuueBoro cyeTta aboHeHTa;

6) cBeaeHuns o 6IOPO pEMOHTA;

B) cBeAeHUS 0 MecTax paboTbl ¢ aboHeHTamu;

r) Tapudbl Ha ycnyru cBa3m ansa uenen tenepaavmoBeLlaHms;

A) nopsgok, dopMa W CcucTeMbl onnatel  YCAyr CBS3WM  Ana  uenen
TenepaavoBeLlaHus.

10. B cucteme MH@OPMALMOHHO-CMPABOYHOr0 06CNYXMBaHUS MOryT OKa3blBaTbCS
nnaatHble MHHOPMALNMOHHO-CNPAaBOYHbIE YCYTN.

OnepaTop CBSA3M CaMOCTOSAATENIbHO OnpeaesnsieT nepevyeHb U BpeMsa npenocrtaBieHus
nAaTHbIX MHPOPMALMOHHO-CMPABOYHbIX YCAYT.

11. OnepaTtop CBS3XM ANs  3aKIOYEHUS W UCMNOSIHEHUMS Jorosopa o06sa3aH
NnpeaocTaBnsaTb MHDOPMaLMo, KOTOpas BKAOYaeT B cebs:

a) HamMmeHoBaHue (MpMeHHOe HauMeHOBaHMEe) onepaTopa CBsA3M, NepeYeHb ero
dunmanos, MecTa nx HaXoXAeHUa N pexum paboTbl;

6) peKkBM3UTblI BblAAHHOW OMepaTopy CBSA3M JIMLEH3MM Ha OKa3aHue YCAyr CBSI3U
ANa uenen TenepagmoBeLlaHns N coaepXKaHue SIMLEH3UOHHbIX YCT0BUIA;



B) NepeyeHb OKa3blBAaE€MbIX YCyr CBSI3WN AN4 Lefen TeiepaanoBeLLaHns, YCaoBums m
NopsiAOK UX OKasaHus;

r) nepeyeHb U OMUCAHME OrPaHUYEHMI B OKa3aHWUM YCNyr CBA3W ANS Lenewn
TenepaavoBeLlaHuns;

n) TpeboBaHMsa K NapaMmeTpaM abOHEHTCKOWM pacnpeaennTenbHOM CUCTEMbI;

€) HauMMeHOBaHMe W peKBU3UTbl HOPMATMBHbLIX [AOKYMEHTOB, OMpeaenstowmnx
TpeboBaHMA K Ka4yeCTBY OKa3blBaeMblX yCNyr CBA3M ANS Lenen TenepaanoBeLllaHuns;

X) Tapudbl Ha yCnyrn cBa3m ansa uenen tTenepagmoBellaHmns;

3) nopsgok, @GoOpMy M cucTeMbl onfaaTtbl  yCAyr CBA3W AN Uenewn
TenepagvoBellaHus;

M) NOPAAOK M CPOKN PAacCMOTPEHUS 3asiB/IEHMS O 3aK/IHOYEHUN AOrOBOpPa;

K) NOpSAAOK pacCMOTPEHUSA NpeTeH3nM;

n) HoMepa TenedoHOB MHMOPMALNOHHO-CNPABOYHbIX CNYX6;

M) NOPSAOK U YC/IOBUS UCMOJIb30BAHMS abOHEHTOM TEXHUYECKMX CPeacTB AOCTyna K
CUrHanaMm TenepagumornporpamMmm B Criyvyae NpMMEHEHUs OnepaToOpoOM CBSA3M TEXHUYECKMUX
CpeAcCTB 3alUnTbl OT HECAHKLUMOHMPOBAHHOIO AOCTYyMa K CUrHanam Tesiepaanonporpamm;

H) cBeAeHuss 0 MecTax paboTbl ¢ aboHeHTaMM A/ O3HAKOMJIEHUS C HACTOSALWMMU
Mpasuniamn.

12. JoroBop MexAay onepaTopoM CBA3M U abOHEHTOM MNK BewaTeneM 3ak4vaeTcs
B MNUCbMEHHOM ¢opMe Ha HeonpegeneHHblin Ccpok. [lo »enaHuto nosib3oBaTens,
MMeKLEero HaMepeHmne 3aK4YnTb 40roeop (Aanee - 3asBUTENb), MOXET ObITb 3aK/IlOUEH
CPOYHbI AOrOBOP.

13. OnepaTop CBSA3M BMpaBe MOpPy4YUTb TPETbEMY MNLY 3aK/lOYEHME AOroBopa oOT
MMEHM M 3a CYET onepaTopa CBSA3M, a TaKXe OCyLLeCTB/IeHne OT ero UMeHU pacyeToB.

B cooTBeTCTBMM C AOroBOPOM, 3aKJIOYEHHbLIM TPETbUM JIMLOM OT MMEHU U 3a cyeT
onepaTopa CBsi3W, NpaBa M 0653aHHOCTM BO3HMKAKT HENnoCpeACTBEHHO Yy onepaTtopa
CBS3N.

14. PacueTbl 3a ycnyrm CBs3u ANns uenen TenepagvmoBellaHMs OCYLLEeCTBNAKOTCA B
pPOCCUNCKMX pybnsx.

I1. MopsaoK 1 ycnoBus 3akavYeHns gorosopa ¢ aboHeHTOM

15. B poroBope ¢ aboHEHTOM npeaycMaTpuBaeTcss npeaocTtaBsieHne aboHeHTy
AOCTyna K CeTU CBA3M TenepaamoBellaHms onepaTtopa CBs3M, MpeaocTaBlieHnMe B
NOCTOSIHHOE noJib30BaHme aboHeHTCKOM NIMHUN 7 AOCTaBKa CcurHana
TenepaagmonporpamMmmbl A0 Nosb3oBaTebCkoro (OKoHeYHoro) ob6opynoBaHus aboHeHTa.

JocTtaBka onepaTtopom CBS3M CuUrHana TenepaamonporpamMmmbl no
nonb3oBaTesibckoro (OKOHe4YHoro) obopyaoBaHusa aboHeHTa MoXeT 6bITb NpeayCcMOTpeHa
B AOroBope, 3aK/IlOYEHHOM MexAay OonepaTopoM CBSA3W WM BellaTenem, C onnaTtom 3Tomn
yCcnyru 3a cyeT cpeacTB BewaTend. B aToM cnydyae B AOroBope onepaTtopa CBSA3WU C
aboHeHTOM ycnoBme 06 onsiaTe AOCTaBKM CUrHana TenepaanonporpaMMmbl abOHEHTOM He
npeaycMaTpuBaeTcs.

16. [Anga 3aknyeHns AoroBopa 3asBMTeNb NoAaeT ornepaTopy CBA3W 3asiBNeHue,
¢dopMa KOTOpOro yCcTaHaBnmMBaeTCs onepaTopoM CBS3MU.



OnepaTtop cBSA3M 06s513aH 3aperncTpupoBaTb 3asiBfieHue. [opsaoK perucrpaumm
3as8BNEHNI O 3aK/IlO4YEHMN AOroBOpa YCTaHaBNMBAETCS ONepaTopoM CBSA3MW.

OnepaTtop CBSI3M He BMNpaBe OTKasaTb 3asBUTEN0 B MNpPUEME N PacCMOTPEHMMU
3asB/IEHNS O 3akfitodeHun gorosopa M (Mnn) notpeboBaTh OT 3asABUTENS NPEAbSABAEHUS
Kaknx-nnmbo AOKYMEHTOB K 3asB/I€HUIO.

17. JoroBop, 3aK/A4YaeMbIN C rpaXkaaHMHOM, SBASETCS NYy6JUYHbIM.

18. OnepaTtop cBS3M B CPOK, He npesBblwaowmin 30 AHeN co AHSA permcrtpaumm
3asB/IEHNS O 3aK/IIOYEHUM [AO0roBOpa, OCYLIECTBMSIET MPOBEPKY HaNNUUS TEXHUYECKOWM
BO3MOXHOCTW MpPEeAOCTaB/IEHUNS 3asABUTENO AOCTYMa K CETU CBA3N TenepaaunoBELLaHUS.
Mpy HaNMYMM TEXHMYECKOW BO3MOXHOCTW OMepaTop CBSA3W HaMpaBisieT B YKa3aHHbIM
CpOK 3asiBUTE/0 yBeAOMIEHNE O NpeanosiaraeMoM CpoKe 3aK/ItoyeHns gorosopa.

19. OnepaTtop CBSI3M BrpaBe OTKa3aTb 3asBUTENIO B 3aK/IHOYEHUW AOroBopa Mnpwu
OTCYTCTBUM TEXHMYECKON BO3MOXHOCTU MpPeAoCTaBNeHuUs AoCcTyrna K CEeTU CBSA3M
TenepagnoBeLlaHus.

B cnyyae oTkasa WM yKNOHEHUS oOrnepaTopa CBA3W OT 3ak/loYeHuMs A0rosopa
3aaBuUTENb BnpaBe obpaTtuTbCs B cyd C TpeboBaHMEM O MOHYXAEHUM K 3aKJTHOYEHUIO
AOroBopa M BO3MelleHMM YO6bITKOB. bpeMsa AokasbiBaHUS OTCYTCTBMSA TEXHUUYECKOM
BO3MOXHOCTWN MNpeaocTaBfeHns aboHeHTY A0CTyna K CEeTU TenepaamoBeLllaHns NexunT Ha
onepaTope CBSA3MW.

20. B goroBope ¢ aboHEHTOM A0/IKHbI 6bITb YKa3aHbl Cneayrwme cBegeHus:

a) AaTa M MeCTO 3aKJIlo4YeHUs AOoroBopa;

6) HanmeHoBaHune (pUpMEHHOE HAaMMEHOBaHKE) onepaTopa CBSA3M;

B) PEKBU3UTbI pacyeTHOro C4YeTa onepartopa CBs3u;

r) PeKBU3UTbl BblAAHHOW oOMepaTopy CBSA3M JIMUEH3MWM Ha OCyLleCTBJIeHue
AesTenbHOCTM B 061aCTK OKasaHusa ycnyr CBA3u;

A) ceBeneHns o6 aboHeHTe:

dbammnmsa, mMsl, oT4eCTBO, PEKBU3UTbI AOKYMEHTa, yAOCTOBEpSHOWeEro ANYHOCTb, -
ANS rpaXxaaHuHa;

HauMeHoBaHne ((MDUPMEHHOEe HauMMEeHOBaAHWE), MeCTO HaxXOXAEeHWsl, OCHOBHOM
rocyapCTBEHHbIN pPErncTpaLmMoOHHbIN HOMep, MHAMBUAYANbHbIN HOMep
HanoronnaTesblinka, 6aHKOBCKME PEKBU3UTLI - A8 OPUANYECKOrO NnLa;

(B pea. NoctaHoBneHusa lNpasutensctea PO ot 03.02.2016 N 57)
peKBU3NTbI AOKYMEHTa, YAOCTOBEPSAIOWEro JIMYHOCTb, U PEKBU3UTLI CBUAETENbCTBA

O roCyAapCTBEHHOM pernctpaumm B KayecTBe WHAMBMAYaANbHOrO npeanpuHUMaTens,
6aHKOBCKME PEKBU3UTLI - AN UHAMBUAYANbHOIO npeanpuHUMaTens;

€) aapec YCTaHOBKMW Mosib30BaTENbCKOro (OKOHEYHOro) ob6opynoBaHus;

X) aapec M cnocob AOCTaBKM cyeTa 3a OKasaHHble YCyrnm CBsI3M A1 Lenewn
TenepagvoBeLllaHns WAW  MHOW BUA WHGPOPMUPOBAHMS O COCTOSSHUM CcYeTa Wau
OKasaHHbIX ycnyrax;

3) npaBa, 0693aHHOCTN U OTBETCTBEHHOCTb CTOPOH;

N) CpOK AEeNCTBMS AOroBopa, NOPSAOK U YC/IOBUS €r0 pacTOpPXXEHUS.

21. B noroBope onepaTtopa cBSA3M C abOHEHTOM A0/IXHbl ObITb YKa3aHbl cleayoume
CYLLECTBEHHbIE YC/I0BUS:

a) nepedyeHb OKasbIBAeMbIX YCAYr CBSA3U ANS LENen TenepaanoBeLlaHns;



6) cucrtema onnaTbl YCAYr CBS3M A5 Lenen TenepagmoBeLllanms;

B) NOPsSAOK, CPOKK U popMa onnaThl YCIyr CBA3M AN Lenen tenepagmoBeLlaHms.

22. OnepaTop CBA3W HE BMNpaBE MPU 3aKJKYEHUN AOrOBOpPa HaBA3biBaTb abOHEHTY
OKasaHWe MHbIX YCYr 3a OTAeNbHY naaTy.

23. OnepaTop cBsA3M He BnNpaBe 06ycnoBMBaTb OKalaHMe abOHEHTY OAHUX YCIyr
CBSA3M ANs uenemn tenepaguosellaHmsa obsa3aTesibHbIM OKa3aHWEM UHbIX YCAYT.

ITI. MopsAnoK M YyCNOBUS UCMONHEHUS AOroBopa C aboHeHTOM

24. OnepaTtop cBs3M 0653aH:

a) okasbiBaTb abOHeHTy ycnyrM CcBa3W AN Uenen TenepagvoBellaHus B
COOTBETCTBMM C 3aKOHOAATENbHbIMM W WHbLIMW HOPMATMBHLIMW MNpPaBOBbIMU aKTaMu
Poccuiickon ®enepaunm, HacToswmmm MNMpaBmunamu, MMLEH3NEN U OFOBOPOM;

6) oka3sbiBaTb aboHeHTy npu ero obpalweHnn ycayrm no  YCTpaHEeHUto
HeMcnpaBHOCTEN aABOHEHTCKOW  pacnpefenuTenbHOM  CUCTEMbl, NPEensaTCTBYHOLWMX
Nosb30BaHUIO yCiyramMu CBsi3n ANnsa uenen TenepaguosewiaHus (C y4eTOM BO3MOXHOCTMU
AOCTyna COTPYAHWKOB orepatopa CBA3M B noMelleHne aboHeHTa), ecnn okasaHue 3Tok
yCcnyrun npeaycMOTpeHo AOroBOPOM;

B) wu3BewaTtb aboHEHTOB 4epe3 CalT onepaTtopa CBA3W B WMHGPOPMALMOHHO-
TeNeKoOMMYHUKaUuMoHHOM ceTn "UHTepHeT" n (Mnu) B Mectax paboTbl ¢ aboHeHTamn 06
n3MeHeHMn TapudoB Ha YCyru CBS3W ANS uenen tenepaamoBeLllaHns He MeHee YeM 3a
10 gHel o BBeAeHUS HOBbIX TapudoB;

(B pen. NoctaHoBneHuda lMNMpasutenscrtea PO ot 03.02.2016 N 57)
r) cosgaBaTb ycnoeusa Ansa 6ecnpensaTcTBEHHOro AoCcTyna aboHEHTOB, B TOM yucie

MHBaNMAOB, K obbekTaM, npeAHasHayeHHbIM Ans pabotbl ¢ aboHeHTamMu, M MecTam
onnaTbl yCnyr, opraHn30BaHHbIM OMNepaTopoOM CBS3MU;

A) HasHayaTb MO COriacoBaHMO C aBOHEHTOM HOBbIN CPOK OKa3aHWsA YCAyr CBSA3u
AN uenem TenepaanoBellaHus, ecnnm HecobnwgeHune CpokoB 6bino0  0bycnoBneHo
obcToaTeNnbCTBAMM HEMNPEOAOSIMMOWN CUNbI;

€) JOoCTaBndaATb A0 M0/1b30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHUs CuUrHan
Tenepagmonporpammel, COOTBETCTBYIOLMIA TEXHONIOMMYECKUM napameTpam,
YCTaHOBJ/IEHHbIM B AOrOBOpE MeXAy OnepaTtopoM CBS3M M BewaTesieM.

25. ABGOHeHT 0643aH:

a) BHOCUTb NMNaTy 3a OKa3aHHble eMYy YCNyru CBA3M A4 UeNnen TenepaanoBeLllaHns
N MHble NpeayCMOTPEeHHble B AOroBope ycayru B MNOJIHOM o6beMe U B onpeaeneHHble
AOroBOPOM CPOKMU;

6) He noaknoyaTb K abOHEHTCKOM pacnpeaennTesibHON CUCTEME MOJIb30BaTENbCKOE
(okoHe4yHoe) obopyanoBaHMe, KOTOpoe He cooTBeTCTBYyeT TpeboBaHUSIM, YCTaHOBNEHHbIM
3akoHoaatenbcTBoM Poccuiickoi depepaunm, WM nonb3oBaTenbckoe (OKOHEYHoe)
obopynoBaHue TpPeETbUX NNLL;

B) coobwaTtb onepaTtopy CBSI3M B CpPOK, He npesblwatowmin 60 aHen, o
npekpalwieHmMn CcBOero nmnpaBa BA3aAEeHMS [OMELeHMeM, B KOTOPOM YCTaHOBJIEHO
nonb3oBaTtenbckoe (OKOHe4yHoe) obopyaoBaHue (B cnyyae okasaHus ycnyr KkabenbHoro
BelwaHus), a Takxe o6 maMeHeHnn damunnm (MMEHU, OTYECTBA) U MECTa XUTENbCTBA,



kacawowemcss GU3NYEeCKnx anuy U MHAMBUAYaNbHbIX npeanpuHuMaTtenei, 06 UaMeHeHnu
HavMMeHoBaHUa ((DUPMEHHOro HAMMEHOBAHWUSA), MecCcTa HaxO0XAEeHWs, Kacatolemcs
OPUANYECKNX NnL;

r) coaepXaTb B MCMPaBHOM COCTOSIHUM abOHEHTCKY0 pacnpeaenuTenbHy CUCTEMY
M nonb3oBaTtenibckoe (OKOHeyHoe) ob6opyaoBaHMe, HaxoAsdlWMecs B MNOMELWEHUMU
aboHeHTa.

26. A6oHeHT Brnpase:

a) OTKasaTbCsA OT onnaaTbl YCAYyr CBA3WM AN Uenen TenepaguoBellaHus, He
npeayCMOTPEHHbIX AOMOBOPOM M NpeaocTaBfeHHbIX eMy 6e3 ero cornacus;

6) Ha3HayaTb NO COrnacoBaHMIO C OMNepaToOpOM CBSA3WM HOBbIM CPOK OKa3aHUsa ycnyr
CBS3W A1 uenen TenepaguvoBellaHusi, ecim HecobniogeHne CPOKOB OKasaHus ycnyr
6b1510 06ycnoBneHo obcToAaTeNnbCTBAMN HENPEOAOSIMMOMN CUMbI;

B) TpeboBaTb OT onepaTopa CBsA3M 6e3B0O3MEe3AHOro yCTpaHeHUs HeaOoCTaTKOB Mpu
OKasaHuM YyCayr CBS3WM AN uenem TenepagvoBellaHusi, a TaKkXe BO3MeLleHUs
NPUYMHEHHOrO NO BMHE onepaTtopa cBA3un yuwepba;

r) TpeboBaTb OT onepaTopa CBSA3M COOTBETCTBYIOLWEr0 YMEHbLIEHUSI CTOMMOCTMU
yCnyr CBS3W ANS uUenen TenepaguvoBellaHusl B ClydYae HeHagsexallero MCrnosHeHUs
onepaTtopoM CBA3KN 0653aTeNbCTB MO A0rOBOPY.

27. Ona npoBeaeHusa rnpodunakTudecknx (pernameHTHbiX) paboT B cCeTu CBA3M
TenepagmoBeLLlaHmMs AONYCKAKTCS TEXHOAOrM4yeckme rnepepbiBbl B BMAE MOJSIHOrO MU
YaCTUYHOrO npepbiBaHUA AOCTAaBKW CUrHana TenepaguvornporpaMMm He 4auwe 1 pasa B
mMecsiu, B paboune aHm He 6onee yem Ha 8 4acos.

28. OnepaTtop cBA3WM BrpaBe OTKa3aTb aboHeHTy B AOCTyne K CeTu CBA3MU
TenepagmoBellaHmss B TOM C/fiydae, ecnu npuHagnexawass aboHeHTy aboHeHTcKas
pacnpegenutesnbHas CcuUCTeMa He cooTBeTCcTByeT TpeboBaHWsM, YCTaHOBNEHHbIM
3aKkoHogaTenibCTBOM Poccuiickon degepauun.

Mpn oOTCyTCTBMUM B MOMELIEHUN, 3aHUMaeMoM aboHEHTOM, aboHeHTCKOM
pacnpefnennuTesisHOM CUCTEMblI YCTaHOBKA BCEX WM 4acTu TEXHUYECKUX CpeacTs,
obpasyWwmnx TaKyl CcUCTeEMYy, MOXeT ObiTb npom3BedeHa ONepaTopoM CBS3M 3a cueT
aboHeHTa.

29. B paMKkax f[oroBopa oOrnepaTtopoM CBSi3W MOryT O6biTb OKasaHbl ycnyru no
PEMOHTY M TEXHUYECKOMY 06CnyXunBaHUO aboOHEHTCKOM pacnpeaenmTenbHOM CUCTEMBI.

30. Onnata aboOHEHTOM yCnyr CcBS3M AN Uenen TenepaavoBellaHus MOXeT
OCYLLECTBNATbLCS MOCPEACTBOM HalNYHbIX MNnM 6e3HannYHbIX pacyeToB HeNoOCpeaACTBEHHO
nocne okKasaHusl ycnyr, NyTeM BHECEHMS aBaHCa WM C OTCPOYKON niaTexa.

31. nMnata 3a ¢dopMupoBaHne aboOHEHTCKON JAIMHUM N NOAKIKYEHMUE
nonb3oBaTenbCckoro  (OKOHeyHoro) obopyaoBaHmss  aboHeHTa K CeTU  CBA3MU
TenepaavoBeLlaHns B3MMAETCA OnepaTopoM CBSA3M OAHOKPATHO.

32. PacueTHbIi nepuos 3@ OKasaHHble  YyCNyrM CBA3WM  ANa  uenemn
TenepagmoBeLllaHms coctaensaeT 1 mecsau,.

33. B cny4yae ecnn onepaTtop CBA3M BbicTaBnseT aboOHEHTaM cuYeT 3a OKa3aHHble
yCnyru CBsi3n An4 uenen TenepagnoBeLlanmnsl, CYET AOJIKEH coaepXaTb:

a) peKBM3UTbl onepaTopa CBA3MU;

6) pekBM3nTbl abOHEHT];



B) pacyeTHbIN NepNoA, 3a KOTOPbIN BbICTABSIETCS CYET;

r) HOMep NMueBoro cyeta aboHeHTa;

A) CYMMy, NpeabsBASeMYlO K onnaTe;

€) AaTy BbICTaBJ/IEHUS CYeTa;

) CpPOK onJaTbl cyeTa.

34. Cpok onnaTbl YCNyr CBA3WM Ansa uenen TenepagnoseliaHns (Kpome aboHeHTCKOM
nnaTtbl), yKasaHHbI B CYeTe, He AOo/MKeH 6biTb MeHee 15 AHeW C paTbl BbICTaBNEHUS
cyeTta. bonee anuTenbHbI CPOK onnaTbl MOXET 6bITb YCTaHOB/IEH B A4OrOBOpE.

Mpn onnate ycnyr CBS3WM ANS Uenen TenepagumoBellaHMss C  MpPUMEHEeHMeM
abOHEeHTCKOWM cMcTeMbl onaTthl 3a YCyru CBA3W ANa Lenen TenepagvmosellaHms onnaTta
npomseBoanTCcs He no3aHee 10 AHEN C AaTbl OKOHYaHMS pacyeTHOro nepuoaa.

35. AboHeHT Bnpase notpeboBaTb BO3BpaTa CPeACTB, YMNAYEeHHbIX 3a NOJSib30BaHue
ycnyramMmm CBA3W ANs Uenen TenepagvoBellaHusi, 3a Mnepuoa, Korga OTCyTCTBOBana
BO3MOXXHOCTb BOCMO/Ib30BaTbCA 3TUMWU YC/TyraMu He Mo BMHE 3TOro aboHeHTa.

36. B cnyyae pactopxeHuss pgoroBopa aboHEHT MMeeT npaBoO 06paTUTbCA K
onepaTtopy cBs3u C TpeboBaHMeM BO3BpaTa CpPeacCTB, BHECEHHbIX WM B KayecTse
aBaHCOBOrO njartexa.

OnepaTop cBs3M 06513aH BEpPHYTb abOHEHTY HEMCMO/Ib30BaHHbLIA OCTAaTOK CpeacCTB.

IV. Mopaaok 3akNovYeHna 1 UCNOJIHEHNS A0roBOpa C BelwaTenem

37. K OTHOWeHMAM BewaTens M onepatopa CBS3M MO 3aK/JKYEHUIO A0roBopa
NPUMEHSIOTCA NpaBuia HanpaBaeHus odepTbl U NONyYEHUS aKLenTa, NpeayCMOTPEeHHbIE
rpakaaHCKMM 3aKoHoAaTenbCTBOM Poccuiickon Gegepauun.

38. B poroBope <C BewarteneM Ha oOKasaHue YyCayr CBs3M 4ng  ueneun
TenepagmoBellaHmsa rnpegycmaTpuBaeTcs obecneveHme npenocTaBaeHns BewaTtesnto
AOCTyrna K CETW CBA3M TefiepagmnoBeLlaHms onepatopa cea3u n (uam) npueM n nepegada
CWUrHana TenepaanonporpamMmMmbl A0 N0Ab30BaTENLCKOro (OKOHEeYHOro) ob6opyaoBaHums.

BewaTento B goroBope MoxeT 6biTb NpeayCMOTPEHO OKa3aHue TaKoW yCiyrn Cesism
ANa uenen TenepaavoBellaHWsa, Kak AOCTaBka CWUrHana Tenepaanonporpammbl Ao
nonb3oBaTesibckoro (OKOHEeYHOro) obopyaoBaHMsA C oONNaTtoM 3TOW YCAyrm 3a cyeT
CpeacTB BellaTens.

39. OnepaTop cBSA3W BNpaBe OTKasaTb B 3aKNO4YEHUM AOroBopa C BelwaTeneMm npu
OTCYTCTBMM TEXHWYECKON BO3MOXHOCTM MNpeAoCTaB/ieHMs BellaTento AoCTyna K CceTu
CBSI3N TenepaavoBeLLaHus Uan OTCYTCTBUS Y BellaTens NMLEH3MMN Ha BellaHue, AatoLlel
npaBO OCYLLECTBNATb pacnpoCTpaHeHWe NpoayKUMM CpeacTBa MacCoBOM MHGOpMaunm C
NCNOMb30BaHMEM TEXHMYECKMX BO3MOXHOCTEM CETU CBSA3M  TeslepaamoBellaHns
onepaTopa CBS3MU.

B cnyyae oTkasza wnamM yKNOHEHMS onepaTopa CBSA3M OT 3aK/lo4YeHus [orosopa
BewwaTenb Bnpase o06paTuTbCA B Cya C TpeboBaHMEM O MOHYXAEHWUM K 3aKIHOYEHUIo
Aorosopa W Bo3MelweHUM Yyb6bITKOB. bpemsa paokasbiBaHUS OTCYTCTBUMS TEXHWYECKOWN
BO3MOXHOCTM MpeaoCTaBneHns BellaTento A0CTyna K CeTU CBA3W TenepaguoBellaHus
NEeXWUT Ha onepaTope CBA3MW.

40. B poroBope C BellaTeneM A0/KHbI 6bITb YKa3aHbl:



a) AaTa U MecCTO 3aK/Il0YeHUs A0roBopa;

6) HanMmeHoBaHWe (pUpMEHHOE HAaMMEHOBaHKE) onepaTopa CBs3M;

B) PEKBU3NTbI pacCYeTHOro cYeTa onepaTtopa CBA3W;

r) pPeKkBU3UTbl BblAAHHOW oOnepaTtopy CBSA3M JINLEH3MW HA OCYyLEeCTBeHue
AeaTenbHOCTU B 061aCTn OKasaHus ycnyr CBs3u;

) cBeaeHus o BelwlaTene:

HanMmeHoBaHue (pUpMeHHOe HauMeHOBaHMe), MeCTO HaxoxAaeHus, 6aHKOBCKue
PEKBU3NUTLI - ANS OPUANYECKOro Nnua;

PEKBU3NTbI AOKYMEHTA, YAOCTOBEPSAIOLWEro IMYHOCTb, U PEKBU3UTLI CBUAETENbCTBA
O rocyfapCTBEHHOM perucrpauum B KayecTBe MHAMBWAYaNbHOro npeanpuHuMaTtens -
ANS UHAMBMAYaANbHOrO nNpeanpuHuMaTens;

€) PpeKBM3UTbl BblAAHHOW BelwaTento AUUeH3UKW, AalWwen NpaBo OCYLWeCTBNATb
pacnpocTpaHeHne nNpoAyKUUW cpeactBa MaccoBon WHMOpMaUUMM C UCMNOSIb30BaHUEM
TEXHUYECKMUX BO3MOXHOCTEN CETU CBA3UN TeNlepalMoBELLAHNS onepaTopa CBA3U;

X) agpec u cnocob AOCTaBKM cyeTa 3a OKasaHHble YyCayru CcBA3M AN uenemn
TenepaavoBeLlaHuns;

3) npaBa, 06893aHHOCTN U OTBETCTBEHHOCTb CTOPOH;

M) NOpAAOK U  YCNOBUS TMPUMEHEHUS OnepaTtopoM CBSA3M TEXHUYECKUX WU
NpOrpaMMHbIX CpeAcTB 3aluTbl OT HECAHKUMOHWMPOBAHHOrO AOCTyna K CUrHasaam
Tenepagmonporpamm (B cny4yae nx NpuMeHeHus);

K) CpOK AEeNCTBUA AOroBopa;

N) nopsaAaoK pacTopXeHus [AoroBopa C BewaTteneMm, npeaycMaTpusatowmnim
CBOEBpeMeHHOe npeaBapuTesibHOe W3BEWEeHNne OonepaTtopoM CBA3W aboHEHTOB O
npeKkpalleHn JOCTaBKM UM CUrHana TenepagmonporpamMmmbl 3TOro Belwlatens.

41. B gorosope onepaTtopa CBS3M C BewlaTeneM AO0MKHblI 6bITb yYKa3saHbl criegytouime
CYLLEeCTBEHHblE YCNOBMUS:

a) nepeyeHb OKa3blBAEMbIX YC/Yr CBA3W AN UeNen TenepagmoBeLLaHmns;

6) cuctema onnaTbl YCAYr CBSA3M A5 Lenen TenepagmoBellanms;

B) NOpSAOK, CPOKK 1 ddopMa onnaThl YCAYr CBA3M ANS LeNnen TenepaanoBellanns;

r) 30Ha 06CNyXXMBaHUS onepaTopa CeTU CBA3W TefepainoBeLLaHns;

4) TexHonormyeckune napameTpbl CUIrHaNOB Tesiepaanonporpamm, onpefesieHHble
BellaTesieM B COOTBETCTBUM C TEXHUUYECKMMU HOPMaMM U CTaHAapTaMu, KoTopble obs3aH
cobntogaTtb onepaTop CBA3M NPU OKasaHWM yCNyr CBS3M ANA uenen tenepagmoseLlaHus.

42. Onnata BewarteneMm ycnayr cBA3W ANa Uenen TenepagvoBellaHus MoXeT
OCYLLECTBAATLCSA MOCPeACTBOM HaNMUHbIX UKW Be3HaNnUYHbIX pacyeToB HenoCcpeaCTBEHHO
nocne okasaHus ycnyr, nyTeM BHeCeHUS aBaHCa WM C OTCPOYKOM nnaTexa.

43. OnepaTop cBA3N 065a3aH:

a) oOKasblBaTb BewaTent Yycayrm cB43M ANg  uenen TenepaavoBellaHns B
COOTBETCTBMM C 3aKOHoAaTesIbHbIMM W WHbIMW HOPMATMBHbLIMM MPABOBbIMKM aKTaMu
Poccuinckon ®epepaunmn, Hactosawmmu lNMpasunamMun, NUUEH3NEN N AOMOBOPOM;

6) obecneumBaTb cobnwgeHne  TEXHONOrMYeCcKUx napamMeTpoB  CUrHanoB
TenepaguvonporpaMm npuv MX nepejaye, a TakKxke paocrtaBke (ecim npeaycMOTpPEHO
OOroBOpoM);



B) Ha3HauyaTb MO COrjacoBaHWIO C BelwlaTesieM HOBbIM CPOK OKas3aHWs yCnyr CBS3u
ANa  uenen TenepagvoBellaHus, ecninm HecobntogeHwe CpokoB 6bI10 06yCcnoBneHo
obcTosaTeNnbCTBAMM HENPEOAOSIMMOM CUNbI;

r) 3abnaroBpeMeHHO YBEAOM/ATb BellaTeNs O BBOAE B AENCTBME HOBbIX CpPeacTB
CBSI3W, BHEAPEHMM HOBbIX TEXHONOMMYECKMX PpelleHnin B CBOEN CeTU CBS3M
TenepaguvoBeLlaHnsl, NpoBeaeHnn npodunakTnyeckmx (pernaMmeHTHbIX) paboT B ceTu
CBSA3M TenepaanoBELLaHuUS.

44, BewaTenb 0643aH:

a) BHOCUTb NNaTy 3a OKa3aHHble eMY YCNYyru CBSA3M ANS LEeNen TenepaanoBeLlaHns
W MHble NpPeAyCcMOTPEHHble B AOrOBOpPE YCNyrM B MNOJIHOM 06beMe U B onpeaeneHHble
AOroBOPOM CpPOKMW;

6) obecneumBaTb COrnacoBaHHbLIA C onepaTopoM cBA3M becnepebonHbI pexum
noAayn CMrHasoB TenepaamornporpaMm;

B) obecneumBaTb nepegayvyy Ha TEXHUYECKME CpeAcTBa onepaTopa CBSA3W CUIMHANoB
TenepagmonporpamMmMm, COOTBETCTBYHLUMX TEXHUUYECKMM MapaMeTpaM, YyKas3aHHbIM B
COOTBETCTBYHLWMX TEXHNYECKMX HOPMaxX U CTaHaapTax;

r) coobwaTb onepaTopy CBs3M B CPOK, He npesBblwaowmin 60 gHen, 06 n3aMeHeHUn
YKa3aHHbIX B 4OrOBOpE CBeAEHUN O BeluaTerne.

V. Mopsaaok n ycrioBusa NpMoCcTaHOBIEHUS,
M3MEHEHUSs, NpeKpaLleHnsa U pacTopXeHna 4orosopa

45. OnepaTtop cBSi3M M aboHeHT wnM BelwaTtenb BnpaBe B Ntboe BpeMs nNo
COrnalweHnto CTOPOH pacToOprHyTb AOroBOp MpW YCNOBMW OMNaTbl OKA3aHHbIX YCAyr
CBS3W ANa uenen tenepaguosellaHus. B gporosope MoryT 6biTb NpeayCMOTPEeHbl Cydau
N NOpPSIAOK OAHOCTOPOHHEro O0TKasa CTOPOH OT UCMOJIHEHUS AOroBopa.

46. B cnyyae HapyweHuss abOHEeHTOM wnn BewaTeneMm TpeboBaHWI, CBA3aHHbIX C
OKasaHueM yC/yr CBsi3n ANnsa uenen TenepaanoBellaHns, yCTaHOB/IEHHbIX denepasnbHbIM
3akoHoM "O cBsA3n", HacTtoawmMMKn lNpaBunamMm M AOroBOpoM, B TOM 4YMC/Ee HapyLUeHus
CPOKOB OmMJiaTbl OKa3aHHbIX YCAyr CBSA3M ANS uUefen TenepaavoBellaHusi, onepaTtop
CBSI3U BMpaBe NPUOCTAaHOBWUTb OKa3aHWe yCcnyr CBsA3W ANS uenen TenepagumoBellaHns oo
yCTpaHeHus HapylweHus, ysegomms 06 3ToM aboHeHTa nnm BellaTens.

B cnydae HeycCTpaHeHMsI TAaKOro HapyweHuss No UCTeYeHun 6 MecsueB C Aathl
nonyyeHnss aboHeHTOM WM BewaTteneM OT onepaTtopa CBA3W YyBeAOMJIEHMS B
NMMUCbMEHHOW (opMe O HaMepeHWM MPUOCTAaHOBUTbL OKalaHMe yCnyr CBA3W Ans uenemn
TenepagmoBelLlaHmsa onepaTop CBs3M B OAHOCTOPOHHEM MNOpsiAKe BrpaBe PacCTOpPrHyTb
A0roBop.

47. B cny4yae okasaHusa ycnyr cBsA3m Ana uenen kabenbHoOro BewaHus gencresue
gorosopa C aboHeHTOM MoxeT OblTb MPUOCTAHOBJIEHO MO MWCbMEHHOMY 3asiBIEHUIO
aboHeHTa B cnyyae caauym B HaeM (nogHaeMm), apeHay (cybapeHay) noMmelleHusi, B TOM
yncse XXWoro MnoMeLleHns, B KOTOPOM YCTaHOBJSIEHO MOJib30BaTesIbCckoe (OKOHEeYHoe)
obopyaoBaHue, Ha CpOK AENCTBMA AOroBopa HanmMa (noaHarMa), apeHabl (cybapeHabl).

48. B cnydae okasaHus ycnyr cBaA3M ana  uenen kabenbHOro BewaHus C
NMUCbMEHHOro cornacuss aboHeHTa-rpaxgaHuHa B JAOrOBOP MOXeT OblTb BHECeHO



W3MEHeHMe, Kacawuleecs yKaslaHus B HeM HOBOro aboHeHTa-rpaxgaHuHa. pu 3TOM
HOBbIM abOHEHTOM MOXET CTaTb YJIeH CeMbM abOHEeHTa, 3aperuMcTpMpoBaHHbIA NO MecCTy
XutenoctBa aboHeHTa WM SABNAOWMACA YYaCTHUKOM obulelr cob6CTBEHHOCTUM Ha
nomMeweHne, B KOTOPOM YCTaHOB/IEHO MONb30BaTeNbCckoe (OKOHeYHoe) obopynoBaHme.

49. lMpn peopraHmsaumn WM nepemMmeHoBaHUM aboOHEeHTa - KPUANYECKOro nuua
Wnn Bewartens - puamyeckoro numua (3a MCKIKYEeHMeM peopraHmsaunm B opme
BblAENEHNA MW pasaeneHns) B 4oroBop MoxeT 6biTb BHECEHO M3MEHEHMe, Kacatloweecs
yKa3aHuss B HEM nMpaBoOMpeeMHMKa WM HOBOM0 HauMMeHoBaHus aboHeHTa -
lopnamMyeckoro nvua wnauM  BewaTena - wpuaumdeckoro nuua. Mpu peopraHusauyum
topuamyeckoro nuvua B ¢GopMme BblAENEHUS WX pa3aefieHnsl BOMpoC O TOM, C KEM U3
NnpaBOMNpPEEMHUKOB C/leayeT 3aKalyuMTb [AOroBop, pewaeTcs B COOTBETCTBUM C
pasaenutenbHbiM 6anaHcom.

50. B cnyuyae ecnu aboHeHTY oKa3sblBaeTCsa ycnyra cBaA3n Ang uenen kabenbHoOro
BellaHMsa, npu npekpaweHun Yy aboHeHTa npaBa BfajeHUs WIN MOb30BaHUSA
noMelleHneM, B KOTOPOM YCTaHOBJ/IEHO NoJsib30BaTesbCckoe (OKoHeuyHoe) obopyaoBaHue,
Aorogop Cc aboHeHTOM npekpawaeTtcsa. lMpu 3TOM onepaTop CBA3W, SBASKOWMNCS
CTOPOHOW 3TOro gorosopa, no TpeboBaHMIO HOBOrO Brajdenbla YKa3aHHOro noMeLleHus
06s53aH B TedeHmne 30 gHEN 3aKAKUYNUTb C HUM HOBbIM AOroBop.

51. B cnyyae ecnu BHeCeHMe W3MEeHeHUWn B [0roBOop MNOBMEK/IO0 HeobXoAMMOCTb
BbIMOSIHEHNS OMNEpPaToOpOM CBSI3M COOTBETCTBYHOLWMX paboT, CcBSA3aHHbIX C obecneyeHnem
AOCTyna K CeTu CBA3W TefepaguoBellaHuMs onepaTtopa cBA3W, 3Tu paboTbl nognexart
onnare.

VI. Mopsaok npeabsaBNeHUS U paCCMOTPEHUSI NPETEH3UI

52. AGOHEHT u BellaTenb BnpaBe obanoBaTb pelieHns n aencrensa (6esaencreme)
onepaTopa CBSi3U, CBSI3@aHHbIE C OKa3aHWEM yCNyr CBSI3M AN Lenen TenepagmoBeLLaHms.

53. OnepaTop cBA3K 0653aH UMETb KHUIY Xanob n NpeasioXXeHnin U BblaaBaTb ee
no tpeboBaHuio.

54. PaccMmoTpeHue xanobbl aboHeHTa OCYLLECTBASETCA B NopsaKe, yCTaHOB/IEHHOM
3aKoHoAaTenbCTBOM Poccuitckon depepauymu.

55. Mpun HEUCNONHEHUU WAN HEHaANeXalleM WCNOJIHEHMX OnepaTopoM CBSA3U
06a3aTenbLCTB NO OKa3aHWU YCIyr CBA3M ANS uenen TenepaanoBewaHns aboHeHT uam
BelwaTesb A0 obpalleHns B Cya NpPeabsBASET ONepaTopy CBSA3M NPETEH3UIO.

56. MNpeTeH3nss aboHeHTa WKW BellaTens NpeabsBiseTcs B NMUCbMEHHOW dopMe U
NOANEXUT PEFUCTPALINM B IEHb €€ NOJIYYEHUS] ONEPATOPOM CBSA3MN.

MpeTeH3Mn No BoOMpocaM, CBs3aHHbIM C OTKA3OM B OKasaHWW YCnayr cBs3W Ans
uenen TenepagvoBeLWl@HUs, C HECBOEBPEMEHHbLIM WM HeHaaneXalluM WCAOSIHEHUEM
0653aTenbCTB, BbITEKAKLWINX N3 A0rOBOpa, NPeAbSBNAOTCS B TedeHne 6 MecsiueB CO AHS
OKasaHus ycnyr cCBs3M ANs Uefen TenepagmoBeLllaHns, co AHS OTKa3a B MX OKas3aHuu
WX BbICTAB/IEHMS CUETA 3a OKa3aHHYI YyCnyry.

K npeTeH3un npwunaratoTcsd KOMUs AOroBopa, a TakKXe WHble Heobxoaummble Ans
PacCMOTPEHUS MPETEH3NU AOKYMEHTbI, B KOTOPbIX AOJIKHbl ObiTb yKa3aHbl CBEAEHUSA O
HENCMNOJTHEHUN WUNTN HEHAANEXALLEM UCMOJSIHEHMM 0653aTeNnbCTB N0 AOMOBOPY, a B Cnyvae



npeabsiBfieHMs NPEeTEeH3UM 0 BO3MelWweHun yuepba - o dpakTe u pasMmepe NPUUYMHEHHOrO
ywepba.

57. MNpeTeH3na paccMaTpMBaeTCs ONEpPaATOPOM CBA3M B CpOK He 6onee 60 aHen c
AaTbl perncTpaunm npeTeH3un.

O pesynbTaTax pacCcMOTPEHUS MPETEH3MKM onepaTop CBSA3M AO/HKEH coobwmTb B
NMMCbMEHHOM dopMe nNpeabsaBuBLLEMY ee abOHEHTY UK BeLwaTento.

OTKa3 B yAOBNETBOPEHUN MPETEH3UN AO/HKEH BbITb MOTUBUPOBAH.

B cnyuyae ecnu npeteH3umsa 6blna npusHaHa onepaTtopoM CBsA3UM OB60CHOBAHHOW,
BbISIBIEHHbIE HEAOCTAaTKW MnoanexaT YCTPaHEHUIO B pa3yMHbI CPOK, Ha3HaYeHHbIN
aboHeHTOM Mnu BelaTenem.

B cnyuyae ecnu onepatopoMm cCBSI3U OblM NMpuaHaHbl 060CHOBaHHbIMKM TpeboBaHUs
06 yMeHbleHMM pas3Mepa oONAaTbl OKa3aHHbIX YCAYyr CBA3WM  ANs  Uenemn
TenepagmoBeLlLlaHns, O BO3MELLEeHMW pacxoAoB MO YCTPAHEHMIO HeAOCTaTKOB CBOMMMU
cunaMm MM TpeTbMMKU NMUaMKM, a TakXe O BO3BpaTe YMN/a4YeHHbIX 3a OKa3aHue ycnyr
CBA3W ANS uenen tenepaanoBeLllaHns cpeacTs M BO3MELWEHUN YObITKOB, MPUYNHEHHbIX B
CBSI3M C OTKa3OM OT MpeaoCTaB/leHUs YCAyr CBSI3M ANA uenen TenepaanoBellaHus,
yKa3aHHble TpeboBaHusA noanexar yaosneTBopeHuio B 10-AHEBHbLIA CPOK C AaThl
NPU3HaHUS NpeTeH3nm 060CHOBAHHOM.

Mpn OTKAOHEHUWN MPETEH3MN MOSIHOCTbIO MM YaCTUYHO NIM6O Henony4YeHun oTeBeTa
B YCTQHOBJIEHHbI CPOK abOHEHT MUK BewaTeNb BNpaBe NpeabsBUTb UCK B CYA.

VII. OTBETCTBEHHOCTb CTOPOH

58. 3a HEUCMONIHEHME WU HEHaA 1eXallee NUCMONIHEHME 0693aTeNbCTB NO AOrOBOpY
Mexay OornepaTopoM CBsi3M W aboOHEHTOM WKW BelwaTesleM OonepaTop CBS3M HeceT
OTBETCTBEHHOCTb B C/IeAYOLWNX CyYasx:

a) HapyleHne CPOKOB MpeaocTaB/ieHMst abOHEHTY WM BewaTento A0CTyrna K CeTu
CBSA3M TeNnepaamoBeLLaHuns;

6) HapylleHue YCTaHOBJ/IEHHbIX B [IOFOBOPE CPOKOB OKa3aHWs YCAyr CBs3WM AN
uenen TenepaanoBeLlaHns;

B) HeoKasaHue YyCcnyr cBa3W AN Uenel TenepaauvoBeLllaHusl, YKasaHHbIX B
[IOroBOpE;

) HEKaAuYeCTBEHHOE OKa3aHWe YCNyr CBS3W A/s UeNeil TenlepaauoBeELLaHus, B TOM
yucne B pesysibTaTe HeHaANeXallero CoAep)XaHUs CETU CBSA3U TenepaanoBeLlaHus.

59. B cnyyae HeUCnosIHEHUS MU HEHAA IeXallero UCrNosIHEHUS ONepaTopoM CBS3U
06s3aTeNbCcTB B COOTBETCTBMM C [AOFOBOPOM abOHEHT WAW BellaTenb Brpase
notpe6oBaTb No CBOEMY BbIGOPY:

a) 6e3B03Me34HOro yCTpaHeHUs HeAOCTaTKOB MO OKA3aHMUI0 YCNyr CBSI3W ANS Lenen
TenepaanoBeLlaHuns;

6) COOTBETCTBYIOLLErO0 YMEHbLUEHUSI CTOMMOCTM YCAyr CBS3M Ana  uenew
TenepaanoBeLlaHuns;

B) BO3MELLEHMUS NOHECEHHbIX abOHEHTOM MW BellaTeNeM pacxoAoB Mo YCTPaHEHUIO
HeJOCTaTKOB OKa3aHHOW YCNyru CBSI3W ANs uefied TenepaguoBellaHus CBOMMU CUaMu
N TPETBUMN NTULAMMU.



60. B cny4ae HapylweHus onepaTtopoM cBs3n TpeboBaHunm 06 orpaHu4YeHun
pacnpocTpaHeHus cBeAeHuMi 06 aboHeHTe-rpaxaaHwHe, CTaBLIMX €My M3BECTHbIMU B
CUy WCNOJSIHEHMS A0roBopa, onepaTop CBSA3M No TpeboBaHuio aboHeHTa BO3MelLaeT
NPUYNHEHHbIE 3STUMU AENCTBUAMMU YObITKM.

61. MNpn HapyweHnM ONepaTopoM CBSA3M YCTAHOBJIEHHbIX CPOKOB OKa3aHuUs ycnyr
CBS3U ANs Lenen TenepaavoBellaHna aboHeHT-rpaxxaaHWH No CBOeMy Bblibopy Brpase:

a) HasHa4yuTb onepaTopy CBSA3M HOBbIN CPOK, B TeYEHMe KOTOpPOro AoJiKHa 6biTb
OKasaHa ycnyra cBs3u ANns uenemn tenepagmoBeLlaHmns;

6) notpeboBaTb  YMEHbLUEHMA  CTOMMOCTM  YCNyrm CBS3M  Ans  uenen
TenepagvoBellaHus;

B) pacTOprHyTb A4OroBoOp.

62. OnepaTop CBA3M NpX HapyLeHUX CPOKOB NpefocTaBneHns aboHeHTy AoCTyna K
CeTM CBSA3M TenepaavoBelaHna ynnadmpaeT abOHeHTy-rpaXKaaHuHy HeyCTOMKy B
pa3mepe 3 MpOUEHTOB nNiaTtbl 3a npeaocTaBsieHMe aboHeHTy AOoCTyna K CeTU CBSA3MU
TenepagvoBeLlaHnsa 3a KaxAabllh AeHb MPOCPOYKM BMIOTb A0 Hadana obecneyeHus
aboHeHTy AocTyna K CeTuM CBA3W TesepaauoBewaHus, ecnim 6onee BbICOKMI pa3Mep
HEeYyCTOMKM He yKa3aH B AOoroBope, HO He 6osiee pa3Mepa yKa3aHHOM B AOroBope niaThl
3a npenocTaBsieHMe aboHEHTY AOCTyNna K CETU CBA3W TesiepaanoBeLLaHus.

63. B cnyyae HenpeacTtaBneHus,  HEMOSHOMO  WAW  HECBOEBPEMEHHOro
npeacrasnenms nHdbopmaunm o6 okasaHuMK ycayr CBsS3n Aas Lenen TtenepagmoseLlaHms
aboHeHT-rpaxgaHuWH BrpaBe O0TKa3aTbCs OT WCMNOMHEeHMs poroBopa w noTtpebosaTtb
BO3MELLEHNS MOHECEHHbIX YObITKOB.

64. AGOHEHT HeceT OTBETCTBEHHOCTb MNepen OnepaTtopoM CBA3WM B Cleaylowmx
cnyyasx:

a) HeonnaTta, HeEMNosIHasi WKW HEeCBOEBpPEMEHHas onnarta ycayr CBs3n ANnsa uenemn
TenepagvmoBeLllaHus;

6) HecobntoaeHue 3anpeTta Ha noaktoyeHme K aboHEHTCKOM pacnpeaennTenbHomn
cucrteMe nosnb3oBaTenbckoro (OKOHe4YyHoro) obopyaoBaHMS, He MMeLWero AOKYMEHTa,
NnoATBEPXAAKLWEro COOTBETCTBME YCTaAHOB/IEHHbIM TpeboBaHMSAM, WAM 3anpeTa Ha
NOAKIOYEHNE NOSIb30BaTENbCKOro (OKOHEeYHOro) o6opyAoBaHMs TPETbUX NnL,.

65. BewaTenb HeceT OTBETCTBEHHOCTb MNepea OMNepaToOpoOM CBSA3M B CleayroLwmx
cny4yasx:

a) HeonnaTa, HenosiHas MAWM HeCcBOEBpeMeHHasl onjaTta YCnyr CBA3W ANS Lenemn
TenepagvoBellaHus;

6) HecoOTBETCTBME TEXHMYECKMX MapaMeTpoB CUrHasoB Tefepaanonporpamm
TEXHMYECKMM HOpMaM W CTaHgapTaM Npu nepegaye 3TUX CUIHANOB Ha TexXHWU4Yeckue
cpeacTBa onepaTtopa CBA3M;

B) HeobecneyeHune 6ecnepeborHoro pexuma nogayu CUrHanos
Tenepaamonporpamm.

66. B cnyyae HeonnaTbl, HENOSIHON WNW HECBOEBPEMEHHOW OMnaTtbl YCAYr CBA3M
Ana uenen TenepaauvosewaHna aboHeHT-rpaXaaHWH YniadyuBaeT ornepaTtopy CBA3MU
HEYCTOMKY B pa3Mepe 1 npoueHTa CTOMMOCTM HEOMJIa4eHHbIX, OMJlIa4YeHHbIX HE B MOJIHOM
obbemMe nnn HeCBOeBpEeMEHHO OMJIAaYeHHbIX YCAYr CBA3W ANS uenen TenepaavoBelaHns



(ecnn MeHbWWNA pa3Mep He yKasaH B AOroBope) 3a KaxAbl AeHb NMPOCPOYKM BMNAOTb A0
OHS noraweHnsa 3a40/HKEHHOCTU, HO He 6onlee CyMMbl, NoAnexatllen onnare.

67. B cnyyae HecobnwoageHnss aboHEHTOM 3anpeTa Ha NOAKOUYEHNE K abOHEHTCKOM
pacnpenenuTesibHOM CUCTeMe noJsib30BaTeNlbckoro (OKoHe4yHoro) ob6opyaoBaHMS, He
COOTBETCTBYIOLEro YCTaHOBJ/IEHHbIM TpeboBaHuaM, nnn No/b30BaTeNbCKOro
(okOHe4yHOro) obopyaoBaHMS TpeTbMX UL BO3MELLEHMIO MoAanexaT MpUYUHEHHblEe
TakKnMu AencTBmsaMn aboHeHTa ybbITKM onepaTopa CBA3W.

68. Onepatop CBfI3M He  HeceT OTBETCTBEHHOCTb 3@  COAEpXXaHue
TenepagmonporpamMmm, pacrnpocTpaHseMbiX No CETM CBSA3U TenepaanoBeLllaHuns.

OnepaTop CBA3W He HeceT OTBETCTBEHHOCTb 3@ CHMXKEHMe KayecCTBa OKa3blBaeMblX
aboHeHTaM ycnyr cBsi3M ANs  Uenen TenepagvoBellaHusi, ecnM  3TO  BbI3BaHO
HencnpaBHOCTAMM abOHEHTCKOM NIMHUN NN abOHEHTCKOW pacnpeaennTenbHON CUCTEMBI,
HaxXoAsLWMNXCS B NoMelleHnn aboHeHTa.

69. CTOpOHbI AoroBopa 0cBo60XAAOTCS OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHME UIN
HeHaanexauwee wucnosHeHve o6s3aTenbCTB MO AOrOBOPY, €CAN  AOKAXYT, 4YTO WX
HENCMNOJIHEHME WM HeHapsexalwee MWCNOoJIHEHNE TMpPoM30LWA0 BCIeaCcTBUE AeNCTBUSA
06CcTOATENBCTB HENPEOAOSIMMON CUMbI MU MO BUHE APYFOM CTOPOHbI.



