NPABUTEJIbCTBO POCCUNCKOWN ®EAEPALUN

MOCTAHOBJIEHMUE
oT 10 ceHTaA6psa 2007 r. N 575

Ob YTBEPXXAEHUW NPABUJ
OKA3AHUA TENEMATUYHECKUX YCNYT CBA3U

B cootBeTctBUM C DepepanbHbiM 3akoHoM "O cBs3n" M 3aKOHOM POCCUMNCKOM
®epepaummn "O 3awmTe npas notpebutenen" lNpaButenbcTBO Poccuinckon depepaumu
NOCTaHOB/SET:

1. YTBepanTb npunaraemsbie [IpaBuia OKasaHUsA TesnieMaTUYeCKUX YCayr CBSA3U U
BBECTM UX B AenctBue c 1 aHeaps 2008 r.

2. NoanyHkTbl "a" - "B" nyHKTa 4 pasgena XVI nepeyHein ANULEH3NOHHbIX YC0BUMN

OCyLLeCTB/IeHMS AeaTeNnbHOCTM B 06/1acTM OKa3aHWs COOTBETCTBYHOLUMX YCIYyr CBS3M,
yTBEPXAEHHbIX [locTaHoBneHmeM [paButenbctBa Poccuiickonn ®epepaumm o1 18
deBpana 2005 r. N 87 "O6 yTBepXAEHWM NEpeyYHss HaAUMEHOBAHWI YCIyr CBSA3M,
BHOCUMbIX B  JIMLUEH3UW, W TMepeyHenln JNUUEH3NOHHbLIX YycnoBuin" (CobpaHue
3aKoHoaaTenbcTtBa Poccuiickonn ®epepaumn, 2005, N 9, cr. 719; 2006, N 2, cT. 202),
U3N0XNTb B CNeayloLlen pegakumnm:

"a) AocTyna K ceTu CBA3M JIMLEH3MaTa;

6) nocrtyna K MHPOPMALMOHHbIM cucteMam MHMOPMaALMOHHO-
TENeKOMMYHUKALMOHHbIX CeTel, B TOM 4ncie K ceTh MIHTepHeT;

B) NpueMa u nepefaydun TenemMaTmyecknx 3NeKTPOHHbIX COObLLeHnin." .

Mpencenatens MNpaBUTENLCTBA
Poccuiickon ®epepaunm
M.OPAAKOB

YTBEpXAeHbl

lMocTtaHoBneHuem lMpaBuTenbCcTBa
Poccuiickon depepaunm

oT 10 ceHTabps 2007 r. N 575



NPABUJIA
OKA3AHWUA TENEMATUYECKUX YCNYT CBA3U

I. OBLWUME NONOXEHWA

1. Hacrtosawme TpaBuna peryampyoT OTHOWeHUs Mexay aboHeHToM unum
nonb3oBateneM, C OAHOM CTOPOHbl, W OMNepaTopoM CBSA3M, OKa3blBAKOLNM
TenemaTuyeckme ycnyru ceasu (panee - ornepatop CBA3M), C APYrOM CTOPOHbI, Npu
OKa3aHuW TeneMaTUyeCcknx ycnyr cBssu.

2. Ucnonb3yemble B HacToawmx MNpaBunax MOHATUS O3HAYaloT cnepytolee:

"aboHeHT" - nonb3oBaTeslb TenemMaTM4yeCKMMW yCnyramm CBsiI3W, C KOTOPbIM
3aK/Il0YeH BO3Me3AHbIM AoroBop 06 OKasaHuM TeneMaTUYecKux Yycnyr cCBsi3anm C
BblAENEHNEM YHUKANbHOIO Koaa naeHTudunkaumm (ganee - 4Orosop);

"aboHeHTCKas uUHUA" - JNMHUA  CBA3M, COEAMHSAKLWAs NOoJib30BaTeNbCKoe
(okoHe4yHoe) obopyaoBaHue C y3/10M CBSI3M CETU Nepenayn AaHHbIX;

"abOHEHTCKNIN nHTEepdenc" - TEXHUKO-TEXHONOMMYECKNE MapaMeTpbl puanyeckux
uenen, CcoeaMHSIIOWNX CpeacTBa CBSA3M  ornepaTtopa CBSA3M  C  MOJIb30BaTE/IbCKUM
(okOHeYHbIM) o06opyaoBaHMeM, a TakxXe dopMannu30BaHHbIN Habop npaBun UX
B3auMMOAENCTBUS;

"aboHeHTCKMI TepMmnHan" - COBOKYMHOCTb TEXHMYECKUX W MPOrpaMmMHbIX CPeAcTB,
npuMeHseMblX aboHEeHTOM M (MNK) nosib3oBaTesieM MNpU NOJSIb30BaHUN TeneMaTu4yeCcKnmm
ycnyramMmm CBSI3W ANS nepepauduv, npuemMa m oTobpa)keHUs 3/1EeKTPOHHbIX COOBLEHUNA U
(nnn) dopMmnpoBaHusa, XpaHeHuns wn obpaboTkm wuHbOpMauun, coaepxalwencs B
WH(OPMaLMOHHON cucTeMe;

"BpeaoOHOCHOE nporpaMmMHoe obecneyeHne" - nporpaMMHoe obecrnedenune,
ueneHanpaBfeHHO npuBoAsillee K HapyWeHWMI 3aKOoHHbIX npaB aboHeHTa u (mMnu)
nonb3oBaTtens, B TOM u4ucrne kK cbopy, obpabotke wmnm nepepavye c abOHEHTCKOro
TepMuMHana uHdopMmaumm 6e3 cornacusa aboHeHTa u (Mnn) nonb3osartensa, Anbo kK
yXyAWeHNo napamMeTpoB (YHKUMOHMPOBaHMS abOHEHTCKOro TepMuHana WM ceTu
CBS3MU;

"kapTa onnaTtbl" - cpeacTtBo, nossonsawuwee aboHeHTy U (MAKM) nonb3oBaTento
NCNoNb30BaTb TeneMaTnyeckne ycnyrm cBasn, naeHtuduumposaB aboHeHTa u (Mnu)
nonb3oBaTtens Ana onepartopa CBA3M KaK niaTesblinKoB;

"nonb3oBaTtesib TeneMaTUdecKMMM ycnyramm cBssu" - NMUO, 3akKasbliBawowee u
(nnn) ncnonb3ytollee TeneMaTnyeckmne ycnyru cBssu;

"MHpopMaUMOHHaa cucTtema" - COBOKYMHOCTb coAep)alencs B 6az3ax AaHHbIX
nHdopmaumm un obecneumBawwmx ee 06paboTky WMHMOPMAULMOHHBIX TEXHOMNOIMA W
TEXHUYECKUX CPeACTB;

"MHPOPMaLMOHHO-TENIEKOMMYHUKALUMOHHAA ceTb" - TexHosornyeckas cucrema,
npegHasHayeHHass 418 nepegadn no JIMHUAM CBS3UM MHGOpMauMn, AOCTYN K KOTOPOW
OCYLLECTB/ISIETCS C MCMOSIb30BAHNEM CPEACTB BblYNCINUTENbHON TEXHUKN;

"npenocrtaBneHne pgoctyna K MWMHOOPMAUMOHHLIM CUCTEMaAM WHGOPMALMOHHO-
TENEeKOMMYHUKAUMOHHON ceTn" - obecneyeHne BO3MOXHOCTM MpuvemMa W nepegaydun
TeneMaTuyeckux 3NEeKTPOHHbIX coobuweHnii (0bMeHa TeneMaTUYeCKUMU SNEKTPOHHbLIMMU



coobuweHmnsamm) ™Mexagy aboHEeHTCKMM TepMUHaIoOM U MHOOPMALMOHHOMW CUCTEMOM
MHMOPMaALMOHHO-TE/IEKOMMYHUKALMOHHON CeTH;

"npenocrtaBneHne AOCTyna K CETU nepenaydn AaHHbIX" - COBOKYMHOCTb AENCTBUI
onepaTtopa cBs3M MO (OPMUPOBAHUID ABOHEHTCKOW JIMHWUKW, TMOAKJ/IIOYEHUIO C ee
MOMOLLBLIO MONb30BaTENLCKOro (OKOHEYHOro) obopyaoBaHuUss K Y31y CBS3M  CETU
nepeaayun AaHHbiX 1M60 No obecneyeHnto BO3MOXHOCTM MOAKJIIOYEHUS K CETU nepeaaymn
OAHHbIX  MOSb30BaTENbCKOro  (OKOHeyHoro) obopyaoBaHMs C  MCMOJIb30BAHUEM
TenedOoHHOro CoeaMHEHNa UNU COeANHEHUS MO MHOM CETW nepefadn AaHHbIX B Lensx
obecneyeHns BO3MOXHOCTWN OKasaHnsa aboHeHTY 1 (MK) NonNb3oBaTeNlo TeNeMaTUYeCcKmx
YyCNyr CBS3WU;

"npotokon obMmeHa" - dopManusoBaHHbIl Habop TpeboBaHM K CTpPyKType
TenemMaTMyeckoro 31eKTPOHHOro coobuweHnss u anroputmy obmeHa TenemaTMyecKuUMm
3/1IeKTPOHHbIMK CO0bLLEHNAMU;

"ceTteBon agpec" - HOMep W3 pecypca HyMepauumum ceTu nepenavn AaHHbIX,
OAHO3HAYHO onpeaensWnin NpM OKasaHUM TenemaTuyeckux ycnyr cBs3n aboHeHTCKMM
TepMUHAN Unn CpeacTBa CBA3M, BXoaswme B MHOOPMaALMOHHY CUCTEMY;

"cnaM" - Tenemartuyeckoe 3NeKTpoHHoe  coobuweHne, npeaHasHa4vyeHHoe
HeonpeaesnieHHOMY Kpyry nuiu, AocTaBfieHHoe aboHeHTy mn (unn) nonb3osaTento 6e3 mx
npeaBapuUTENbHOro cornacusa 1M He nO3BoNsOWee onpeaennTb OTNpaBuTeNs 3TOro
coobuweHnsa, B TOM 4ucne BBUAY YKa3aHMA B HEM HeCyLWeCTBYOLWero uu
danbcndurumMpoBaHHOro agpeca oTnpasuTens;

"TapudHbIn nNnaH" - COBOKYMHOCTb LEHOBbLIX YC/0BWIA, MNpPWU KOTOPbIX OMepaTop
CBS3U npepjsiaraeT nosib30BaTbCs OAHOM MO0 HECKONbKUMU TeneMaTuyecknmm ycnyramm
CBA3MU;

"TenemMaTnyeckoe 3/1€KTPOHHOE coobuwieHne" - 0AHO MM HECKOSIbKO COObLLEeHMU
3/1IeKTPOCBA3M, coAepXawmx WHDOpPMaUU, CTPYKTYPUPOBAHHYKD B COOTBETCTBMWU C
MpPOTOKOSIOM 06MeHa, noAAepXUBAEMbIM B3aMMOAENCTBYHOLWIMMU  MHPOPMALIMOHHOWM
cucrtemMom n aboHEHTCKUM TEPMUHANOM;

"TexHM4Yeckasa BO3MOXHOCTb NPeaoCTaBieHNs AOCTyNa K CETM nepeaadn AaHHbIX" -
OAHOBPEMEHHOE HanM4yne He3aAenCTBOBaHHOW MOHTUMPOBAHHOW €MKOCTM y3Nna CBS3M, B
30He [OencTBMs  KOTOPOro  3anpawuvBaeTcs  MOAK/YEHME  MOJIb30BaTE/IbCKOro
(okoHe4yHOro) obopynoBaHua K CeTM nepefadun AaHHbIX, U He3a4eNCTBOBAHHbIX JIMHWUI
CBSI3X, NO3BOMAOWMX ChOopMMpoBaTh aBOHEHTCKYIO JIMHUIO CBSI3M MEXAY Y3/10M CBS3M U
nosb3oBaTesnibCkMM (OKOHEeYHbIM) 060pyAOBaHMEM;

"YHUPUUMPOBAHHBIA  yKasaTenb" - COBOKYMHOCTb ©6ykB, uudp, CUMBOSOB,
OAHO3HAYHO  onpeAenswwmnx B  WMHOOPMALMOHHO-TENEKOMMYHUKAUMOHHON  ceTu
NHMOPMALMOHHYO CUCTEMY C OnpeaeneHHbIM AN TaKoM ceTu popMaTomM.

3. MNpwu ocylecTs/ieHnn B3aUMOOTHOLLIEHWNI onepaTopa CBA3U ¢ aboHeHTOM U (KUnun)
nosb3oBaTesieM, BO3HMKAKOWMUX MNPU OKasaHMW TenemaTuvyeckuMx YCIyr CBA3WM Ha
Tepputopun Poccunckon denepauunm, NCNONb3YETCA PYCCKUN A3bIK.

4. OnepaTtop cBa3un 06s3aH obecneunTb cobntogeHne TanHbl CBA3MN.

CeegeHuns 06 okasaHHbIX aboHeHTYy u (Mn) Nosb30BaTENKO YCayrax CBSA3UM MOryT
NpeaoCTaBnsaATbCA TONIbKO aboHeHTy u (Mnr) nonb3oBaTeNto UM UX YNOSIHOMOYEHHbIM



npeacraBuTeNnsiM, €ciiM MHOe He npeaycMOTpeHo denepanbHbiMM  3aKOHaMU UK
AOroBOPOM.

CBeneHuns 06 aboHeHTe-rpa)xagaHmHe n (MAK) nonb3oBaTenie-rpaXxgaHMHe, cTaBlmMe
M3BECTHbIMM OMepaTopy CBS3M MNpXM WUCMNOSIHEHMW MM [0roBopa, MOryT nepeaaBaTbCs
TPETbUM fNLUAM TOJIbKO C MNMUCbMEHHOro corfiacusi aboHeHTa-rpaxaaHuHa wn (mMnu)
nosb3oBaTens-rpaxaaHuHa, 3a NCKNIOYEHNEM cny4aes, npeayCcMOTPEHHbIX
3aKkoHogaTeNibCTBOM Poccuiickon degepauun.

(B pea. NocTtaHoBneHus lMNpasutensctea PO ot 16.02.2008 N 93)
Cornacme aboHeHTa-rpaxxgaHmHa u (MAM) nofb3oBaTens-rpaxiaHuMHa Ha

06paboTky Mx (ero) nepcoHanbHbIX AAHHbIX B LeAsX OCYLWEeCTB/IEHMS OnepaTopoM CBS3U
pacyeToB 3@ OKa3aHHble YCNyrMm CBSA3M, a TakKXe pacCMOTpPeHUs TMpeTeH3uin He
TpebyeTcs.

(ab3ay eeeneH lMocTtaHoBneHmneM [pasutensctea PO o1 16.02.2008 N 93)

5. TMpn u4pe3BbiYalHbIX CUTyaUUssX MNPUPOAHOro WM TEXHOMEHHOro XapakTepa
onepaTop CBS3M B MNopsAKe, MpeayCMOTPEHHOM 3aKoHOA4ATeNbCTBOM Poccuiickon
denepaunmn, BrnpaBe BPEMEHHO MPEKpPaTUTb MM OFPAHUUYUTL OKasaHue TesieMaTUYeCcKnx
ycnyr cCBsI3W. YMO/IHOMOYEHHblIE T[OCYyAapCTBEHHblIE oOpraHbl B COOTBETCTBUM C
3aKoHogaTes/ibHbIMM U MHbIMWM  HOPMAaTMBHbIMW  MNpaBoOBbiIMM  akTamu Poccuiickoi
degepaunm MMeEKT NPaBO Ha MNPUOPUTETHOE MOJIb30OBAHME TeneMaTUUYECKMMWU YyCiyraMm
CBSI3U.

5(1). OnepaTtop cBSA3n B nopsiake, onpeaensemMoMm [lpaBuTeNbCTBOM PocCCUMIACKOWN
Qdepepaummn, obsazaH obecneumBaTb Nepefady CUrHaao0B OMOBELLEHUS W IKCTPEHHOM
nHdpopMaumn 06 0NacHOCTAX, BO3HMKAWOWMX MNpU  yrpo3e BO3HMKHOBEHUS WK
BO3HWUKHOBEHWM 4Ype3BblYalHbIX CUTyauuMin MPUPOAHOr0 M TEXHOrNeHHOro xapakTtepa, a
TakXe Mpu BeAEHUW BOEHHbIX AEUCTBMN WM BCNeACTBME 3TUX AENCTBUIA, O NpaBuiax
noBeAeHUs HaceneHus U HeobXxoAMMOCTU NpOBEAEHUMS MepornpusaTUA Mo 3awmTe, A0
nonb3oBaTenenm ycayramm CBsi3WM, OKOHe4yHoe obopyaoBaHuMe KOTOPbIX MOAKIKYEHO K
WH(OPMaLMOHHO-TEIEKOMMYHUKALUNOHHOW ceTn "UHTepHeT".

(n. 5(1) sBegeH MNocTtaHoBneHueM [pasutenbctea PO ot 19.02.2015 N 140)

6. [ns nonb30BaHUSA TeNneMaTUYEeCKUMWU yCiayramMm cBsi3M aboHeHT u  (mnn)
nonb3oBaTtenb 06s53aHbl MNpPUMEHATb MoJSb30BaTeslbckoe (OKOHe4yHoe) obopypoBaHue,
COOTBETCTBYHOLEE YCTAaHOBNEHHbIM TpeboBaHMAM.

06s3aHHOCTb no npenocTaBneHnto nonb30BaTeNbCKOro (oKOHEeYHOoro)
obopynoBaHus n aboOHEHTCKOro TepMMHana Bo3/araetcsd Ha aboHeHTa W (unan)
nofab3oBaTens, ecn MHoe He NpeayCMOTPEHO AOrOBOPOM.

7. Onepatop cBaA3M obecneuymaeT aboHEHTY M (MAK) NONb30OBaATEND BO3MOXHOCTb
Nosb30BaHMUs TenemMaTuyeckuMu ycnyramm cCBs3n 24 4yaca B CYTKM, €C/IM UHOe He
npeaycMoTpeHO 3aKoHoAaTeNbCTBOM Poccuinckon deaepaunn mnm 4OroBopom.

8. OnepaTop CBS3M MOXeT OKa3blBaTb HE TOJIbKO TeneMaTnyeckme ycryrm CBssu, HO
N YyCNyru, TEXHOOMMYECKN Hepa3pbiBHO CBSA3aHHble C Te/ieMaTUYeCKUMUM yCyraMm CBsi3n
N HanpaB/lIEHHblE Ha MOBbIWEHWE MX NOTPebUTENbCKOM LEHHOCTU, eCnn A 3TOro He
TpebyeTcs oOTAENbHOMW NULUEH3UM KU UM cobnwgarTca TpeboBaHUA, NpeayCMOTPEHHbIe
NyHKTOM 25 Hactodwwux [lpaBun. [llepeyeHb ycnyr, TeXHONOrMMYeCcKW HepaspbIBHO



CBSI3aHHbIX C TefieMaTUYeCKUMWU YyCnyraMm CBS3M M HamnpasfiEHHbIX Ha MOBbIWEHWE KX
NoTpebnTenbCKoOM LEHHOCTH, OnpeaensieTcss onepatopoM CBS3MN.

9. OnepaTtop cBA3M o06s3aH co3gaBaTb CUCTEMY WHMOPMALMOHHO-CNPaBOYHOIo
obcnyxuBaHma B uUenax npegoctasneHns aboHeHTy u  (MAK)  nonb3oBaTento
nHdopMaumm, CBA3aHHOW C OKa3aHUEM TeneMaTU4YeCKMUX YCIyr CBA3W.

10. B cucreme unHGMOPMALUMOHHO-CMPABOYHOIO O06CNYXXMBAHUSA OKa3blBAKOTCS
nnaTtHble n 6ecnnaTtHble MHHOPMALMOHHO-CMPABOYHbIe YCNYIU.

11. OnepaTtop cBA3KM oOKa3blBaeT 6ecnnatHoO M KPYrnocyTOYHO creaylouime
WH(OPMaLMOHHO-CNpaBoOYHble YCIyrn:

a) npegoctaBneHue uWHoopMaumnu 06 oOKasblBaeMbIX TefieMaTUdecKnx ycnayrax
CBSA3K;

6) npenoctaBneHue wuHdopmauum o Tapudax (TapudHbIX nnaHax) AnA9 onaaThbl
TenemMaTuyeckmx ycnyr cCBsA3u, O TEpPUTOPUU OKa3aHUSA TenemMaTUUYeCKUX YCIyr CBS3U
(30He obcnyxnBaHus);

B) npeaocrtasneHne aboHeHTYy MHOpMaumMn 0 COCTOSHUKM ero IMLEBOro cYeTa;

r) npuem oOT aboHeHTa M (uAnM) nonb3oBaTensd MWHGOPMAUMM O TEeXHUYECKUX
HENCNPaBHOCTAX, NPendaTCTBYOLWMX NOSIb30BaHUIO Te/leMaTUUYEeCKUMN YyCryramu CBA3u;

4) npegocraBneHne nHgopMaumn o HacTpomkax aboHeHTCKOro TepMuHana u (unm)
nonb30BaTesibCKoro (OKoHeyHoro) obopyaoBaHUs ANS MNOAb30BaHUSA TeneMaTUYeCKUMKU
ycnyramm cBssu.

12. MNepeyeHb 6ecnnaTtHbIX NHMOPMaALMOHHO-CNPABOYHbIX ycnyr,
NnpeaycMoOTpeEHHbIX NYHKTOM 11 Hactoswwmux [MpaBui, He MOXeT ObiTb COKpalleH.
Oka3zaHue 6ecnnaTHbIX WHMOOPMAUMOHHO-CNPABOYHbIX YCAYr MOXET MNpOM3BOAUTBLCSA C
NCNONb30BaHMEM aBTOMH(OPMATOPOB WM UHPOPMALMOHHBIX CUCTEM, AOCTYMHbIX B
WH(OPMALMOHHO-TEIEKOMMYHUKALMOHHON CeTWU, B KOTOpPOM oOnepaTtop OKa3blBaeT
TenemaTnyeckme ycrayrm CBs3su.

13. OnepaTtop CBSi3M CaMOCTOATENbHO ONpeAenseTr rnepevYeHb OKa3blBaeMbIX
NAaTHbIX MHHOPMALMOHHO-CMPABOYHbIX YCNYr U BpeMS MX OKasaHus.

14. OnepaTtop cBsA3n 0653aH nNpepoctaBuTb aboHeEHTY W (Mn) nNonb3oBaTenNto
Heob6XoANMYI0 AN 3aKN0UYEHUS U UCNONTHEHNS A0roBopa MHMOPMaLMIO, BKAKYAKOLWY B
cebs:

a) HamMmeHoBaHue (PMpMEeHHOEe HauMMeHOBaHME) onepaTopa CBsS3M, NEpeYeHb ero
dburnnanos, MecTta Nx HaxXOXAEHUS N pexXnm paboTbl;

6) pekBM3UTLI BbIAAHHOW oMepaTopy CBSA3M JIMLEH3UM Ha ocyllecTBieHune
AesaTenbHOCTM B 061acTn oKasaHus ycnyr cBs3u (ganee - AUUeH3usa) U NINLEH3UOHHbIe
yCcnoBsus;

B) COCTaB TeneMaTUyecKuUX YCNyr CB&3UW, YCAOBMSA WU MNOPSAOK UX OKasaHusa B
COOTBETCTBMMU C HacTosiwumm [paBunamum, B TOM 4uCNe WUCNOSMb3yeMble aboOHeHTCKue
nHTepdenchol;

r) AManasoH 3HadYeHWr nokasaTesnen kadectBa obcnyxmBaHus, obecneymBaeMmbiX
CeTbl0 Nepejayn JaHHbIX, B npejenax KoToporo aboHeHT BrpaBe YCTaHOBUTbL B
Aorosope HeobxoauMble eMy 3HaYeHUs ;

A) nepedyeHb W OMUCaHMe TpeuMMylecTB W  OrFpaHWYEeHUNn B  OKasaHwuu
TenemMaTuyeckux ycnyr cBa3u;



€) Tapudbl Ha TeneMaTuyeckmne ycnyru cBs3u;

X) nopagok, dopmMa M TapudHble nnAaHbl ANs onnatbl TenemMaTUyeckux ycnyr
CBS3K;

3) HoMepa TenedoHOB CUCTEMblI MH(POPMALNOHHO-CMPABOYHOIrO 06CNYXMBaAHUS U
YHUPULMPOBaHHbIN yKa3aTelb NHPOPMALMOHHOW CUCTEMbI ONepaTopa;

M) NepeyeHb YCnyr, TEXHOOrMYEeCKN Hepa3pbiBHO CBS3aHHbIX C TeneMaTuyecknmm
yCcnyraMmm CBsiav M HanpaBfieHHbIX Ha MNOBbIWEHME UX NOTPEOBUTENBCKOM LLEHHOCTH;

K) nepeyeHb MecT, rae aboHeHT u (MnM) nonb3oBaTeNlb MOryT B MOSHOM 0b6beMe
03HAKOMUTLCA C HacTosawmMn Mpasunamu;

N) nepevyeHb nMNpUHUMaeMbix Ha A[O06pPOBONBLHOM OCHOBE  AOMNOJHUTENbHbIX
obazaTenbLCTB onepaTtopa cBA3M nepen aboHeHTOM M (MAKW) Nonb3oBaTeNleM, B TOM
yucne:

onucaHue Mep, NpPensaTCTBYKOLWMX pacrnpocTpaHeHM cnamMa, BpeAOHOCHOro
nporpaMMHoro obecrnedeHus n gpyrom nHdopmaumm, 3anpeweHHoON K pacnpoCcTpaHeHuto
3aKoHoAaTenbCTBOM Poccuiickon Genepauun;

OTBETCTBEHHOCTb OrnepaTopa Te/leMaTUUYECKUX YCIyr CBs3uM nepen aboHEHTOM WU
(nnn)  nonb3oBaTenieM 3a  JdencteMe  wunm  b6e3geincteue,  cnocobcTeBylolee
pacnpocTpaHeHMIo crnama, BpPeAOHOCHOro mnporpaMMHoro obecneyeHuss w  Opyron
MHdOpMauMmM, 3anpeweHHOM K pacrnpocTpaHEHUIO 3aKOHOAATENbCTBOM PoccuMicKom
depepaunn.

15. Onepatop cBs3M 0653aH no TpeboBaHuio aboHeHTa m (MAKM) nonb3oBaTens
npegocTtaBuTb MM MNOMUMO MHOpPMaUMKM, MpenyCMOTPEHHOM NOYHKTOM 14 HacToswmx
MpaBun, AOMNONHUTENbHYIO MHPOPMaumMio 06 OKazaHUM TeneMaTU4eCcKmnx yCciyr CBsI3u.

NHdopMauma nosoanTtcs A0 cBeaeHns aboHeHTa n (MNM) NoNb30BaTeNA Yepes3 CanT
onepatopa CBSA3M B WMHMOOPMAUMOHHO-TEIEKOMMYHUKAUMOHHON ceTn "NHTepHeT" wian
cnucteMy  MHMOPMaLMOHHO-CNPaBOYHOro 06CNyXuMBaHMS Ha PYCCKOM A3blke (npwu
HEOOXOAMMOCTM Ha WMHbIX fA3blkax) 6ecnnaTtHO B HarnsaHomW uM AoCTynHon dopwme. Mo
3asBNeHni0 aboHeHTa HanpaBfieHne MHGOpMaLMM BO3MOXHO Ha YKa3aHHbIA MM aapec
3M1EKTPOHHOM MOYTbl UMM 3NEKTPOHHbLIN aApec CUCTEMbI CaMoobCny)XnMBaHUS onepaTopa
CBSI3W, 4epe3 KOTOpyl abOHEeHTOM OCyLeCcTBAsSieTCa AOoCTyn K cBeaeHuaMm 06
OKa3blBaeMblX eMy TefneMaTuyeckux ycayrax CBsi3M, pacyeTax C OnepaTopoM CBA3U U
WHOM MHbOopMaUnn (JIMYHbIA KabuHeT).

(B pen. NoctaHoBneHus Mpaeutenscrtea PO ot 03.02.2016 N 57)

II. NOPAAOK N YCNOBUA 3AK/TIOHEHNA AOTOBOPA

16. TenemaTnyeckume ycayrm CBs3m oKasblBaOTCA OMNepaTopoM CBSA3M Ha OCHOBAHMUMU
jorosopa.

17. [loroBop 3ak/oyaeTcsi NyTEM OCYLWECTBNEHUSA KOHKIIOAEHTHbLIX AENCTBMA UK B
nMcbMeHHOW dopMe B 2 aK3eMnngpax, OAuH U3 KOTOpbIX BpydaeTca aboHeHTy. MNopanok
OCYLLECTB/IEHMS KOHKIIOAEHTHbLIX OEUCTBUNA, @ TakKXe KX MNepedeHb YCTaHaBMBAKTCS
ocepTon.

JoroBop 06 oOKasaHMM pas3oBbiXx Te/feMaTUUYeCKMX YCIyr CBA3WM B MYHKTaX
KONIIEKTUBHOIO  AOCTyMNa 3aK/l4yaeTcs MNyTeM  OCYLWECTBNEHUS  KOHK/THOAEHTHbIX
nencTemii. TakoOW [OroBop CUYMTAETCH 3aK/JAYEHHBIM C MOMEHTa OCYLIECTBAEHUS



nonb3oBaTeneM JAenCTBUIA, HanpaBAeHHbIX Ha nosydeHne u (MAM) MUCNOoNb30BaHUe
TenemMaTM4yeckux ycnayr cBa3u.

17(1). B cnyyae 3ak/il4YeHUs CpPOYHOro JoroBopa 06 OKa3aHUM pasoBbIX
TeneMaTMyeckux YyCnyr CBsi3M B MNYHKTaX KOJIIEKTMBHOMo A0CTyna onepaTop CBs3u
ocylwecTBnseT MAeHTUPMKaun nonb3oBaTenen U WUCNOSb3YyeMOro UMW OKOHEYHOro
obopyanoBaHums.

(B pean. NoctaHoBneHus Mpaeutenscrtea PO ot 12.08.2014 N 801)
NoeHTnduWKauna nonb3oBaTens OCYLECTBNSETCS OnepaTtopoM CBSA3M  NyTeM

yCTaHOBNeHns  daMuanm, WUMeHu, oT4dyectBa (NpM  HanMumu)  NOb30OBaTens,
NOATBEPXAAEMbIX AOKYMEHTOM, YyAOCTOBEPSOWMM JIMYHOCTb, NMOO WHbLIM Croco6oM,
obecneuymBalOLMM AOCTOBEPHOE YCTaHOBJ/IEHME YKa3aHHbIX CBeAEHWI, B TOM 4ucie C
ncnosb3oBaHneM denepanbHO rocyaapCTBEHHONW MHAOPMALMOHHOW cucTtembl "EamHas
cuctemMa uaeHTudUKaumm mn ayTeHTudukKaumm B MHMPACTpyKType, obecnedumBaroLlei
MHPOPMALMOHHO-TEXHOIOMMYECKOE B3auMoaencTemne MHMOPMALMOHHBIX  CUCTEM,
NCNOJIb3yeMbIX A8 MNPEeAOCTaBNEHUS TOCYAAPCTBEHHbIX M MYHUUMMANbHbLIX YCAyr B
3N1eKTPOHHOM dopme", unnan [OCTOBEPHOro YCTaHOBAEHUS abOHEHTCKOro HoMmepa,
Ha3HAYeHHOro nosib30BaTeNld B COOTBETCTBMWM C A[0roBOpoM 06 oKasaHuu ycnyr
NOABUXHOW paanotTenedoHHON CBS3U, 3aK/IIOYEHHbLIM C ONEPaToOpOM CBSA3M.

(B pea. NoctaHoBneHus MNpaputenscrtea PO ot 12.08.2014 N 801)
NaeHTMdUKauUMa OKOHeYHOoro obopyaoBaHUA OCYLWECTBASETCA CpeacTBamMu CBS3M

ornepaTopa CBS3W MyTEM OnNpeAeneHus YHuUKanbHOro wnaeHtudukatopa obopyaoBaHUs
ceTel nepefayn AaHHbIX.
(n. 17(1) eeegeH lMocTtaHoBneHueM lpasutenscrtea PO ot 31.07.2014 N 758)

18. OkasaHue TenemMaTU4ecKkux ycayr CBS3M C NpefocTaBieHuMeM AoCTyna K ceTu
nepefadn AaHHbIX C  UCNOAb30BaHMEM abOHEHTCKOM JMHWUM  OCYLLUECTBASETCA Ha
OCHOBaHWMM AOroBOpa, 3aK/IIOYEHHOrO B MUCbMEHHOM hopMe.

Ona 3akniodeHna gorosopa € npenocTaB/ieHMEM A0CTyna K CeTU rnepefadu AaHHbIX
C WCnonb3oBaHWEM abOHEHTCKOM JWHUM JNNLO, WMEKOLWEee HaMepeHne 3aKiynTb
gorosop (panee - 3asdBuUTeNb), NoAdaeT OMNepaTopy CBSA3M 3asB/eHWE O 3aKJIH4YeHUU
porosopa (panee - 3asaBfeHne).

Mopanok perucrpaumm n opma 3asBleHMN yCTaHaBAMBAKOTCA ornepaTopoM CBSA3MW.
OnepaTtop cBA3Kn 0643aH ONOBECTUTb 3a8BUTENSA O perncrTpaumn 3asasfeHns B 3-AHEBHbIN
CpOK.

OnepaTtop CBSI3M He BMNpaBe OTKasaTb 3asBUTEN0 B MNpUEME U pacCMOTPEHMMU
3asBJIeHus.

19. OnepaTtop CBS3M B CPOK, He npesbiwatwowmii 30 gHENn C aaTbl permcrTpaumu
3asBJ/IeHNs, OCYLeCTBASeT TMpOBEepKY Haauuusg TexXHUYeCKONn BO3MOXHOCTU AN
npeaocTaBfieHnsa AOCTyNa K CeTU nepefayun AaHHbIX. [py ee Hanu4um onepaTop CBA3M
3aK/yaeT ¢ 3aaBuUTeNieM 40roBop.

20. Onepatop CBS3M MMeeT MpaBO OTKasaTb B 3aK/YEHUU [oroBopa npwu
OTCYTCTBUM TEXHUYECKOMN BO3MOXHOCTU ANA NpefoCTaBfieHUsa AOCTyna K CeTU nepenaymu
AaHHbIX. pn 3TOM O CBOeM OTKase onepaTtop cBaA3U 06s3aH coobWMTb 3asBUTENIO B
nMcbMeHHOW ¢opMe B CPOK, He npeBblwaowmnn 10 gHen C AaTbl OKOHYaHUSA NPOBEPKMY,
npenycMoTpeHHOM NYHKTOM 19 HacToswmx Mpasun.



B cnyyae oTkasa wnauM yKNOHEHUS ornepaTtopa CBA3M OT 3aK/4YeHus [orosopa
3asBUTENb BNpaBe o0bpaTtnTbCca B cya € TpeboBaHMEM O MOHYXAEHUM onepaTopa CBSA3U K
ero 3aknto4veHuto. bpemsa aokasbiBaHWA OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTU A4
npeaoCTaB/iIeHUs AOCTYNaA K CETU NepeAaydun AaHHbIX JIEXUT Ha onepaTope CBA3MW.

21. CtopoHamMu gorosopa, 3akjo4aeMoro B NMCbMeHHOW (opMe, MOryT BbICTynaTb
rpaxaaHwH, opuamdeckoe nuuo NMbo MHAMBUMAYaNbHbIA NpeanpuHUMaTenb, C OA4HOW
CTOPOHbI, U onepaTop CBSA3WU, C APYrOn CTOPOHbLI. [1pn 3TOM:

rpakaaHwWH npeabsaBnseT AOKYMEHT, yAOCTOBEPSIOWMNA ero IMYHOCTD;

npeacTaBUTENb OPMAMYECKOrO NMuUa NpeabsBnseT AOKYMEHT, MOATBEepXAatowni
ero nosHoMouns (AOBEPEHHOCTb WM COOTBETCTBYHOLlEE pelleHne eaUHONUYHOro
WCNOMHUTENIBHOINO OpraHa), a TakKXe KOMUK CBUAeTeNnbCTBa O [rOCyAapCTBEHHOM
perncrtpaumn punamdeckoro nmua;

WHANBMAYANbHbIA NpeanpuHUMaTeNb MNpeabsBnseT AOKYMEHT, YAOCTOBEpPSALWNi
€ro JIMYHOCTb, @ TaKXe KOMuIo CBUAEeTeNbCTBA O rOCyAapCTBEHHOW perncrpaumn B
KayecTBe UHAMBMAYANbHOrO NpeanpuHuMaTens.

[loroBop, 3akato4YaeMbi C rpaKaAaHWHOM B LENsSX NONb30BaHUS TesieMaTuyecknmm
yCcnyramm CBSI3W ANS JINYHbBIX, CEMEMHbIX, AOMALWHUX W MHbIX HYXA, He CBSA3aHHbIX C
OCyLLleCTBNEHNEM  MNpeanpUHUMATENbCKOM  AeATeNbHOCTM,  gaBnAsfeTcs  Ny6/M4YHbIM
AOroBOPOM W 3aKJl0YaeTCs Ha HeonpeAeneHHbl CpoK. Mo XenaHutwo 3aaBuTens C HUM
MOXET ObITb 3aK/1IOYEH CPOYHbIN AOrOBOP.

22. B poroBope, 3aK/il04aeMOM B NMUCbMEHHOW popMe, AOMKHbI BbITb YKa3aHbl:

a) AaTa U MecCTO 3aK/Il0YeHUs A0roBopa;

6) HanMmeHoBaHue (PUpMEHHOE HAaMMEHOBAHME) M MECTO HaxOoXAEeHWUs ornepaTtopa
CBA3MU;

B) PEKBU3NTbI pacCYeTHOro cYeTa onepaTopa CBA3W;

r) peKBU3NTbI BblAAHHOW OMepaTopy CBA3U INLEH3NU;

n) cBeaeHns o6 aboHeHTe:

damunmsa, wnMs, OTYeCTBO, AaTa M MeCTO POXAEHUS, PEKBU3UTbl AOKYMEHTa,
YAOCTOBEPSAIOLWErO JIMYHOCTb, - ANSA FPaXXAaHWHa;

HaMMeHoBaHne (UpPMEHHOe HauMMeHOBaHWe), MeCTO HaXO0XAEeHWs, OCHOBHOM
rocyaapCTBEHHbIN perncTpaumoHHbIN HoMep, MHAVBMAYANbHbIN HOMep
HasoronnaTesnblmKa - 4ANs puanyeckoro nuua;

(B pen. NoctaHoBneHus Mpaeutenscrtea PO ot 03.02.2016 N 57)
PEKBU3NTbLI [AOKYMEHTa, YAOCTOBEpSWEro JIMYHOCTb, W CBUAETENbLCTBA O

rocynapCTBEHHOM perncTpaunm B KavyecTBe MHAMBMAYANbHOro npeanpuvHuMMartens - ans
MHANBMAYANbHOIO NnpeanpuHUMaTens;

€) agpec yCTaHOBKM MOJ/1b30BaTENbCKOr0 (OKOHEeYHOoro) obopyaoBaHMs U onucaHme
aboHeHTCKOM nnHUKM (NpyM OOCTYyNMe K CeTU nepefaym AaHHbIX C MCNOJIb30BaHMEM
aboHeHTCKOM NNHUN);

X) TeXHUYecKme nokasaTesn, XapakTepusyrlme KayecTBO TefieMaTUyeckux ycnyr
CBSA3M (B TOM 4YMC/e NOSI0OCY NPOMNYCKaHMUs JIMHUN CBSA3M B CETU NMepefadun AaHHbIX);

3) TexHuM4yeckme HOPMbl, B COOTBETCTBMM C KOTOPbIMW  OKa3blBAOTCA
TeneMaTMyeckme YyCnyrm CBsI3M WM TEXHONOMMYeCKM Hepas3pbiBHO CBs3aHHble C HUMU
ycnyru;



n) Tapudbl 1 (Man) TapudHbIN NNaH 4as8 onnaTbl TeNeMaTuyecknx ycnyr CBsi3m B
pOCCUCKUX pybnsx;

K) agpec n cnocob AOCTaBKM cyeTa 3a OKa3aHHble TeleMaTuyeckne ycnyru CBssu;

n) npasa, 0653aHHOCTM M OTBETCTBEHHOCTb CTOPOH, B TOM 4ucne obs3aTenbCcTBa
ornepaTtopa CBS3W MO CO6NOAEHUIO CPOKOB WM MNOpsAKa YCTPaHEHUs HeUCrnpaBHOCTEMN,
NpensTCTBYOLWNX NOSIb30BaHMIO TefleMaTUYeCKMMN yCnyramu CBs3u;

M) CPOK AENCTBUS AOroBopa;

H) nepeyeHb AOMNONHUTENbHbIX 0653aTenbcTB nepea aboHeHTOM, AO6pPOBONLHO
npMHMMaeMblX Ha cebs onepaTopoM CBS3MW.

22(1). B porosope c aboHeHTOM - OpuAMYECKUM NULOM NnM6o mHaMBMAYaANbHbIM
npeanpvHMMaTeneM, NOMUMO CBEAEHMN, YKa3aHHbIX B OYHKTe 22 HacToawmx [Mpasun,
npeaycmaTpmpaeTcs 0653aHHOCTb NpeAoCTaB/IeHMS OnepaTopy CBSA3M  OPUANYECKUM
nmuoMm nnbo mHAMBMAYanbHbIM MNpeArnpuHMMaTeneM Cnucka Auud, MCNoNb3YHLWMX ero
nosib30BaTeNbCcKoe (okoHeyHOe)  obopyaoBaHue, M  ycTaHaBnuBaeTcs CpoOK
NpeaoCTaB/ieHUs YKa3aHHOrMO CrMcKa, a TaKXe YCTaHaB/IMBAETCsl, YTO YKa3aHHbIN
CNUCOK A0MKeH bbiTb 3aBepeH YNOJIHOMOYEHHbIM MpeacTaBUTENEM HOPUANYECKOro nmua
nmbo  wmHAMBMAYaNbHbIM  MNpeanpuHMMaTeneM, coaepXxaTb CBeAeHMs O  nuuax,
NCNOJIb3YOWMX €ro nosjb3oBatenbckoe (OKOHe4yHoe) obopypoBaHue (damumnusa, ums,
OTYECTBO (MpW HaNM4yMKM), MECTO XUTENbCTBA, PEKBU3UTbI AOKYMEHTa, YAOCTOBEPSIOLLEro
JIMYHOCTb), N 0B6HOBASTLCS HEe pexe OAHOro pasa B KBapTall.

(n. 22(1) BBepeH lNocTtaHoBneHueM [lpasutenscrea P® ot 31.07.2014 N 758; B pea.
MoctaHoBneHusa lNpasutensctea PO ot 03.02.2016 N 57)
23. B poroBope A0/KHbl 6bITb YKa3aHbl cleaylowme CyLWecTBEHHbIE YCN0BUS:

a) COCTaB OKa3blBAaeMbIX TenieMaTn4ecKmnx ycnyr cBs3u;

6) ncnonb3lyembie aboHEHTCKME MHTEPdENCHI;

B) Tapudsbl U (UnK) TapudHble NaaHbl ANa onnaThl TeneMaTUyeckux ycnyr cBssu;

r) NnopsiaoK, Cpok n dopMa pacyeTos.

24. OnepaTop CBS3M BNpaBe MOPy4YUTb TpeTbeMy JNLY 3aKJ4YuTb A0OroBop OT
MMEHM M 3a CYEeT onepaTopa CBA3M, a TaKXKe OCYLWeCcTBAATb pacyeTbl ¢ abOHEeHTOM OT
MMeHU onepaTopa CBA3MN.

Mo poroBopy, 3aKAYEHHOMY YMOSHOMOYEHHbIM TpPeTbUM JSINLOM OT MMEHW U 3a
cyeT onepaTopa CBA3M, NpaBa W O06493aHHOCTM BO3HUKAKT HENoCpeACTBEHHO Y
onepaTtopa CBSA3MW.

25. OnepaTop CBA3W He Brpase Mpu 3akOYEeHMN A0roBopa HaBsA3bliBaTb abOHEHTYy
n (Mnn) Nonb3oBaTeNto OKasaHWe MHbIX YCNYr 3a OTAeNbHY0 NaaTy.

ITI. NOPAAOK U1 YC/TOBUA UCMOJIHEHNA NOTOBOPA
MNpaBa 1 06493aHHOCTM CTOPOH MpPW UCMOSIHEHUM AOrOBOPa

26. OnepaTtop cBS3M 0653aH:

a) okasbliBaTb aboOHeHTY U (MNM) MoONb30OBaTEND TeENeEMaTUYECKME YCNYrM CBS3U B
COOTBETCTBMW C 3aKOHOAAaTeNIbHbIMU W WHbIMW HOPMATMBHbLIMM MNPAaBOBbIMKM aKTaMu
Poccuiickoin ®enepaunmn, Hactosswmmm lNMpaBnnamMun, NULEH3NEN N AOFOBOPOM;



6) m3Bewatb aboHeHTa M (UAK) nonb3oBaTensd B MecTax paboTbl ¢ aboHeHTamMu u
(vnn) nonb3oBaTensiMy, 4epe3 CBOW CanT B MHMDOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MHTepHeT" n (Mnn) nHdopMaUMOHHbIE CUCTEMbI 06 M3MeHeHUU TapudoB n (nnun)
TapudHbIX NNAHOB ANa OnnaTbl TeNeMaTUYecknx ycnyr cBs3m He MeHee yeM 3a 10 aHen
0O BBeAeHUs HOBbIX TapudoB u (Mnn) TapudHbIX naaHoB. o 3aaBneHU0 aboHeHTa
nspeweHne 06 u3MeHeHUn Tapudos U (MNM) TapudHbLIX NNaHOB ANs  onjatbl
TeneMaTMyeckux YCnyr CBSi3M BO3MOXHO OCYLIECTB/ISATb 4Yepe3 yKasaHHbI MM aapec
3/1IEKTPOHHOM NOYTbl UM SNEKTPOHHbIM aapec NMYHOro kabuHeTa;

(nm. "6" B pea. NocTtaHoBneHus MNpasutensctea PO o1 03.02.2016 N 57)
B) Ha3HayaTb MO COrlacoBaHMiO ¢ aboHEHTOM U (M) NOb30BaTeNEM HOBbIE CPOKMU

OKasaHus TeneMaTUdecKux yCayr CBA3W, ecnum HecobniogeHue yCcTaHOBIEHHOrO Cpoka
6b1510 06yCIOBNEHO 06CTOATENBLCTBAMU HENPEOAOSIMMOM CUMbI;

) YCTpaHATb B  YCTAHOB/EHHbIA CpPOK HEWCNpPaBHOCTM, MNpPenaTCTBYOLWNE
NCNOJIb30BAHMIO TeNeMaTnyeckMmMmn ycnyramm cessm. MHpopmMaumsa o cpokax yCTpaHeHus
HEWCNPaBHOCTENW, NPenaTCTBYIOLWNMX MOMb30BaHUKO YyCAyraMm CBS3M, pa3MelaeTcs Ha
canTe onepaTtopa CBA3U B MHHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "NHTepHeT";

(nn. "r" B pen. MNMoctaHoBneHus lNpasutensctea PO ot 03.02.2016 N 57)
A) mn3BewaTtb aboHeHTa M (uMnn) nonb3oBatens yaobHbIM AN HUX CNocoboM He

nosaHee 4yeM 3a 24 yaca 0 AEUCTBUSX, NpeaAnpUHMMAEMbIX B COOTBETCTBMWN C MYHKTOM 27
HacToswmx Mpaeun;

€) BO30OHOBUTb OKa3aHWe TefieMaTUYecKnux Yycnayr cBa3uM aboHeHTy u  (unn)
nonb3oBaTentd B  TEYEHME CYTOK CO [AHS  MNpeaocTaBfieHUss  AOKYMEHTOB,
NOATBEPXAAKLWMX JINKBMAALUMIO 3a40/HDKEHHOCTM MO onnate 3Tux ycnyr (B cnydae
NPUOCTAHOBJ/IEHMS OKa3aHUs yCnyr);

K) obecneunTb B UENAX OKalaHMsA TeneMaTUyeckmx YCNyr CBS3UM BblAeneHue
aboHeHTCKOMY TepMUHaNy ceTeBOro aapeca;

3) BbIMNONHATbL 0653aTeNbCTBa, NpPeAyCMOTPeHHble MoAnyHKTOM "H" nyHkTa 22

HacToswmx Mpaeun;

M) WUCKNOUYUTbL BO3MOXHOCTb A0CTYNa K WMHMOPMALMOHHBLIM CUCTEMaM, CeTeBble
agpeca wianm yHudUUUpoBaHHble yKasaTenu KoTopbiX aboHeHT coobliaeT onepaTopy
CBSI3M B NpeAyCMOTPEHHOM JOroBOPOM BUAE.

27. OnepaTtop CBA3M BMNpaBe:

NpUOCTaHaBIMBaTb OKasaHue TeneMaTuyeckmx ycayr cBda3u aboHeHTy un (unn)
nosb30BaTenio B Ciiyvyae HapyweHus aboHeHTOM u (unu) nonb3oBaTtenem TpeboBaHum,
npeaycMOTpPeHHbIX OroBOPOM, @ TakKXe B C/lyvasiX, YCTAaHOB/IEHHbIX 3aKOHOAATeNbCTBOM
Poccuitickonn ®epepaunm;

OCYWeCTBNATb  OrpaHuMyeHue  oTAeNbHblX  AeWucTBMi  aboHeHTa wu  (unn)
nonb3oBaTtens, ecnuM Takuve [AeNnCcTBUa  CO34alT  Yyrpo3sy ANns  HOPMasabHOro
dYHKLMOHNPOBAHNA CETU CBSA3U.

28. AboHeHT ob6s3aH:

a) BHOCUTb NNATy 3@ OKasaHHble eMy TeneMaTuyeckme yCcnyru CBA3W U UHble
NnpeAyCMOTPEHHbIE [OroBOPOM YCAyrm B NO/HOM ob6beMe M B NpPeaAyCMOTPEHHbIN
AOroBOPOM CpOK;



6) ucnonb3oBaTb ANA MOJSIYYEHUS TeeMaTUYeCcKuUX yCnyr CBsi3u Mosib3oBaTesibCKoe
(okoHe4yHoe) obopyaoBaHMe M nporpaMMHoe obecnedyeHne, KOTOpPOE COOTBETCTBYET
yCTaHOBJ/IEHHbIM TpebOBaHUAM;

B) coobwaTtb onepaTtopy CBSI3M B CpPOK, He npesblwatowmin 60 aHen, o
npekpalwieHmMn CBOMX MpasB BrageHus u (Mnu) nosb30BaHUS MOMELLEeHWEM, B KOTOPOM
yCTaHOBMEHO nosib3oBaTenbckoe (OKOHe4yHoe) obopyaoBaHue, a Takxe 06 M3MeHeHuU
damunmn  (MMEHM, OT4YecTBa) M MecCTa XWUTENbCTBA, HaumMeHoBaHUA (PpUpPMEHHOro
HaMMEHOBAHUS) U MecTa HaxoXAeHuUS;

r) coaepxaTb B MCNPaBHOM COCTOSAHWM abOHEHTCKYH JIMHUIO W MOJSIb30BaTe/IbCKOe
(okoHe4yHoe) obopyaoBaHMe, HaxoaslwMecs B MoOMeweHMM aboHeHTa, a TakKxXe
cobntopatb NpaBunia akcnayataumMmn 3Toro obopyaoBaHus;

A) npeanpuHMMaTb Mepbl NO 3awuTe abOHEHTCKOro TepMMHana OT BO34ENCTBUSA
BPeAOHOCHOro nNporpaMMHoro obecnevenus;

€) npenaTCcTBOBaTb pPacrnpoCTPaHEHUD cnamMa W BpPeaoHOCHOr0 MNpOrpaMMHOro
obecneyeHmns c ero aboOHEHTCKOro TepMMUHana.

29. A6oHeHT Bnpase:

a) OTKasaTbCs OT OnnaTbl TeneMaTU4YecKux YCnyr CBS3M, He NpefyCMOTPEHHbIX
AOroBOPOM M NpeaocTaBNeHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COrsacoBaHWID C OMepaTopoM CBSA3M HOBble CPOKW OKasaHus
TenemMaTuyecknx Yycnyr CBsi3W, eCnnm HecobnwaeHme YCTaHOBAEHHOro cpoka 6bu1o
obycnosneHo 06CTOATENLCTBAMM HEMPEOAOSIMMON CUJIbI;

B) TpeboBaTb OT onepaTtopa CBS3UM WCK/IKOYEHUSS BO3MOXHOCTM AOCTyna K
WH(POPMALUMOHHbLIM CUCTEMaM, CeTeBble agpeca Win YyHUPUUMPOBAHHbIE YyKa3aTenu
KOTOpbIX aboHeHT coobLiaeT onepaTopy CBs3M B NpeasyCcMOTPEHHOM 4OrOBOPOM BUAeE.

30. Nonb3oBaTenb 06s3aH:

a) BHOCUTb NNaTy 3a OKasaHHble eMy TenemMaTuyeckme ycnyru cCBa3M U UHble
npeaycMOTpPeHHbIE OFOBOPOM YCyrM B NosIHOM obbeMe;

6) ncnonb3oBaTb ANA NOMYYEHUS TeneMaTUYeCcKuUX YCiyr CBA3WM MOoSb30BaTebCKoe
(okoHeYyHoOe) obopyaoBaHME M nNporpaMMHOe obecrneyeHne, KOTOpPOE COOTBETCTBYET
yCTaHOB/IEHHbIM TPeOOBAHUSAM;

B) NpeanpuvHMMaTb Mepbl MO 3awuTe aboOHEHTCKOro TepMMHana OT BO34ENCTBUS
BPeAOHOCHOro NporpaMMHoro obecnevenus;

r) NpensTCcTBOBaTb pacrnpoCTpaHEeHMI crnamMa M BPEeAOHOCHOro MNpPOrpaMMHON0
obecneyeHmns c ero aboOHEHTCKOro TepMMUHana.

31. Monb3oBaTens Bnpase:

a) OTKasaTbCs OT OonnaTbl TeneMaTU4YecKux YCnyr CBs3M, He NpefyCMOTPEHHbIX
AOroBOpPOM U NMpeaocTaBsieHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COrflacoBaHWID C OMepaTopoM CBSA3M HOBble CPOKW OKasaHus
TeneMaTMyeckux ycnyr cBsi3W, ecnu HecobnwogeHue yYCTaHOBMEHHOro cpoka 6biio
obycnosneHo o6CcTosTEeNbCTBAMU HENPEOAOIMMON CUJbI.

IV. ®OPMA 1 MNMOPAAOK
PACHETOB 3A OKA3AHHbIE TEJIEMATUYECKUWE YCJTYTU CBA3U



32. OnnaTta OKas3aHHbIX TeneMaTUYEeCKUX YCAYr CBS3M MOXET OCYLLEeCTBAATbLCA Mo
aboHEHTCKON, MNOBPEMEHHON WM KOMOMHMPOBAHHOW CUCTEMe onnaTbl, Mo 06beMy
npuHAaTon, n (unu) nepenaHHon, n (Unu) oTnpaBneHHoOn, n (unu) obpaboTaHHOW, K
(nnn) xpannmon nHgopmaummn nmbo No dhakTy oKasaHus eANHUYHON YCIyTn.

OnepaTtop cBs3M He BnpaBe TpeboBaTb NaTy 3a OKa3aHMe TeneMaTuyecKnx ycnyr
CBSA3M 3a TOT Nepuoa, B TeyeHWe KOTOPOro oOKasaHue TeneMaTuyecKmMx YCAyr CBSA3M
NPUOCTaHaBNBAMOCh B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckon degepaumu.

Onepatop cBs3M 0653aH BecTM nuvueBble cyeTa AabOHEHTOB, Ha KOTOPbIX
OTpaXkatoTcs NOCTynneHne CpeacTB OnepaTopy CBA3WM, @ TakKXke CrncaHume 3TUX CPeacTB B
CYeT onJaTbl TesileMaTUYeCKNX YCyr CBA3U, OKA3aHHbIX B COOTBETCTBUM C AOMOBOPOM.

33. MNnaTta 3a npeaocTaBfieHMe OMepaTopoM CBA3M A[OCTyNa K CeTU nepepayu
AAHHbIX B3UMaeTcsl OAHOKPATHO.

Tapud Ha npegocTtaBneHVe OonepaTopoM CBA3M AO0CTyMna K ceTu nepefaym AaHHbIX
yCTaHaB/IMBAETCA OMNepaToOpoOM CBA3N CAMOCTOATENbHO, €C/IM MHOEe He MNpeayCcMOTPeHo
3aKoHoAaTenbCTBOM Poccuiickon depepauun.

34. EpuHnua Tapudwukauum notpebneHns  Tenematuyeckumx  YCayr  CBSA3M
yCTaHaBNMBAETCSA onepaTopoM CBA3U. YueT noTpebneHHbIX Nosib30oBaTeNneM ycnyr CBs3u
BeAEeTCs B COOTBETCTBUM C MPUHATOM ONEpaToOpoOM CBA3U eaAnHULEN Tapudukaumm.

35. Tapudbl 1 (Mnn) TapudHble NaHbl An9 onnaTbl TeNeMaTUYECKUX YCAyr CBs3u,
a TakKXe CTOMMOCTb HEMOJIHOM eauHMUbl Tapudukaumn ycTaHaBMBAOTCS OMNepaTopoM
CBS13W, €CNM MHOE He NpeAyCMOTPEHO 3aKoHOAAaTeNbCTBOM Poccunckon deaepaunm.

36. [lns rpaxaaH, MCnosib3ylLWmnx TesieMaTMyeckne ycnyrm CBs3u B IMYHbIX LensXx,
M ANa pUaNYECcKUX ML, U rpa)kaaH, WUCMOob3YyWMX TesieMaTUM4eckne ycnyrm CBs3u B
MHbIX LEeNnsiX, MoryT 6biTb YCTaHOBJ/IEHbI pa3/an4dHble Tapudbl 1 (UNK) TapudHbIE NaHbI
A5 onaThl TeleMaTUYeCcKmMX yCcnyr CBs3u.

TapudHbIM NAaHOM MOryT YycCTaHasnamBaTbCa auddepeHumMpoBaHHble Tapudbl Mo
BPEMEHMU CYTOK, AHAM HeAenn, BbIXOAHbIM M MPasgHUYHbIM OHSAM, MO 06beMY MPUHSATON,
n (unn) nepepaHHon, u (nnam) oTnpasneHHon, wn (unu) obpaboTaHHon, u (nnn)
XpaHUMON MHPOpMaL UK.

37. OnnaTa TenemMaTuyecKuX ycayr CBA3U OCYLLECTBSETCS B POCCUNCKUX pybnsx B
COOTBETCTBUM C BblbpaHHbIMM aboHeHTOM M (Mnn) nonb3oBaTeneMm Tapudom mn (KUnun)
TapudHbIM NIaHOM AN8 ONNaThl TeleMaTUYeCKUX yCnyr CBs3u.

38. OcHoBaHMeM pns BbiCTaBneHUa cdyeTta aboHEeHTy WAM CnMcaHus CpeacTs C
NNUEBOro cyeTa 3a NpefaocTaBNeHHble TeneMaTuyeckme yenyrm CBa3n SBasgioTCa AaHHbIe,
NoayyYeHHble C NOMOLWbIO 060pyAOBaHUSA, MCMNOSb3YEMOIO ONEepaTopoM CBA3U AN yyeTa
obbeMa okazaHHbIX UM TefleMaTU4YeCcKnx ycnayr CBS3un.

39. Onnata TenemMaTUyeckuMx YCNyr CBS3UM MOXeT OCYLLeCTBAATbCS MpU MOMOLLM
KapTbl onnaThbl.

KapTa onnaTtbl coOAep>XWUT 3aKoAMPOBaHHYO MHMOPMaUKUIO, KOTOopas MCNONb3yeTcs
Ana coobweHna onepaTopy CBA3M CBeAeHMW 06 onnaTte TeneMaTuyeckux ycnyr cBsa3u, a
Takxe cneayowyo nHpopmaumio:

a) HanmeHoBaHue (pUpMeHHOEe HaMMeHOBaHME) onepaTopa CBA3K, TesieMaTudeckmne
YyCNyrn CBA3m KOTOPOro MOryT 6biTb OnsladyeHbl NyTeM MCMNOb30BaHUA KapTbl ONAathl;



6) pa3Mep aBaHCOBOIO nJjaTe)xa, BHECEHME KOTOPOro NoATBEPXAAET KapTa onnathl,
Unn obbeM TeneMaTuyeckmx yCnyr CBsi3u, KOTOpble MOXET MoJyuYuTb Nosib30BaTesb Npu
€€ MCNnosib30BaHuu;

B) CPOK AENCTBUSA KapTbl OnaaThl;

r) cnpaBo4YHble (KOHTaKTHbIE) HOMepa TenedoHOB onepaTopa CBA3U;

[4) nNpaBuia Nosib30BaHUS KapToM onnaThl;

€) NAEHTUPUKALMOHHbIA HOMep KapTbl onnaThl;

XX) HOMep JIMUEH3UU, Ha OCHOBaHUWM KOTOPON OKa3blBATCA Tenematnyeckue
yCnyru csisu.

40. A6OHEHT 1 (Mnn) nonb3oBaTesb UMEKT NpaBo 06paTUTLCS K ONepaTopy CBSA3M C
TpeboBaHneM BO3BpaTa CpeAcTB, BHECEHHbIX UMK B KayecTBe aBaHCOBOIo njaaTexa, B
TOM 4uC/ie C NCNOoJIb30BaHUEM KapTbl onnaThbl.

Onepatop cBa3n o06sa3aH  BepHyTb aboHeHTy UM (uMAn)  Nosb3oBaTesNto
HENCNosIb30BaHHbIN OCTAaTOK CPeACTB.

41. CyerT, BbIiCTaBnseMbln abOHEHTY 3a OKasaHHble TenemMaTuyeckue ycnyru cBs3sum,
ABMSIETCA PpaCYETHbIM [AOKYMEHTOM, B KOTOPOM OTPaxatTcs AaHHble O AEHEXHbIX
obsazaTtenbcTBax aboHeHTa N KOTOPbIN COAEPXUT cneayrLlmne cBegeHus:

a) PeKBM3UTbI ornepaTopa CBS3U;

6) cBeaeHuns o6 aboHeHTE;

B) pacyeTHbIN NEpNoA, 3a KOTOPbIN BbICTABSIETCS CYET;

r) HoMep NMueBoro cyeta aboHeHTa;

A) AaHHble O CYMMapHOM KOJINYeCTBE OKa3aHHbIX TeneMaTUYeCKUX yCNnyr CBs3u 3a
pacyeTHbI Nepuoa MU Nepuoa oKasaHus TeneMaTU4yeCcKMX YCAyr CBS3M, a Takxke obbem
KaXxaoWn TeNeMaTu4yeckonm yCcnyrm cBsa3m, okasaHHOMW aboHEHTY;

e) obwas cymma, npeagbsasnseMas K onsaTte;

) pa3Mep ocTaTka CpeacTB Ha NMUEeBOM cyeTe (NMpyM aBaHCOBOM nnaTtexe);

3) gaTa BbICTaBJIEHUS CYeTa;

W) CpOK onsaTthbl CcYeTa;

K) CyMMa, npegbsiBfiseMass K onjate no Kaxaomy BuAay TesieMaTUdecKux ycnyr
CBSI3U N TEXHONOMMYECKU Hepas3pbiBHO CBSA3AHHbIX C HUMW YCAYT;

) BUAbI OKa3aHHbIX TeneMaTUYeCKuX yCnyr CBs3u.

42. OnepaTtop cBa3M o0b6s3aH obecneunTb AOCTaBKY abOHEHTY cuyeTa Ansa onnathl
OKa3aHHbIX TeneMaTnyeckmx ycnyr cBs3m B TedeHme 10 gHen ¢ faTthl BbICTaBAEHUS 3TOrO
cyeTa.

43. PacueTHblii nepuoa, 3a KOTOPbIA BbICTABASIETCS CYET 3a OKa3aHue
TeneMaTuyeckmnx ycryr CBSA3n, He AOJ/DKeH MpesbilaTh OAHOr0 Mecsaua.

44. Mo obpalweHnto aboHeHTa onepaTop CBA3U NPOU3BOAMT AeTau3aunio cyeTa, To
eCTb npenocTaBnsdeT AOMOSHUTENbHY WHGOpMaumio 06 OKasaHHbIX TefeMaTUu4yecKmx
ycnyrax CBs3u, 3@ YTO MOXET yCTaHaBNMBaTb OTAEbHYO naaTy.

45. A6oHeHT M (uMnu) nonb3oBaTenb Brpase noTpeboBaTb BO3BpaTa CpPeacTs,
ynnayeHHbIX aBaHCOM 33 MNOJIb30BaHWe TesieMaTUYeCKUMK yCcnyraMm CBS3u, 3a Nepuoa,
Korga OTCYTCTBOBasla BO3MOXHOCTb MOJ/Ib30BAHUS TaKUMU TesieMaTUYeCKUMK ycayramm
CBSA3M He Mo BUHE 3TUX aboHeHTa 1 (UNKn) nonb3oBaTend.



V. NOPAAOK U1 YCN1O0BUA NMPUOCTAHOBNEHWA, USMEHEHWA,
MPEKPALLEHNA N PACTOPXXEHNA AOMOBOPA

46. Ab6oHeHT Bnpase B nwbHoe BpeMs B OAHOCTOPOHHEM MOpsiAKE pacTOpPrHyTb
AOroBOp nMpwW YyCnoBUM onatbl MM MNOHECEHHbIX OnepaTtopoM CBA3W pacxodoB Mo
OKasaHul eMy TefieMaTUdecKux ycnyr cBs3u. [Mopsaok OAHOCTOPOHHEro oTkKasa oT
NCMNONTHEHMS AOroBOpa onpeaenseTcsi 4LOroBOPOM.

47. B cnyyasx, npeaycMOTpPeHHbIX 3akoHoAaTenbCcTBoM Poccuinckon degepaumum,
WAn B CNyyae HapyleHuss aboHeHTOM TpeboBaHWI, yCTaHOBMEHHbIX AOMOBOPOM, B TOM
yncse cpoka onjaaTbl OKa3aHHbIX TeleMaTUYeCcKuX yCnyr CBsi3m, onepaTtop CBSA3M umeeTr
NnpaBo MPUOCTAHOBUTb OKasaHue TeneMaTUdeckux Yycayr CBsSi3M A0 YCTpaHeHUs
HapyLlweHns, NTMCbMEHHO YBeAOMUB 06 53TOM aboHeHTa.

Ecnn aboHeHT He yCTpaHWUT HapyleHue B TeyeHue 6 MecsaueB C AaTbl NOAydYeHus
UM TMUCbMEHHOro YBEAOMJIEHMS onepaTopa CBSI3M O HaMepeHuu MNpPUOCTaHOBUTL
OKasaHue TenemMaTUYeCcKMX yCnyr CBsi3u, ornepaTop CBS3M BNpaBe pacTOprHyTb AOroBOp
B OAHOCTOPOHHEM MopsaKe.

48. Tlo nucbMeHHOMY 3asaBfieHUt0 aboHeHTa onepaTop cBsA3M o06sa3aH 6e3
pacTOpXeHuUss A[oroBopa MNpPMOCTAaHOBUTbL OKasaHue TeneMaTMyecKuxX YyCnyr CBA3Mn
aboHeHTy. lMpu 3ToM C aboHeHTa B3MMaeTCs MNjaTa 3a BeCcb Nepuoa, yKasaHHbI B
3as8BN€HNN, B COOTBETCTBMWN C YCTAHOBNEHHbIM ANSA TaKMX cnydaeB Tapudom.

49. [leicTtBme porosopa, nNpeaycMaTpuBatowlero npeaocraBneHne AoCTyna K CeTu
nepefadn  AaHHbIX C  MCNOAb30BaHMEeM  abOHEHTCKOM  NWHWKM,  MOXeT  ObiTb
NPMOCTAHOBNEHO MO MNUCbMEHHOMY 3asBfieHU0 aboHeHTa B Cnyyae caaym B HaeMm
(nogHaeM), apeHay (cybapeHay) noMelweHWs, B TOM YWUCSE XWUA0Oro noMelleHUs, B
KOTOPOM YCTaHOB/AeHO MoJsib30BaTesibckoe (OKOHe4yHoe) obopyaoBaHuMe, Ha CpoK
AencTBua agoroeopa HakMma (noaHamma), apeHabl (cybapeHabl). C  HaHuMaTenem
(nogHaHuMaTeneM), apeHgaTopoM (cybapeHAATOPOM) MOMELWleHUs, B  KOTOpPOM
yCTaHoB/ieHO o6opyaoBaHue, MOXeT OblTb 3akalyeH [OroBop Ha CpoOK AencTBus
aorosopa HanMma (nogHamma), apeHabl (cybapeHabl) C BblaeNeHMEM A8 3TUX Lenen Toro
K€ YHWKaNbHOro Koga uaeHTuduMKaumm, KOTOPbIA Obll BblAESIEH MPU  3aK/IHOYEHUN
AOrosopa, AencTBMe KOTOPOro MnpMOCTaHaBAMBAETCS, WM MHOMO0 YHUKanbHOro Koaa
naeHTnduKaumn.

50. BHeceHue U3MeHeHW B AOroBOp, 3aK/OYEHHbIA B NMUCbMEHHOW ¢dopMe, B TOM
yncne WM3MEHEHWN, Kacarwwmxcss Bblbopa aboHeHTOM Apyroro TapudHOro njaHa Ans
onnatbl  TeNneMaTu4yeckMx  yciayr  CBsi3n, odopMasieTcs  NyTeM  3akJlouYeHus
AOMOJSIHUTENBLHOrO CcorflaleHms K gorosopy. lMnata 3a M3MeHeHue Tapu@HOro nfaaHa ¢
aboHeHTa He B3MMaeTcs.

51. B cnyyae ecnu BHeCeHMe M3MEHEHWA B AOroBOp MOBAEKNO HeobXxoAMMOCTb
BbIMOSIHEHNS OMepaTOpPOM CBSA3M COOTBETCTBYOWMX paboT, 3TM paboTbl nognexar onnarte
CTOPOHOW, N0 MHULMATMBE KOTOPOWN 6blsIN BHECEHBI M3MEHEHUS B AOrMOBOP, €C/IN UHOE He
yCTaHOBJIEHO 4OFOBOPOM.

52. Ecnn aboHeHT yTpaTun npaBoO BAAAEHUS WM MOJIb30BAHWSA MOMELLEHMEM, B
KOTOPOM YCTaHOB/AEHO Mosib30BaTe/bckoe (OKOHeyHoe) obopyaoBaHue, AeincrTeue
Aorosopa npekpawaetcsa. Npu 3TOM onepaTtop CBA3WU, SABAAKOWWMIACA CTOPOHOW 3TOro



gorosopa, no TpeboBaHWIO HOBOrO BfagesbLa YKa3aHHOro nomeuweHus obsizaH B
TeyeHue 30 gHel 3aKNOYUTb C HUM 4OroBOp.

B cnyyae ecnn B yKasaHHOM MOMELLEHMW OCTa/IMCb MNPOXWBATb YSlEHbl CEMbM
aboHeHTa, poroeBop nepeodopMaseTcs Ha OAHOrMO M3 HWUX C MUCbMEHHOro cornacus
APYIrMX COBEpPLUEHHOSIETHUX Y/1eHOB CEeMbW, MOCTOSIHHO 3aperncTpupoBaHHbIX B 3TOM
noMeLleHunu.

53. o wucTeuyeHunsa npenycMoTpeHHOro [paxaaHckmMm koaekcoM Poccuinckon
depepaumm cpoka MPUHATUA HaAcNeacTBa, B COCTaB KOTOPOro BXOAUT MOMeleHue ¢
yCTaHOBJ/IEHHbIM MONb30BaTENbCKMM (OKOHEYHbIM) 06opyaoBaHUeM Ans npenocTtaBieHuns
AOCTyrna K ceTu nepefaym AaHHbIX, ONepaTtop CBSA3M He MMeeT MpaBa pacrnopsXaTbCH
TeEXHUYECKMMU cpeacTBaMu, npegHasHa4vyeHHbIMKU A4 NOAKAOYEHUS 3TOro
obopynoBaHUg K ceTu nepeaadun AaHHbIX.

Jlvuo, npuHgaBwee Hacnencrtso, B TedeHme 30 AHEW € AaTbl BCTYNNeHUs B
HacneacTBO BNpaBe NojAaTb onepaTopy CBA3W 3asdBNeHue.

OnepaTtop cBA3n 06sa3aH B TedeHue 30 AHel C AaTbl perucrpaumu 3asiBleHus
3aK/1IYNTb C HACNeAHNKOM A0roBop.

Ecnu 3adBneHvMe He nofaHO B YCTAHOBJIEHHbIM CPOK, OnepaTop CBSA3WM BMpase
pacnopsianTbCad TEXHUYECKMMM CpeacTBaMK, MNpeAHa3sHa4YeHHbIMUM 4719 NOAKHUYEHUS
obopynoBaHUg B Lengx npefoctaBneHns AocTyna K ceTu nepefayvun AaHHbIX, N0 CBOEMY
YCMOTpPEHUIO.

54. Mo 3aaBneHnto aboHeHTa-rpaxxaaHWHa B AOroBope MOXET ObiTb yKa3aH HOBbIN
aboHeHT-rpaxaaHuH. lNMpn 3TOM HOBbIM abOHEHTOM MOXET CTaTb Y/leH ceMbW abOHEHTa,
3aperncTpupoBaHHbIN MO MECTY XWUTenbCTBa aboHeHTa MM ABASKOWMIACS YY4AaCTHUKOM
obuwein cobCTBEHHOCTM Ha NOMeLWEHMNE, B KOTOPOM yCTaHOB/IeH abOHEHTCKMI TEpMUHaA.

55. Mpwn peopraHuzaunmm uam nepemMmeHoBaHMn aboHeHTa - pPUMAMYECKOro nmua
(3a ncknw4veHnem peopraHmsaumn B dopme BblAeNeHUS UK pasgeneHus) B Aorosope
MOryT OblITb YyKasaHbl MpaBOMpPEeeMHUK WM HOBOE HauMMeHoBaHMe aboHeHTa -
opuandeckoro nuua. lMNpu peopraHmsaummn puanydeckoro numua B ¢dopMe BblaeneHus
WAN pasgeneHuss BOMpoC O TOM, C KEeM M3 MpaBOMNpPeeMHUKOB crieayeT 3aK/lunTb
JOroBoOp, pewaeTtcs B COOTBETCTBMM C pasgenutesibHbIM  6anaHcoM, B KOTOPOM
onpegensieTcsi, KOMy U3 MpaBONpeeMHWKOB nepergeT noMmeweHne C YyCTAaHOBJIEHHbIM
nofnb3oBaTeNnbCKknUM (OKOHeYHbIM) 06opyaoBaHueM.

VI. NOPAAOK NPEABABNEHUA M PACCMOTPEHWUSA MPETEH3UN

56. A6OHeHT n (nnun) nonb3oBaTeNnb BMNpaBe 06)anoBaTb pelleHne U aAencTBue
(6e3neictBMe) onepaTtopa CBS3M, CBsI3@aHHble C OKa3aHMeM TeneMaTU4yecKMx YCnyr
CBSA3MN.

57. OnepaTop cBsA3n 0653aH MMETb KHUIY Xanob n NpeasioXXeHnin U BblaaBaTb ee
no nepsoMy TpeboBaHuto aboHeHTa U (MnNn) Nnonb3oBaTens.

58. PaccmoTpeHune xanobbl aboHeHTa M (Mnn) Nonb3oBaTeNs OCYLLECTBNSETCS B
nopsiake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM Poccuinckon depepaumn.



59. Mpu HEeuWcnosiHEHUM WM HeHaanexalleM WCNOJHEHMU OonepaTopoM CBS3MU
06s3aTenbCTB MO OKa3aHUIO TeseMaTUYeckKux ycayr cBasm  aboHeHT wun (Mnu)
nonab3oBaTtenb A0 obpalweHns B cy NpeabsBAsioT onepaTtopy CBSA3M MNPETEH3ULO.

60. MpeTeH3na npeabaBAseTcs B MUCbMEHHOM opMe M MoANeXuT perncrpauum B
A€eHb NoJSly4YeHns ee onepaTopoM CBSA3M.

MNMpeTeH3Mn No BOMpOCaM, CBSA3AHHbIM C OTKA30M B OKasaHMKW TenemaTuyeckux
YCNyr CBSiI3W, C HECBOEBPEMEHHbLIM WM HEHaANeXaluM WCnoNHeHneM o0653aTenbCTs,
BbITEKAOLWMX U3 A0rosBopa, NpeabsBNAlTCA B TeyeHMe 6 MecsueB C AaTbl OKasaHus
TeneMaTMyeckux YCiyr CBA3WM, OTKasa B MX OKa3aHUM WM BbICTaB/EHMS CyeTa 3a
OKasaHHylo ycnyry.

K npeTteH3un npunaraiTca Konus gorosopa (B Cnyyae 3aKa4yeHus Aorosopa B
NMMCbMEHHON oOpMeE), a TakKXe WHble HeobxoauMble AN PacCMOTPEHMS MNpeTeH3un
OOKYMEHTbI, B KOTOPbIX AO/KHbI 6bITb MpeAcTaBneHbl AOKasaTeNbCTBa HEeUCNOSIHEHUS
WIN  HeHagnexawero ucnosHeHns obssatensCctsB NoO AOroBopy, a B Ciy4ae
npeabsBAEHUs NpeTeH3nn o Bo3MelweHun yuiepba - ceefeHus o pasMepe NpUUYUHEHHOro
ywepba.

61. MNpeTeH3nsa paccMaTpmMBaeTCs OnNepaTopoM CBs3M B CPOK He H6onee 60 gHen c
AaTbl perncTpaunm npeTeH3un.

O pe3ynbTaTax pacCMOTPEHUS MNPETEH3MW OnepaTop CBSA3M AO/MKEH coobwuTb B
NMCbMEHHOW opMe NpeabsBMBLUMM ee aboHeHTY 1 (MKM) Nosib30BaTesNto.

Ecnn npeTeH3nsa npu3HaHa onepaTtopoM CBs3W O60CHOBaHHOW, HeAoCTaTKw,
BbISIBJIEHHbIE MPW OKa3aHWUM TenemMaTu4yecKuMx YCayr CBS3M, NnognexaT YCTPaHeHutlo B
pPa3yMHbIA CPOK, HAa3HAYEHHbI abOHEHTOM M (MIM) NoJIb30BaTENEM.

TpeboBaHusa aboHeHTa U (M) nonb3oBaTenss 06 yMeHbLUEHUM pa3Mepa onaaThl
OKa3aHHbIX TeNneMaTU4yeckuMx YCIyr CBS3W, O BO3MELEHUM PacxXof4oB MO YCTPaHEHWIO
HefoCTaTKOB CBOMMW CU/laMM MW TPETbUMU NMLAMKM, @ TaKXKe O BO3BpaTe YynjayeHHbIX
3a OKasaHue TenemMaTU4yecKux YCayr CBsSi3M CpeactB M BO3MEWEHUMU YObITKOB,
NPUYMHEHHbIX B CBA3W C OTKA30M OT MpeAoCTaB/IEHMS TeneMaTU4yecKuxX YCnyr CBS3u,
NpU3HaHHble OMepaTopoM CBSA3M OB6OCHOBAHHbIMW, MoasexaT yaosneTsopeHuto B 10-
OHEBHbIN CPOK C AaTbl NPU3HaHMSA X 060CHOBaHHbLIMW.

VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HEUCMOJIHEHME NN HEHAANEXallee UCnoHeHne 0693aTenbCTB N0 A0OrOBOpPY
onepatop CBSA3M HeCeT OTBETCTBEHHOCTb nepen aboOHEHTOM M (MNM) Nosb30BaTesIeEM B
cneayrLwmx cny4dasx:

a) HapyweHue CPOKOB NpeAoCTaB/ieHMs AOCTyna K CeTM nepefayvm AaHHbIX C
MCNOJIb30BaHMEM @abOHEHTCKOMN NNHUK;

6) HapyweHne nNpeaycMOTPEHHbIX AOrOBOPOM CPOKOB OKa3aHUSA TeneMaTUyecKkux
yCnyr CBs3u;

B) HeoKasaHue TeneMaTu4yecKmnx ycnayr CBsi3n, NpeayCcMOTPEeHHbIX 4OMOBOPOM;

) HekayecTBeHHOe OKa3aHWe TesieMaTUYeCKUX YCnyr CBA3U;



A) HapyweHue yCTaHOBJIEHHbIX OFpPaHWYEHUN Ha pacrnpocTpaHeHne ceedeHuin 06
aboHeHTe-rpaxaaHuHe, CTaBLIWX WM3BECTHbIMW OMepaTopy CBSA3M BBUAY WCMNOSIHEHUS
Aorosopa.

63. lpun HapyweHMn onepaTtopoM CBSA3M YCTAHOB/IEHHbIX CPOKOB OKa3aHus
TenemMaTuyeckux ycnyr cBa3m aboHeHT-rpaxaaHuH No cBoeMy BbI6Opy Bnpase:

a) HasHa4yuTb onepaTopy CBSA3M HOBbIN CPOK, B TeYeHMe KOTOpPOro AoskHa 6biTb
OKasaHa TenemaTuyeckas ycnyra cBsiau;

6) NoOpyunTb OKasaHue TeneMaTUdecKunX YCiyr CBA3M TPETbUM NnuaM 3a pasyMHYyto
LueHy 1 notpeboBaTb OT onepaTopa CBS3M BO3MELLEHUSI MOHECEHHbIX PAacX040B;

B) noTpeboBaTb YMEHbLUEHUS CTOMMOCTM Te/leMaTUYeCKnx yCcnyr Cesiau;

r) pacToOprHyTb AOrOBOp.

64. MNpn HapyweHMN CPOKOB MNpefoCTaBNEeHUS AOCTyna K CeTu nepefayvm AaHHbIX
onepaTop CBSA3M ynnaymBaeT abOHEHTY-rpaxaaHnuHy HEeyCTOWKY B pa3sMepe 3 NpOLEeHTOB
nnatbl 3a npeaocCTaBneHMe AOCTyna K CeTM nepefadu [AaHHbIX 3@ KaXAbli AeHb
NPOCPOYKM BMNOTb A0 Hadana obecneyeHmss AOCTyna K CETM nepenadu AaHHbIX, ecnu
6onee BbICOKMI pa3Mep HEYCTOMKM He yKasaH B JoroeBope, HO He 6onee pasmepa
npeayCcMOTPEHHOW AOrOBOPOM Mnathl.

65. B cnyyae HapylweHuss onepaTtopoM CBSA3M YCTaHOBJ/IEHHbIX CPOKOB OKa3aHus
TeneMaTMyeckux ycnyr cBsa3uM aboHeHT wn (Mnu) nonb3oBaTenb BnpaBe TpeboBaTb
NMOJIHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHbBIX UM B CBSA3M C HapyLlEHWEM YyKa3aHHbIX
CpOKOB.

66. B cnyyasix, ykasaHHbIX B noanyHktax "B" v "r" nyHkTa 62 HacToswux Mpasun,

aboHeHT 1 (nKn) nonb3oBaTtenb Bnpase notpebosaTb NO CBOEMY BbIOOPY:

a) 6e3B0O3Me34HOro YCTPaAHEHUS HeAOCTAaTKOB, BbISBMEHHbLIX MpPU  OKa3aHuu
TenemMaTuyeckux ycnyr cBa3u;

6) cooTBeTCTBYKOLLEr0 YMeHbLEeHNs CTOMMOCTM OKasaHusa TeneMaTuvyeckmx ycnyr
CBS3MU;

B) BO3MELLEHMS MOHECEHHbIX MM PacxoAoB MO YCTPaHEHMIO CBOMMU CUIaMU UK
cunamun TpeTbUX NUL HEeAOCTATKOB, BbISBSIEHHbIX NMPU OKas3aHWU TeneMaTUyeckux ycnyr
CBSI3MU.

67. B cnyyae HapyweHWs onepaTtopoM CBSI3W YCTAHOBJ/IEHHbIX OrpaHWYeHWn Ha
pacnpocTtpaHeHne cBeneHUn 06 aboHeHTe-rpaxaaHuWHe, CTaBWKWX €My W3BECTHbIMU
BBMAY MCMNOJSIHEHUS AOrOBOpa, onepaTop cBsA3u no TpebosaHuio aboHeHTa-rpaxaaHuHa
BO3MeLaeT NpUYMHEHHbIE 3TUMU AENCTBUAMU YObITKN.

68. OnepaTop CBS3M He HeceT OTBETCTBEHHOCTW 3a coAep)aHue uHbopMauuu,
nepegasaeMon (nonydyaemon) aboHeHTOM M (MAK) Nonb3oBaTeNeM Mnpu Mosb30BaHUN
TenemMaTM4yeCKMMM ycnyramm CBs3wu.

69. AGOHeHT 1 (Mnm) nonb3oBaTeNlb HECYT OTBETCTBEHHOCTb Nepen onepaTopoM
CBSI3N B CNeayownx ciydyasax:

a) HeonnaTta, HenosHas WM HECBOEBPEMEHHas onjaTta TeneMaTuyeckux ycnyr
CBS3MU;

6) HapyweHme nNpaBwa  3KCayaTaumMu  Moab3oBaTesbCKOro  (OKOHEYHOro)
obopynosaHunsa u (mnm) aboHEHTCKOro TepMunHana;



B) HapyweHue 3anpeta Ha MNOAK/JYEHNE NO0Ab30BaTeNbCKOro (OKOHEYHOro)
obopyaoBaHnsa, He COOTBETCTBYHOLLErO YCTaHOB/IEHHbIM TpeboBaHUAM;

r) CcoOBeplIeHWEe AOENCTBUIA, MNPUBOASWMX K HapylweHuto GOYHKLUMOHUPOBAHUS
CpeacTB CBSI3N U CETM CBSA3M onepaTopa CBA3MW.

70. B cnyyasx, ykasaHHbIX B noanyHkTax "6" - "r" nyHkTa 69 Hactoswwux Mpasun,
onepaTtop CBA3WM BMApaBe o06paTUTbCs B CyAd C WCKOM O BO3MeLleHUU YO6bITKOB,
MPUYMHEHHbIX TaKUMU AeNCTBUAMM aboHeHTa n (Mnun) nonb3oBaTens.

71. B cnyyae HeonnaTtbl, HEMONIHOW WM  HECBOEBPEMEHHOW  onaThl
TeneMaTuyecknx Yycnyr cBsi3au abOHEeHT ynaauyMBaeT OMNepaTopy CBSA3M HEYCTOWKY B
pa3Mepe 1 npoueHTa CTOMMOCTM HEOMJIAYeHHbIX, OMJIa4eHHbIX B HEMOJIHOM 06beMe unu
HECBOEBPEMEHHO OMMIAYEHHbIX TEIEMAaTUYECKUX YCNYT CBSA3U, €C/IM MEHbLUNIA pa3Mep He
yKasaH B [0roBope, 3a KaXAbll JAeHb MNPOCPOUYKM BMNOTb A0 [AHSA MoralleHus
3aA0J1)XEHHOCTU, HO He 6oslee CyMMbl, Noasiexallen onnaTe.

72. B cnyyae HenpeacTaB/ieHUs,  HEMOJIHOMO  WAM  HECBOEBPEMEHHOrO
npeacrtaBfeHnss MHpopMaumnm 06 okaszaHWM TeNneMaTUYeCKUX YCAYr CBSI3WU FpaXXAaHWH-
aboHeHT n (unn) nonb3oBaTesb BNpaBe OTKa3aTbCs OT WCMNOJIHEHMS AOroBopa WU
obpatnTbCs B CyAd C WCKOM O BO3BpaTe CpeACTB, YM/I@4YEHHbIX 33 OKa3aHHble
TeneMaTuyeckme ycriyrm CBsiam, U 0 BO3MELWEHUN NMOHECEHHbIX YObITKOB.

73. CTOpOHbI Aorosopa ocBo60AatoTCst OT OTBETCTBEHHOCTU 3a HEUCMOJIHEHME UIN
HeHagnexallee wucnosHeHne o0643aTeNbCTB MO AOrOBOPY, €CAM AO0KAaXyT, 4UYTO MX
HENCMNOJIHEHME WM HeHapJsexalwee MWCNOoJIHEHWE TMpPoM30LWA0 BCIeaCcTBUE AeNCTBUSA
06CTOATENBCTB HEMNPEOAONMMON CUJIbI MU MO BUHE APYrON CTOPOHHI.



